3akon PO ot 7 perpainst 1992 r. N 2300-1 "O 3amure npas norpeduteneil” (¢ U3BMEHEHHUSIMH U TOTIOJTHEHHUSIMH)

3akoH P® ot 7 deBpaas 1992 r. N 2300-1 'O 3amuTe npas norpedutreeii' (¢ n3BMeHEeHUSIMYA U
JOIOJTHEHHSIMH)

3akon P® ot 7 ¢peBpaas 1992 r. N 2300-1
"O 3amuTe npaB norpedouTesiei'

C u3MeHeHHSIMH H JOINOJIHCHUSIMH OT:

2 mions 1993 1., 9 sHBaps 1996 r., 17 mexabps 1999 r., 30 nexabps 2001 r., 22 aBrycra, 2 HOs0ps, 21 nexabps 2004 r.,
27 ntons, 16 oktsa0ps, 25 HosOpst 2006 1., 25 okTsa0pst 2007 1., 23 urons 2008 1., 3 uronst, 23 HosOps 2009 r., 27 uroHs,
18 mromst 2011 ., 25 wrons, 28 wuronst 2012 r., 2 mronst, 21 nexadpst 2013 1., 5 mas 2014 r., 13 mrons 2015 r., 3 wrons
2016 ., 1 mas 2017 r., 18 anpens, 4 utons, 29 uronst 2018 r., 18 mapra, 18 uromnst 2019 r.

T'APAHT:

Cwum. CrpaTeruio rocyapcTBeHHOM monuTuku P B 001acTy 3amuThl paB MOTpedUTeNe Ha Mepuo 10
2030 r., yrBepxkaeHHyo pacnopsbxkenueM [Ipasurensctea PO ot 28 arycra 2017 r. N 1837-p

Cwm. O630p MPaKTUKH PACCMOTPEHUS CyJaMu eI 10 CIIOpaM O 3alIUTe MPaB MOTPEOUTENICH, CBI3aHHBIM
C peanu3anueil ToBapoB M ycIyr, yrBepxaeHHbl IIpesunmymom BepxoBHoro Cyma PO 17 okrsabps
2018 r.

Cum. O630p cyneOHON MPaKTUKU MO JeNaM, CBSI3aHHBIM C 3aIIUTON MpaB MoTpeduTeneil (PUHAHCOBBIX
yciyr, yrBepxkaeHHbI [Ipesuanymom Bepxosuoro Cyma PO 27 centsiops 2017 r.

O paccMOTpeHHH CyAaMH TpaKJAaHCKUX JeJd IO CIopaM O 3alldTe MpaB MHOTpeOUTeNe CM.
nocta”ossienue [lnenyma Bepxosnoro Cyaa P® ot 28 uronst 2012 r. N 17

IIo OTACJ/IbHBIM BOINpPOCaAM TMPUMCHCHUS HACTOALICTO 3aKoHa CM. PA3bACHCHUA, YTBCPIKICHHBLIC
npukazoM ['AK P® ot 20 mas 1998 r. N 160, pazeacaenus ' KAII PO ot mapta 1996 1.

CM. KOMMEHTapUU K HACTOALIEMY 3aKOHY

CM. SHQHKHOHGEI/II/I, IIO3UIINKU BBICHINX CYQOB nu ;[pyrI/Ie KOMMGHTapI/II/I K HpeaMGyne HACTOSAIICTO
3akoHa

Wudpopmarys 06 M3MEHEHHUAX:

IIpeambyna usmenena c 1 ansapa 2019 2. - @edepanvrovui 3akon om 29 urons 2018 2. N 250-D3

Cm. npedviOyusyio pedaxyuro

Hacrosmuit  3akoH  perynupyeT OTHOIIEHHWS, BO3HUKAIONIME MEXAY TMOTPEOUTEsIMU |
M3TOTOBUTENSIMH, UCTIOTHUTEISIMU, UMIIOPTEPAMU, MPOJIaBIIaMH, BIAJENblIaMU arperaTopoB HHGopMaIuu
0 ToBapax (yciIyrax) Mmpu Mpoaa’ke TOBApOB (BHITIOJIHEHUH PabOT, OKa3aHUM yCIIYT), YCTaHABIMBAET IIpaBa
notpebureneil Ha mpuoOpeTeHrne TOBapoB (padoT, YyCIIyr) HaJJIeKallero KauyecTBa M OE30MAaCHBIX IS
KHU3HU, 3/I0POBBS, UMYIIECTBA OTPEOUTENEeH U OKpY KatoIel cpelibl, MoTydeHre HHPpOopMaIi O ToBapax
(paborax, yciayrax) U 00 WX U3TOTOBUTENAX (MCHOTHUTENSX, MPOAABIAX), O BIAJENbIAX arperaTopoB
nHpopmanu o ToBapax (yciyrax), MPOCBEIICHHE, TOCYJIApCTBEHHYIO W OOIIECTBEHHYIO 3aIlUTy HX
WHTEPECOB, a TAKXKE ONpPEAEIIIeT MEXaHU3M pealli3allii 3THX MpaB.

OcCHOBHBbIE TIOHATUS, UCTIOIb3yEMbIE B HACTOSIIIEM 3aKOHE:

noTpeduTeb - TpaKIaHWUH, UMEIONIMM HaMepeHHe 3aka3aTh WM M[pHOOpecTH JHOOo
3aKa3bIBAIOIINM, TPUOOpPETAIONIMI WM HCIOJB3YIOUUI ToBaphl (paboThl, YCIYTH) UCKIIOYUTEIBHO IS
JUYHBIX, CEMEHHBIX, JOMAITHUX U WHBIX HYXK], HE CBS3aHHBIX C OCYIIECTBICHUEM MPEANPUHIMATEITHCKON
NeSITeNIbHOCTY;

U3rOTOBHUTE/Ib - OpraHW3aIUs HE3aBHCUMO OT €€ OpPraHU3allMOHHO-TIPaBOBON (DOPMBI, a TaKke
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WHAWBUAYAIbHBIN NpeANpuHUMATENb, TPOU3BOIIINE TOBAPHI IS peau3aliy MOTPEeOUTENsIM;

UCTIOJTHUTENIb - OpPraHu3alys HE3aBHCHMO OT €€ OpPraHM3allMOHHO-TIPAaBOBOW (POPMBI, a Takke
WHAVBUAYAIbHBIN MpeANpUHUMATENb, BRIMOIHSIOMNE Pa0OThl WM OKAa3bIBAIOIINE YCIYyTH MOTPEOUTENSIM
110 BO3ME3AHOMY JIOTOBOPY;

npojAaBell - OpraHW3alis HE3aBHUCHMO OT €€ OpraHMW3allMOHHO-MPaBOBOM (OpPMBI, a Takxke
WHAVBUAYAIbHBIN TpEANPUHUMATENb, PEATU3YIOUIME TOBAapbl MNOTPEOUTENSIM IO JOrOBOPY KYILUIHU-
MIPOJIaXKu;

a03a11] celbMOM YTPATUII CHITY;

Wudopmarust 06 H3MEHEHHSX:
Cm. mexem abzaua cedbmo2o

HeJI0CTATOK ToBapa (pabdoThl, yCJIyru) - HECOOTBETCTBHE ToBapa (paboOThl, yCIyTd) WIU
00s13aTeNTbHBIM TPEOOBAHUSAM, IMPETYCMOTPEHHBIM 3aKOHOM JIMOO B YCTaHOBJICHHOM UM TMOPSJAKE, WU
yCIOBUSIM JIOTOBOpa (MpU MX OTCYTCTBHM WM HEMOJHOTE YCIOBUH OOBIYHO TMPEIbSABISEMBIM
TpeOOBAHUSM), HITH TICIISIM, TSI KOTOPBIX TOBAp (padboTa, yCiayra) Takoro poja OOBIYHO UCTIONB3YETCS, HITH
LeIsiM, O KOTOpPBIX NpoAaBel] (MCHOJHUTENh) ObLT TOCTaBICH B H3BECTHOCTh MOTpEOUTENEM MpH
3aKIIIOYCHUU JIOTOBOpA, WM 00pa3ily W (WJIM) OMHCAHUIO MPH MPOJaKe ToBapa Mo oOpasiy U (W) 1Mo
ONHCAHUIO;

CyIIeCTBEHHBI HEA0CTATOK ToBapa (pPadoTbl, YCJAYrH) - HEYCTPAaHHUMBIM HEIOCTATOK WU
HEJO0CTaTOK, KOTOPBIN HE MOKET OBITh YCTpaHEH 0e3 HECOpa3MEpHBIX PACXOJ0B WM 3aTpaT BPEMEHH, UITU
BBISIBJISIETCSI HEOJHOKPATHO, WJIM NPOSBISETCS BHOBb IOCIIE€ €r0 YCTPAHEHUs, WIH ApPyrue NoJoOHbIe
HEJOCTATKU;

Oe3onacHocTh ToBapa (padoThl, yciayru) - 0e3onacHOCTh ToBapa (paboThl, YCIyIH) JUIsl )KU3HH,
3JI0pOBBSI, UMYIIIECTBA MOTPEOUTENS U OKPY>KAIOIIEH Cpellbl IPU OOBIYHBIX YCIOBHIX €0 HCIOIb30BaHMUS,
XpaHEHUs, TPAHCIOPTUPOBKU M YTWIM3ALMH, a TaKkKe O0e30MacHOCTh IPOLECcCa BBINOJHEHHUS PabOThI
(okazaHUs yCIyTH);

YHOJTHOMOYEHHAs HW3roTOBHMTeJeM (NMPOAABLOM) OPraHW3auMs MJIH YIOJHOMOYEHHBIH
HU3roTOBUTEJIeM (MPOAAaBUOM) HMHAMBHAYAJbHBIH MNpeINpUHMMAaTe]b (Jajee - YNOJHOMOYEHHAs
OpraHu3aumMsi WJIH YNOJHOMOYEHHbIH HWHAUBHAYAJbHBIA MNpeINpUHUMAaTEb) - OpraHU3aIMs,
OCYLIECTBJISIOIIAs ONPEACIICHHYI0 JEATEebHOCTh, WM OpraHu3allis, CO3/JaHHAas Ha TEPPUTOPUH
Poccuiickoii ®enepanuu U3roToBUTENEM (MPOJABLIOM), B TOM YHCJIE HWHOCTPAHHBIM H3TOTOBUTEIIEM
(MHOCTpaHHBIM TIPOAABIIOM), BBIMOJHSIONIME OMpEeTeHHble (YHKIMM Ha OCHOBAaHUHM JOTOBOpa C
U3rOoTOBUTENEM (MPOJABLIOM) U YINOJIHOMOYEHHBIE UM Ha INPHUHATHE U YAOBJIETBOPEHHE TpeOOBaHMI
notpebureneii B  OTHOIIGHWHM TOBapa HEHAANIEXKAIlero KadyecTBa, JIMOO  WHAMBHIYaJbHBIN
NpEANPUHAMATENb, 3apPETUCTPUPOBAHHBIN Ha Tepputopun Poccuiickoin denepainu, BBINTOTHIIOIIUMN
onpeaeneHHble (YHKIMM HAa OCHOBAHWHU JOTOBOpa C HM3TOTOBHUTENEM (MIPOJABLIOM), B TOM YHCIE C
MHOCTPaHHBIM M3TOTOBUTENEM (MHOCTPAHHBIM MPOAABIIOM), M YIOJIHOMOYEHHBIH UM Ha NPUHATHE U
yIOBJIETBOpPEHHE TpeOoBaHUIl MOTpeOuTENel B OTHOIIIEHUH TOBapa HEHAITIE)KAIIETO KauecTBa,

UMIIOPTEep - OpraHu3alysg HE3aBUCUMO OT OpPraHU3al[MOHHO-NPABOBOM  (GOpMBI WU
WHIUBUIyallbHBIA MPEINPUHUMATENb, OCYILIECTBISIOIINE HMMIOPT TOBapa [UIsl €ro MNoCIeAyoIIeH
peanuzanuu Ha Tepputopun Poccuiickoit @eaepanuu;

BJIajlesiel] arperatopa uHdgopmanuu o ToBapax (yciayrax) (majee - BJjajeliel] arperaropa) -
OpraHu3aiysi  HE3aBHCHMO OT  OpTaHU3AlMOHHO-TIPAaBOBOW  (opMbl  THMOO0  MHIUBHUIYaJTbHBIN
MpeANPUHUMATEIb, KOTOPBIE SIBISIOTCA BIIAJIEIbLAMU MPOTPAMMBI ISl 3JIEKTPOHHBIX BBIYUCIUTEIBHBIX
MamuH u  (WIKM) BIajenbllaMu  caidta u  (WIKM) CTpaHUIl caiita B HHPOPMAIMOHHO-
TEJICeKOMMYHUKAaMOHHONH ceTu "MHTepHeT" W KOTOpble MPENOCTaBIsAIOT MOTPEOUTENIO B OTHOIICHUU
OTIpEAEIIEHHOTO TOBapa (yCIyru) BO3MOKHOCTh OJJHOBPEMEHHO O3HAKOMMTBHCS C MPENTIOKEHUEM MPO/IaBLa
(McTIONMHUTENS) O 3aKJIIOUYEHUH JIOTOBOpa KYyIUIM-TIPOAAKH TOBapa (IOroBOpa BO3ME3IHOTO OKa3aHHS
YCIYT), 3aKJIIOYUTh C MPOAABIOM (HUCIIOTHHUTENIEM) IOTOBOP KYIUTU-TIPOAAXH (IOTOBOP BO3ME3THOTO
OKa3aHUsl yCIyT), a TaKXKe MPOM3BECTH MPEIBAPUTEIBHYIO OIUIATy YKa3aHHOTO ToBapa (YCIyrH) MyTeMm
MepeBo/ia JICHEXKHBIX CPENICTB BIAJENbBIy arperaropa B paMKax IPHUMEHSEMBIX (opM Oe3HAIMYHBIX
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pacyeToB B COOTBETCTBUU C MYHKTOM 3 ctatbu 16.1 Hacrosmero 3akoHa u dejiepalibHbIM 3aKOHOM OT 27
nroust 2011 roga N 161-®3 "O HanmoHanbHON ILIATEXKHOM cucTeme'.

I'nasa 1. O0mue nmoJsioxKeHus

Crartpa 1. [IpaBoBoe perynupoBaHue OTHOLICHUN B OOJIACTH 3aLUTHI NIPaB MOTpeduTeneit
TAPAHT:

CM. KOMMEHTapuu K cTatbe | HacTosero 3akoHa

Nudopmarmst 06 H3MEHEHHSIX:

Dedepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 nyukm [ uznodtcen 8 Ho8ou pedaxyuu

Cm. mexcm nyHkma 6 npeovloyuiel peoaKyuu
1. OTHOIICHHUS B 00JACTH 3aIIUTHI MIPAB MOTPEOHUTENECH PEryMupyroTCs ['paKIaHCKUM KOIEKCOM
Poccuiickoii deneparuu, HACTOSIIMM 3aKOHOM, ApYrUMHU (perepanbHbIMU 3aKOHAMHU (faniee - 3aKOHBI) U
MPUHUMAEMBIMU B COOTBETCTBUM C HUMHU HWHBIMHM HOPMATHUBHBIMU MPaBOBBIMU akTamMu Poccuiickoii
®denepanuu.

Wudopmarmst 06 H3MEHEHHSIX:

Deodepanvrvim 3axonom om 23 uions 2008 o. N 160-D3 6 nynkm 2 6neceHbl usMeHeHUs, 6Cmynarouiue 8
cuny c I saneapsa 2009 a.

Cm. mekcm nyHkma 6 npeovloyuien peoaKyuy

2. IlpaButensctBo Poccuiickoit @Denepanuu He BIOpaBe MopydaTh (efepalbHbIM OpraHam
WCTIOJTHUTENILHOW BJIACTH MPUHUMATh aKThI, COJIEpIKaIMe HOPMBI O 3aIUTe MPaB MOTpeOUTENei.

IIpaBurenscTtBo Poccuiickoit @enepauuu BIpaBe M3/laBaTh I MOTpeOUTENs M IMpOAABLA
(M3rOTOBUTEIS, UCTIONHUTENS, YITOTHOMOUYEHHON OpraHu3alluyl WK YIIOJHOMOYEHHOTO MHIMBHYaIbHOTO
NpeanpuHUMAaTeIs, UMIOPTepa) MpaBuia, 00s3aTesbHbIE MPU 3aKIIOUYEHUH W UCTOJHEHUM ITyOJUYHBIX
JIOTOBOPOB (JIOTOBOPOB PO3HUYHOM KYTUTH-TIPOJIaKH, SHEPTOCHAOKEHHSI, TOTOBOPOB O BBIITOJHEHUU paboT
1 00 OKa3aHUM YCIYT).

A63an Tpetuit yrpatun cuiy ¢ 1 aprycra 2011 r.

Nudopmarust 06 H3MEHEHHSX:

Cm. mexem abzaua mpemvbe2o

T'APAHT:

Cratsbs 2. MexnyHapoassle 1oroBopbl Poccutickoit denepaunu
TAPAHT:

CM. KOMMEHTapHUH K CTaThe 2 HACTOSIIEro 3aKOHa
Ecin mexnyHapoausiM poroBopoM Poccuiickoit @enepanyi yCTaHOBJIEHBI WHBIE IPAaBHIA O
3alUTe MpaB NOTpPeOUTENel, YeM Te€, KOTOpPbIE MPEAYCMOTPEHbl HACTOALIUM 3aKOHOM, MPUMEHSIIOTCS
IIpaBUJIa MEXIyHApOIHOTO 10r0OBOPA.

Mudopmanust 06 U3MEHEHUAX:

Dedepanvrvim 3akonom om 2 uioas 2013 2. N 185-D3 ¢ cmamwio 3 énecenvl usmenenus, Cmynaouue 8
cuny c I cenmsaops 2013 a.

Cu. mexem cmambvu 8 npedvloyujeli peoaKyuu
Crartps 3. [IpaBo notpedureneli Ha MPOCBEIIEHUE B 00IaCTH 3aIIUTHI TIPaB OTpeOUTENeH
TAPAHT:

CM. KOMMEHTapHH K CTaThe 3 HACTOSLIETO 3aKOHA
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[IpaBo moTpeOuTenell Ha MPOCBEIIEHUE B OOJIACTH 3alIUTHI MpaB MoTpedureseil odecnedynBaeTcs
MOCPEJICTBOM ~ BKJIFOUEHHUS] COOTBETCTBYIOIIMX TpeOOBaHWI B eiepanbHble TOCYJIapCTBEHHBIE
o0Opa3oBaTeNnbHbIe CTAHIAPTBI U 00pa3oBaTeNbHBIE MPOrPaMMBI, a TaKXKe IMOCPEICTBOM OpTraHHU3AINH
crcTeMbl HHPOPMALIUH MOTpeduTeNeit 00 UX mpaBax U 0 HEOOXOAMMBIX ASHCTBHSIX IO 3aIIUTE 3TUX MPaB.

Cratbsa 4. KauecTBo ToBapa (paboThl, yCIyIH)
TAPAHT:
CM. DHIUKIIONIE NN, TO3UIINH BBICIINX CYJIOB U APYTrHe KOMMEHTAPHU K CTaThe 4 HACTOSIIETO 3aKOHA
1. [Iponagen (McmonHKUTENb) 00s3aH NepeaaTh NOTPEOUTENIO TOBAp (BBHIMOIHUTH paboOTy, OKa3aTh
YCIIYTy), Ka4e€CTBO KOTOPOTO COOTBETCTBYET JI0TOBOPY.

Wudopmarmst 06 H3MEHEHHSIX:

Deodepanvroim _3akonom om 25 oxkmsaops 2007 e. N 234-D3 6 nynkm 2 6HeceHbl U3MeHeHUs,
scmynarwue 8 CULy no UcCmedeHuu copoxa namu OHel nocie OHsA O0@UUUATbHO20 OnyOIUKOBAHUS
Hazeanno2o PedepanvbHo2o 3aKoHa

Cm. mexcm nyHkma 6 npeovloyuiel peoaKyuu

2. Ilpu OTCyTCTBMM B JIOTOBOpE YCIOBHH O KadecTBe ToBapa (paboThl, yCIYTH) IpOAABEIl
(uctionHuTenb) o0O0s3aH TepenaTh MOTPeOUTENto ToBap (BBIMONHUTH paboOTy, OKaszaThb YCIYTY),
COOTBETCTBYIOIIMI OOBIYHO MPEIbIBISEMBIM TPEOOBAHUSAM M TPUTOIHBIA IS TeNeH, [UIS KOTOPBIX TOBAP
(pabora, yciayra) Takoro poga 0ObIYHO UCTIOIb3YETCS.

3. Ecnu npopasern; (MCIOTHUTENB) MPHU 3aKIIOUEHUH JIOTOBOpa ObUT MOCTaBJEH MOTPEOUTENIEM B
M3BECTHOCTh O KOHKPETHBIX IIENISIX MPHOOPETeHUs ToBapa (BBIMOJHEHHS pa0OThl, OKa3aHUs YCIYTH),
npojasel (MCIOJHUTENB) 00s3aH mepenaTh MOTPEOUTENI0 TOBap (BBIMOJHUTH PabOTy, OKa3aTh YCIYTY),
MIPUTOHBIH [Tl UCTIOIB30BaHUSI B COOTBETCTBHHU C STUMH LIEIISIMU.

4. Ilpu npojaxe ToBapa 1o odpasiy u (WIK) OMMCAHUIO IIPOAABEL] 0053aH MepeaaTh NOTPEOUTEIIO
TOBap, KOTOPBIA COOTBETCTBYET 00pa3Ily U (MJIH) ONUCAHHIO.

TAPAHT:

OO0 OTBETCTBEHHOCTH 3a NPOJAXy TOBapOB, HE COOTBETCTBYIOIIMX oOOpaslam I0 KadecTBY,
KOMIUIEKTHOCTH WM yrakoBke cM. II. 1 cT. 14.4 KoAIl P® ot 30 nexabps 2001 r. N 195-®3

Mudopmanust 06 U3MEHEHUIX:

Dedepanvrvim 3akonom 21 oexabps 2004 2. N 171-D3 6 nynkm 5 6Hecenbl UsMeHeHUs

Cm. mexkcm nyHkma 6 npeowvloyuien peoaKyuy
5. Ecnmm 3akoHaMU WM B YCTaHOBICHHOM HMMH TOpPSIKE MPEAYCMOTPEHBI O0s3aTeNbHbIC
TpeGoBaHuUs K ToBapy (pabote, yciyre), mpoaaBer] (MCIOTHUTENb) 00s3aH MepeaTh NOTPEOUTEII0 TOBap
(BBITTOTHUTB PabOTY, OKa3aTh YCIYTy), COOTBETCTBYIOIINIA 3TUM TPEOOBAHHSM.

Crarban 5. IlpaBa u 00s43aHHOCTH M3rOTOBUTENS (UCIIOJHUTENS, MpOAaBlia) B 00JACTH
YCTaHOBJIEHHSI CPOKa CIIy>KObI, CpPOKa FOJTHOCTH TOBapa (paboThl), a TAK)KE TapaHTUIHOTO
Cpoka Ha ToBap (paboTy)
TAPAHT:
CM. DHIMKIONENNH U IPYyTUe€ KOMMEHTAPUU K CTaThe 5 HACTOSILIEr0 3aKOHA

Mudopmanust 06 U3MEHEHUAX:

Dedepanvrvim 3akonom om 21 oexadps 2004 2. N 171-D3 6 nynkm 1 enecenvl usmeHeHus.

Cm. mekcm nyHKma 8 npeovlovuiel peoaxkiyuu
1. Ha ToBap (paboTy), mpenHa3Ha4eHHBIH ISl AJIUTEIBHOTO HCIIOJIBb30BAHUS, HM3TOTOBUTEND
(WCTIOTHUTENh) BIPABE YCTAHABIMBATH CPOK CJOYKOBI - TIEPHOMA, B TCUCHHEC KOTOPOTO H3TOTOBUTEINb
(ucrionHUTENH) 00s13yeTcss obecrneunBaTh MOTPEOUTENI0 BO3ZMOXKHOCTh HMCIIOJIB30BAaHUS TOBapa (paboThl)
10 HA3HAYCHUIO M HECTH OTBETCTBEHHOCTH 3a CYIIECCTBCHHBIC HEJOCTATKA Ha OCHOBAHWH IIYHKTA 6 CTAThbU
19 1 nyHkTa 6 cTaThu 29 HACTOSAIIETO 3aKOHA.
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Nudopmanust 06 n3MEHEHHSIX:

Dedepanvrvim 3akonom om 21 oexadps 2004 2. N 171-DP3 6 nynkm 2 necenvl UsMeHeHUs.

Cm. mexcm nyHkma 6 npeovloyuiel peodaKyuu
2. WsroroButens (UCTHOJTHHUTENH) OOS3aH YCTAaHABIMBATH CPOK CIYXKOBI ToBapa (paboThI)
NUIUTEIBHOTO TOJIb30BAaHUS, B TOM YHCIIE KOMIUIEKTYIOIIMX W3JEIUi (JeTaneld, y3JIoB, arperaron),
KOTOpBIE 110 UCTECUCHHUH OIPEICICHHOTO MepruoAa MOTYT MPEJCTaBIATh OMACHOCTh ISl )KU3HU, 30POBbSI
MoTpeduTeNsl, MPUUMHATH BPEJ] €T0 UMYIIECTBY WM OKpY>KaoIlen cpee.

Nudopmarust 06 H3MEHEHHSIX:

Dedepanvrvim 3akonom om 17 dexkabpsa 1999 2. N 212-D3 ¢ nynkm 3 6neceHvl usmMeHeHUs

Cm. mexcm nyHkma 6 npeovloyuiel peoaKyuu
3. Cpok ciyx0bl ToBapa (paOOThl) MOXKET UCUHUCIATHCS €AMHHUIIAMU BPEMEHHU, a TAaKK€ HHBIMU
CIVHUIIAMUA HW3MEpEHHUsl (KWIOMETpaMH, METpaMH W TPOYMMH CIUHHUIIAMH W3MEPEHUS HCXOIsl U3
(YHKITMOHATFHOTO Ha3HAUCHUS TOBapa (pe3yJsibTata padoTh)).

Hudopmanust 06 U3MEHEHUAX:

Dedepanvrvim 3akonom om 21 dexkabps 2004 2. N 171-D3 6 nynkm 4 enecenvl uzmeHeHus.

Cm. mexem nynkma 8 npedulovuiei peoaKyuu
4. Ha npoayxTsl muTaHus, napproMepHO-KOCMETHYECKHE TOBApbl, METUKaMEHThI, TOBAPbI OBITOBOI
XUMUHU U UHBIE MOJA00HBIE TOBAphl (paOOThl) U3rOTOBUTEND (MCIIOJHUTENH) 00s13aH YCTaHABIMBATH CPOK
TOJHOCTH - TEpUOJl, MO HUCTEUYEHWU KOTOporo ToBap (paboTa) cUMTAETCS HEMPUTOTHBIM IS
WCIIOJIb30BAHUS 110 HA3HAYCHUIO.

Mudopmanust 06 H3MEHEHUAX:

DedepanvHvim 3axonom om 17 oexabpsa 1999 2. N 212-D3 ¢ nynkm 5 eneceHvl uzsmeHeHus

Cm. mekcm nyHKma 8 npeovlovuiell peoaxkyuu
5. Ilponaxka ToBapa (BBINOJHEHHE PA0OTHI) MO MUCTCUYCHUH YCTAHOBJIICHHOTO CPOKa I'OJHOCTH, a
TaKXKe ToBapa (BBIMOJIHEHUE PabOTHI), HA KOTOPHIH JOJDKEH OBITh YCTAHOBJICH CPOK TOJHOCTH, HO OH HE
YCTaHOBJICH, 3aIpeIaeTcs.

Nudopmarust 06 H3MEHEHHSX:

Dedepanvhvim 3axonom om 21 oexadpsa 2004 2. N 171-D3 6 nynkm 6 enecenvl usmeHeHus

Cu. mexcm nynkma 6 npeodvioyujeli pedaxyuu

6. UzroroBurenpb (MCHOIHUTEIND) BIIPaBe YCTaHABIMBATH HA TOBap (paboTy) rapaHTHiiHbIN CPOK -
IepuoJl, B TEUEHHE KOTOPOro B cllyyae OOHapyXeHHs B ToBape (paboTe) HexocTaTka H3rOTOBUTEINb
(ucrionHUTENb), MpPOJABEL, YIOJHOMOYEHHAsl OpraHu3alys WM YIOJHOMOYEHHBIH HWHAWBUYaJIbHBIN
IpeNpUHUMaTeNlb, UMIOPTEp O0s3aHbl YJOBIETBOPUTH TPeOOBAHUS MOTPEOUTENS, YCTAHOBIICHHBIE
cratbsMu 18 u 29 HacTosuiero 3akoHa.

W3roroBurens BlpaBe MNPUHATH 005A3aTENBCTBO B OTHOIIEHHMM HEJOCTaTKOB  TOBapa,
OOHApY>KEHHBIX 10 MCTEYCHHWH YCTAHOBJICHHOTO MM TapaHTHHHOTO CpOKa  (JIOMOJHUTEIHHOE
00513aTENBCTRO).

ConepxaHue JONOJIHUTEIBHOTO  00S3aTENbCTBA W3TOTOBHTENSA, CpPOK JICHCTBUS  TaKOro
00s13aTeNbCTBA U MOPSIOK OCYILECTBIEHHS IOTPEeOUTENEM MpaB 10 TAKOMY 0053aTeJIbCTBY OIPEEIIIOTCS
U3TOTOBUTEJIEM.

Nudopmarus 06 n3MEeHEHHSX:

Dedepanvrvim 3akonom om 21 dexkabps 2004 2. N 171-D3 6 nynkm 7 eneceHvl u3MeHeHUs.

Cu._mexcm nynkma 6 npeodvioyujell pedaxyuu
7. IlpomaBen BIpaBe YCTAHOBUTh HAa TOBAp TAPAHTUHHBIA CPOK, €CIM OH HE YCTAHOBJICH
U3TOTOBUTENIEM.
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3akon PO ot 7 perpainst 1992 r. N 2300-1 "O 3amure npas norpeduteneil” (¢ U3BMEHEHHUSIMH U TOTIOJTHEHHUSIMH)

[Iponaserr BripaBe MPHUHSATH 005S3aTENHCTBO B OTHOIIEHUH HEJAOCTATKOB TOBapa, OOHAPYKEHHBIX IO
MCTEYCHUU TaPaHTUIHOTO CPOKa, yCTAHOBJICHHOTO M3TOTOBUTENIEM (JOTIOTHUTEIEHOE 0053aTEILCTBO).

Copep:xaHue TOMOTHUTEIHLHOTO 00513aTENIbCTBA MPOJIABLIA, CPOK JEHCTBHS TAKOTO 005S3aTENbCTBA U
MOPSIOK  OCYIIECTBJICHUSI MOTpeOUTENIeM MpaB IO TaKoMy OO0s3aTEeNIbCTBY OIMPEIEISIOTCS J0TOBOPOM
MeX/1y MOTpeOuTENEeM U IPOAABIIOM.

Mudopmanust 06 n3MEHEHUAX:

Dedepanvrvim 3axonom om 21 oexabpsa 2004 2. N 171-D3 cmamus 5 donoanena nynkmom 8
8. M3roTtoBuTens (MpojaBelr) HECET OTBETCTBEHHOCTh 3a HEIOCTATKM TOBapa, OOHApy>KEHHBIC B
TEYEHHUE CPOKa JCUCTBUSI JOTIOJIHUTEIILHOTO 00sI3aTeIbCTBA, B COOTBETCTBUHU C a03alleM BTOPBIM IMYHKTA 6
cratey 18 HacTosmero 3akoHa, a mocjie OKOHYAHUs CpOKa JCHCTBHSI TOTIOHUTEIILHOTO 0053aTeNbCTBA - B
COOTBETCTBHH C IYHKTOM 5 ctaThi 19 HacTosimero 3akoHa.

Cratbs 6. OO0S3aHHOCTH HW3TOTOBHTENS OOECHEYHTH BO3MOXKHOCTH PEMOHTA M TEXHHYECKOTO
00CITy>)KUBaHUI TOBapa
TAPAHT:

CM. DHIUKIIONEINH, IO3UIIKY BBICIINX CYOB U APyTHe KOMMEHTApUU K CTaThe 6 HACTOSIIEro 3aKkoHa
UzroroBurens 00s3aH 00ECIEUUTh BO3MOYKHOCTh HCIOJb30BAHUS TOBAapa B TEUEHHE €ro Cpoka
ciyKObl. J[71s1 3TOM 1enu U3roToBUTENb OOECIEUNBAET PEMOHT U TEXHMUYECKOE OOCIyKMBaHHE TOBapa, a
TaKXe BBIYCK M IOCTaBKY B TOPrOBbIE M PEMOHTHBIE OpPraHU3AIMM B HEOOXOIUMBIX ISl PEMOHTa U
TEXHUUYECKOT0 00CITyKMBaHUSA 00bEME U aCCOPTUMEHTE 3allacHbIX YacTell B TEUEHUE CpOKa MPOU3BOJICTBA
TOBapa U IMOCJEe CHATHS €ro ¢ MPOU3BOJCTBA B TEUCHHUE CPOKA CIIy>KOBI TOBapa, a MpH OTCYTCTBHU TAKOT'O
CpOKa B T€UEHHUE JECSTH JIET CO JIHA Nepelauu TOBapa MOTPEOUTEIIO.

Cratsa 7. [IpaBo notpedburens Ha 0e30nmacHOCTh ToBapa (pabdoThl, yCIyTH)
T'APAHT:

CM. DHIUKIONENH, 03U BBICIIAX CYIOB U APYTHEe KOMMEHTAPUH K CTaThe 7 HACTOSIIETO 3aKOHa

Hudopmanuys 06 H3MEHEHHUAX:

Dedepanvrvim 3akonom om 17 dexkabps 1999 o. N 212-D3 ¢ nynkm 1 6necenvl usmeneHus

Cm. mexcm nyHKma 6 npeovloyuiel peoaKyuu

1. [loTpeburtenr UMeEET MpaBoO Ha TO, YTOOBI ToBap (pabota, yciayra) Mpu OOBIYHBIX YCIOBUSIX €rO
UCMOJIb30BAaHUs, XPAHEHUs, TPAHCIOPTUPOBKU M YTWIM3ALMK Obul Oe3omaceH Ui KU3HH, 3710POBbS
MOTPEOUTENIS, OKPYKAIOIIEH Cpellbl, a TaK)Ke HE MPUYHHSI BpeJ UMYIIECTBY moTpedutens. TpeboBaHwus,
KOTOpbIE JIOJDKHBI oOecredynBaTh O€30MacHOCTh ToBapa (paldoThl, YCIyrd) JUIs >KU3HH M 370POBbS
MOTPEOUTENS, OKpYXKAIOMIeH Cpelpl, a TaKkKe TMPeIoTBpallleHHe TNPUYNHEHHUS BpeAa HMYIIECTBY
NOTPEOUTENs, SBIAIOTCA O00s3aTENbHBIMA M YCTAHABJIMBAIOTCS 3aKOHOM WJIM B YCTAaHOBJIEHHOM UM
TOPSIZIKE.

2. M3rotoBuTens (UCIOIHUTENB) 00513aH oOecrieynBaTh 6€30MaCHOCTh TOBapa (paboThl) B TEUCHHE
YCTaHOBJIEHHOI'O CPOKa CIIY>KObI WIIM CPOKA FOJJTHOCTU TOBapa (padoThl).

Ecnu B COOTBETCTBUM C IIYHKTOM 1 CTaThU 5 HACTOALIETO 3aKOHA U3TOTOBUTENb (MCIOIHUTEIND) HE
yCcTaHOBWJI Ha ToBap (paboTy) Cpok ciykObl, OH 00s3aH oOecreunTh 0e30MacHOCTh ToBapa (paboThl) B
TEYEHHUE JIECATHU JIET CO JHA Iepeaadyn ToBapa (paboThl) HOTPEOUTENIO.

Bpen, npuarHEHHbIH )KU3HU, 3I0POBBIO HITM UMYIIECTBY TIOTPEOHUTEINS BCIISICTBIE HEOOECTICUCHHUS
6e3omacHoCcTH ToBapa (paboTbl), MOJUIEKHUT BO3MEIIEHUIO B COOTBETCTBUHU CO CTaTheil 14 HacTosIIero
3akoHa.

3. Ecimu nans Ge30macHOro  MCIHONB30BaHMSA ToBapa (pa®oThl, YCIyrw), €ro XpaHeHHs,
TPAHCIIOPTUPOBKU M YTUJIM3ALMH HEOOX0IuMO coONI0AaTh CHElMalbHble NpaBuia (fajee - MpaBuia),
M3rOTOBUTEIND (MCIIOJIHUTENB) 0053aH yKa3aTh 3T MPaBUia B CONPOBOJUTEIBHOM TOKYMEHTALIUU Ha TOBAp
(paboty, yciyry), Ha STUKETKE, MAaPKUPOBKOW MM WHBIM CIIOCOOOM, a TIpoJaBel] (MCIIOTHUTEINb) 00s3aH
JIOBECTH 3TH IIPaBUJIa 10 CBEACHUS OTPEOUTENS.
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3akon PO ot 7 perpainst 1992 r. N 2300-1 "O 3amure npas norpeduteneil” (¢ U3BMEHEHHUSIMH U TOTIOJTHEHHUSIMH)

Nudopmanust 06 n3MEHEHHSIX:

Dedepanvrvim 3akonom om 21 oexadps 2004 2. N 171-D3 6 nynkm 4 enecenvt usmeHeHus.

Cm. mexcm nyHkma 6 npeovloyuiel peodaKyuu
4. Ecnu Ha ToBapbl (paboThl, YCIYTH) 3aKOHOM WJIM B YCTAaHOBJIEHHOM UM TIOPSAJIKE YCTAHOBJICHBI
o0si3aTenbHBIE TpeOOBaHUS, oOecreunBaromue UX O0e30MacHOCTh Ui SKWU3HHU, 3[0POBBS MOTpeOUTENs,
OKPY’KaIOIIEeW Cpenbl U TMPEIOTBpAIICHHE MPUYMHEHHUS BpElla MMYIIECTBY MOTPEOUTENs, COOTBETCTBHE
TOBapoB (padoT, ycIyr) ykazaHHBIM TPeOOBAHUSAM MOJUICKUT 0053aTeIbHOMY TOATBEPKICHHUIO B IMOPSIIIKE,
MPEAYCMOTPEHHOM 3aKOHOM U MHBIMH MPABOBBIMU aKTaMHU.
TAPAHT:

Cormacno @PenepanbHoMy 3akoHy oT 27 gexadbpst 2002 r. N 184-®3 oObekToM 00s3aTeIbHON
cepTuUKaMM MOXKET OBITh TOJBKO TMPOMYKIHUS, BBIMyCKaeMas B OOpalleHHe Ha TEPPUTOPUHU
Poccuiickoit ®enepanuu. Cm. Madopmanmonnoe nuceMo ['occranaapra P® ot 11 urons 2003 r. N BK-
110-28/2522

He nomyckaercs mponaxa ToBapa (BBIIOJHEHHE pPAa0OOTHI, OKa3aHUE YCIyTH), B TOM 4YHUCIE
UMIOpPTHOro ToBapa (paboTel, yciayru), Oe3 uHbopmanuu 00 00s3aT€IbHOM MOATBEP)KICHUU €ro
COOTBETCTBHSI TPEOOBAHMSAM, YKa3aHHBIM B IIYHKTE | HACTOSIIEH CTaThH.

Nudopmarust 06 n3MEHEHHSIX:

Dedepanvrvim 3axonom om 18 urons 2011 2. N 242-D3 6 nynkm 5 6HeceHbl U3MeHeHUs, 8CIMYNAOUUE 8
cuny ¢ 1 ageycma 2011 2.

Cm. mexkcm nyHkma 8 npeovloyuiell pedaKyuu
5. Echam ycTaHOBIEHO, YTO TIPU COOJIOJCHUM TOTPEOHMTENEM YCTAaHOBJICHHBIX TPaBHUII

WCTIOJTb30BaHUs, XPAHCHWSI FJTH TPAHCIIOPTUPOBKH TOBapa (paboThl) OH MPHUYUHSET WIIM MOKET IPUIHNHHUTH
BpEIl KHU3HH, 3I0POBBI0 M MMYIIECTBY MOTPEOUTENS, OKPYKAIOIICH Cpejie, U3rOTOBUTENb (UCIIOIHUTEb,
[poJaBen) o0s3aH HEe3aMETUTEIIEHO MPUOCTAHOBUTEL €0 MPOHM3BOJCTBO (PEATH3AIHI0) IO YCTPAHCHUS
NPUYMH Bpella, a B HEOOXOIUMBIX CIy4asx MPHUHITH MEpPbI 10 M3BATHIO €ro U3 000pOTa U OT3BIBY OT
notpedurens (moTpeduTenei).

TAPAHT:

Cwm. [onoxxeHne O MPOBEICHUN SKCIIEPTU3bI HEKAYeCTBEHHBIX M OMACHBIX MPOIOBOIBCTBEHHOTO CHIPHS
U THIIEBBIX MPOAYKTOB, MX HCIOJIb30BAaHUM MM YHUUYTOXXCHWH, YTBEP)KICHHOE IOCTAHOBIECHUEM
[TpaButensctBa PO oT 29 centsaops 1997 r. N 1263
Ecnu npu4nHbl Bpea yCTpaHUTh HEBO3ZMOXKHO, U3TOTOBUTENb (MCIIOTHUTENb) 00s13aH CHATh TaKOM
ToBap (paboTy, yciuyry) ¢ mpou3BojcTBa. [Ipu HEBBINOJHEHWHM W3TOTOBUTENEM (MCIIOTHUTEIEM) STOM
0053aHHOCTH YIIOJHOMOYEHHBIN (enepaiabHblii OpraH HCIOJHUTEIbHON BIACTH NPUHUMAET MEpbI IO
OT3bIBY Takoro ToBapa (paOoThl, yCIyru) C BHYTPEHHErOo pbIHKAa M (WIM) OT MOTPEOUTENs WIH
noTpeOuTesnei B mopsake, ycTaHOBJICHHOM 3aKOHOIaTenbcTBOM Poccuiickoit deneparuu.
YObITKH, TPUYMHEHHbIE MOTPEOUTENI0 B CBA3M C OT3BIBOM TOBapa (paboTbl, yCIIyTH), MOAJEKAT
BO3MEIIIEHUIO U3TOTOBUTENEM (MCIIOJIHUTENIEM) B TOJTHOM 00beMeE.
6. YTparun cuny.

Mudopmanust 06 U3MEHEHUSAX:

Cm. mexcm nywkma 6

Crartba 8. [IpaBo notpeburens Ha HHPOPMALIUMIO 00 U3rOTOBUTENE (MCHIOJIHUTENE, TPOAABIIE) U O
ToBapax (paborax, yciayrax)
TAPAHT:

CM. DHIUKIIONENH, IO3UIIKMHY BBICIINX CYIOB U APyTHe KOMMEHTApUU K CTaThe 8§ HACTOSIIEro 3aKkoHa
1. Ilorpebutens BmpaBe NOTPeOOBATH IPEJOCTABICHUS HEOOXOAMMOM U JOCTOBEPHOM
nHdopmaimu 00 W3rOTOBHUTENE (MCIIOJHUTENE, MPOAABIE), PEKUME €ro padOThl U PEATH3yeMBIX HM
ToBapax (paboTax, yciyrax).
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3akon PO ot 7 perpainst 1992 r. N 2300-1 "O 3amure npas norpeduteneil” (¢ U3BMEHEHHUSIMH U TOTIOJTHEHHUSIMH)

2. VYka3aHHas B IyHKTe | HacTosmed craTbd MHQPOpPMANMS B HATSAHOW M JOCTYHMHOW (dopme
JOBOJIUTCSI 10 CBEACHHUS MOTpeOuTeNell MpH 3aKIIOYEHHH JTOTOBOPOB KYIUIM-TIPOJAXH M JIOTOBOPOB O
BBITIOJTHEHHH pa0oT (OKa3aHWHM YCIYT) Croco0aMu, NMPHHATBIMH B OTICNBHBIX cdepax 0OCITyKUBaHUS
NMoTpeOUTENe, Ha PYCCKOM SI3bIKE, a JOMOJHHUTENBHO, N0 YCMOTPEHHUIO H3TOTOBUTENS (MCIOIHUTEI,
MpoJaBIa), Ha TOCYJAPCTBEHHBIX sI3bIKaxX cyObekToB Poccuiickoit denepainiil U poJHBIX S3bIKaX HAPOIOB
Poccuiickon deneparum.

Wudopmarust 06 H3MEHEHHSX:

Cmamows 8 oononnena nynkmom 3 ¢ 1 aunsapsa 2019 2. - Dedepanvusiii 3axkon om 29 urons 2018 2. N 250-
D3
3. YnonHOMOUYEHHAass OpraHu3alus WIH YIOJTHOMOYEHHBIM WHIAWBUIYAIBHBIA MPEITPHHIMATENb
1o TpeOOBAHUIO MOTPEOUTEINS 0053aHBI MPEAOCTABUTH MOATBEPKICHUE CBOMX MOJIHOMOYHH, BBITEKAIOIINX
W3 3aKJIFOYEHHOT0 UMH JIOTOBOPA C U3rOTOBUTENEM (TIPOJIABIIOM).

Hudopmanust 06 U3MEHEHUAX:

Haumenosarnue usmeneno c 1 ausaps 2019 2. - @edepanvusiii 3axkon om 29 uwons 2018 . N 250-D3

Cm. npedbloyuvio pedaxkuyuio
Crarbn 9. Undopmanus 06 u3rotroButele (MCIOIHUTEINE, IPOIABIIE, BaCNIbIE arperaropa)
I'APAHT:

CwM. BHI!I/IKJ'IOHGZ!I/II/I, IO3HWIIWHY BBICIIIUX CYIOB U APYTHUC KOMMCHTAPUHN K CTATHC 9 HaCTOAIICTO 3aKoHa

Nudopmarmst 06 n3MEHEHHSIX:

Ilynxkm 1 usmenen c 1 aneaps 2019 2. - @edepanvuviii 3axon om 29 uions 2018 . N 250-D3

Cm. npeduloyuiyio peoaxkyuro

1. HUsroroButenpr (WCIOIHUTENIb, MPOJABEI) OO0s3aH JOBECTH 10 CBEICHHS TOTPEOHTENS
(bupMeHHOe HauMeHOBaHUe (HAMMEHOBAHUE) CBOCH OpraHM3allii, MECTO €€ HaXOXKICHHUS (allpec) U PeKUM
ee paboTsl. [TpogaBerr (MCITOIHNATEIB) pa3MenIaeT yKa3aHHY0 HHPOPMAIIHIO Ha BHIBECKE.

W3zroroBurenb (MCHONMHUTENb, TPOJAABEl]) - HHIWUBUIYATbHBIH MpPEANPUHUMATENIh - JIOJDKCH
MPEJOCTaBUTh MOTPEOUTENI0 HWHPOPMALMIO O TOCYJAPCTBEHHON pETUCTpAallii W HAMMEHOBAHUHU
3aperUCTPUPOBABILIETO €TO OPTaHa.

N3roroButens (mponasent) 00si3aH JOBECTU 10 CBEACHUS NOTpeOUTENsS GUPMEHHOE HAUMEHOBAHUE
(HaMMEHOBAHKE), MECTO HAXOXKICHHS (aIpec) W PEeKUM pabOThl YHNOJTHOMOYCHHON OpraHHM3allud WU
YIOJHOMOYEHHOTO WHAMBHIYATBHOTO MPEATPUHAMATEIIS.

Wudopmarmst 06 H3MEHEHHSIX:

Cmamows 9 oononnena nynkmom 1.1 ¢ 1 aneaps 2019 2. - @edepanvuwvii 3axon om 29 uona 2018 2. N
250-@3
1.1. YnonHomMoueHHast OpraHu3alus Wik yIOJIHOMOYEHHBIM HWHAMBUAYAIbHBIN NpeAIpUHUMATEIb
B ciy4yae oOparieHus morpeOutenss 00s3aHbl JOBECTH JO €ro cBeAeHUs uHpopMmanuoo o cebe u
usroroButene (mpozgasue) (pupMeHHOE HaUMEHOBaHUE (HAMMEHOBAaHUE), MECTO HAaXOXKIEHHs (ampec),
pekuM palboThl, TOCYAAPCTBEHHBIH PErUCTPALIMOHHBI HOMEp 3alUCH O CO3JIaHUM FOPUIMYECKOro JIMIA,
dbamMuiInio, UMs, OTYECTBO (€CIM HMMEETCs), I'OCYNapCTBEHHBIM PErUCTPALlMOHHBIA HOMEpP 3alUCH O
rOCy/IapCTBEHHOW pEerucTpanuu (PU3NYECKoro JMIAa B KAa4eCTBE MHIUBUAYAIHHOTO MPEANPUHUMATENS).
YnonHOMOYEHHAss OpraHU3alysl WM YIOJIHOMOYEHHBIH WHAMBUAYAJIbHBIN NpeAnpuHUMATENb BIIpaBe
JIOBECTH JI0 CBE/ICHUS noTpedbuteneil nHGpopmMaruio o cebe MOCPeCTBOM €€ Pa3MELICHUsI Ha CBOEM CaliTe B
nH()OpMaAITMOHHO-TETIEKOMMYHUKAIIMOHHOU ceTh "MHTepHeT", nHpopMannio 00 U3roToBUTENE (MMPOIABIIE)
MOCPEJICTBOM ~ pa3MeEIIeHUs Ha CBOeM caiitTe B MH(OPMAIMOHHO-TEJIEKOMMYHUKALIMOHHOW CeTH
"UnTepHer" CCBUIKM Ha CTpaHUWIly caiiTa w3roroButens (mpojaBia) B HMH(DOpPMAIMOHHO-
TeJIEKOMMYHUKAIIMOHHOH ceTu "MHTepHeT", conepkalyro HHGopMaiuio 06 n3roropuresne (IpoaBLe).

Mudopmanust 06 U3MEHEHUAX:

Cmamovs 9 oononnena nynkmom 1.2 ¢ 1 aneapsa 2019 2. - @edepanvusiil 3akon om 29 uwona 2018 e. N
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3akon PO ot 7 perpainst 1992 r. N 2300-1 "O 3amure npas norpeduteneil” (¢ U3BMEHEHHUSIMH U TOTIOJTHEHHUSIMH)

250-D3

1.2. Brnagener arperatopa o0si3aH JIOBECTH J0 CBEACHHS MoTpeduTerneil nHpopmanuo o cedbe u
nponasie (ucnosHutene) (hupMeHHOE HaMMEHOBaHHME (HAaMMEHOBAaHWE), MECTO HaxoXXJIeHus (aapec),
pexxuM paboThl, TOCYAAPCTBEHHBIH PETUCTPAIIMOHHBIA HOMEP 3allMCH O CO3JaHHM FOPUIMYECKOTO JINIIA,
dbamMunnio, UMs, OTYECTBO (€CIM HMMEeTCs), TOCYJapCTBEHHBIH PETHCTPAlMOHHBIA HOMEpP 3amuCH O
rOCYJapCTBEHHOM perucTpanyuu (pu3nyecKoro JIMIa B Ka4eCTBE MHIMBHIYaIbHOTO MpPEANPHHUMATENS), a
Takke 00 HMeroIuXcs W3MEHEHUsX B YyKa3zaHHOW uH(opmamnuu. Braaener arperaropa AOBOAWT 0
CBeZIcHHS ToTpeduTeneit napopmarnmio o cedbe U npojasiie (HCIOJHUTENE) TOCPEACTBOM €€ pa3MEIICHUS
Ha CBOMX caiiTe W (WJIM) CTpaHUIIe caliTa B WH(OPMAIMOHHO-TEICKOMMYHHUKAIIMOHHON ceTH "MHTepHeT".
Wudopmanuio o mpoaaBue (MCHOJHHUTENE) BIAIENEN arperatopa BIpaBe JOBECTH [0 CBEACHUS
noTpeduTesneil mocpecTBOM pa3MelIeHHs Ha CBOUX caiiTe W (WJIM) CTpaHHIlEe caiiTa B MHPOPMAIMOHHO-
TEJIEKOMMYHHUKAIIMOHHOHN ceTn "MHTepHeT" CChUTKM Ha CallT npojaBia (MCIIOIHUTENS) B MHPOPMAIIMOHHO-
TEeJIEKOMMYHUKAIIMOHHOU ceTH "MHTepHeT".

Mudopmanust 06 H3MEHEHUAX:

Cmamows 9 oonoanena nynkmom 1.3 ¢ 1 sneaps 2019 2. - @edepanvhuiii 3axon om 29 uons 2018 e. N
250-@3
1.3. IlponaBern (MCIOJHUTENb) O0S3aH MPENOCTAaBUTh BIAJENblly arperatopa M pa3MecTUTh Ha
CBOEM caiiTe B MH(OPMALIMOHHO-TEIEKOMMYHUKAIMOHHON cetu "VHTepHer" (mpu €ro Haluyum)
JOCTOBEpHYI0 MHpopMauuio o cele, yka3aHHyl0 B IyHKTe 1.2 Hacrosimeil crateu. B ciyuae, eciu
MMEIOTCS U3MEHEHUs B Tako nH(popmanuu, npoaasel] (MCIOJHUTENb) 0053aH B TEYEHHUE OJIHOTO paboyero
IHS C MOMEHTa BHECEHHs] B HEe M3MEHEHMH COOOIIMTH BIAJENbIly arperaropa o0 3TUX M3MEHEHUSX U
pa3MecTUTh MX Ha CBOEM caiiTe B MH(OpPMallMOHHO-TEIEKOMMYHHUKAMOHHON cetu "MHTepHeT" (npu ero
Hannuuu). Bragenen arperatopa o00s3aH BHECTM 3TH H3MEHEHHMS B HHPOpPMALMIO O MPOAABLE
(ucriomHUTENE) B TEUCHHE OIHOTO pabdoyero MHSA, €CIM pa3MelieHHe YKa3aHHOW WHQOpManuu
OCYILECTBIIsICTCS Ha caiiTe Biajenblia arperatopa U (WJIM) €ro CTpaHHUIE caiiTa B MH(OPMAIMOHHO-
TEJIEeKOMMYHUKaMOHHOM ceTH "HTepHeT".

Nudopmarmst 06 H3MEHEHHSIX:

Dedepanvrvim 3akonom om 16 okmsaops 2006 2. N 160-DP3 nynkm 2 uznodxcen 8 HO80U pedakyuu

Cu._mexcm nynkma 6 npeodvioyujeli pedaxyuu

2. Ecnu BUI AESITENBHOCTH, OCYIIECTBISEMBIH H3TOTOBUTENEM (UCIOJIHHUTENEM, MPOJABIIOM),
MOJUIEKUT JIMLEH3UPOBAHUIO U (MJIN) UCTIOJHUTEINIb UMEET TOCYAAPCTBEHHYIO aKKPEIUTALUIO, 10 CBEACHUS
noTpeOUTENs JODKHA OBITH JToBeneHa MH(OpMaIus o BHE ACATEIbHOCTH W3TOTOBHUTENS (MCIOTHHUTEIS,
[IPO/IaBlia), HOMEpE JIMLEH3UH U (WIN) HOMepe CBUAETENILCTBA O FOCYJapCTBEHHON aKKpeIUuTalluu, CpoKax
JEeWCTBUS YKa3aHHBIX JUICH3UM U (WJIM) CBHUJIETEIHCTBA, a Takke MHPopManus o0 opraHe, BBIJABIIEM
yKa3aHHbIE JIMIEH3HIO U (WJIN) CBUAETENbCTBO.

3. Uadopmarus, mpeqycMOTpeHHas! MYHKTaMK | 1 2 HACTOSIIEH CTaThH, JHOJDKHA OBITH OBEJCHA
70 CBEeAEHUS NOTpeOuTened Takke IMpPU OCYLIECTBICHUHM TOPIOBIM, OBITOBOIO M MHBIX BHUIOB
00CITy’)KMBaHMsI TIOTPEOHUTENEH BO BPDEMEHHBIX MTOMEIICHUAX, Ha SpMapKax, ¢ JIOTKOB U B JIPYTHX CIIy4Yasix,
€CIIM TOProBJIs, OBITOBOE U MHBIE BUJIbI OOCTYKHBAHUS MOTPEOUTENEH OCYIIECTBISIIOTCS BHE TOCTOSIHHOTO
MecTa HaxO0KJEHMsI poiaBLia (MCTIOTHUTEIS).

Crartbs 10. Uadopmarus o ToBapax (padorax, yciayrax)
T'APAHT:

CM. DHIMKIONEINH, IO3UIIMH BBICIIIUX CYIOB U IPYTHe KOMMEHTapuu K ctathe 10 HacTosiero 3akoHa

1. UsrotoButens (MCIONHUTENb, MPOAABEI) 00s13aH CBOEBPEMEHHO MPEJOCTaBIATh MOTPEOUTEIIO

HEOOXOMUMYI0 W JIOCTOBEpHYIO HWH(pOpManuioo O ToBapax (paborax, yciyrax), 0OOECIIeYUBAIONIYIO

BO3MOXXHOCTh HMX MpPaBHILHOTO BbIOOpa. [lo oThaenbHBIM BHAaM TOBapoB (paboT, YCIyr) mepeueHb U

criocoObl noBeneHuss WHDOpMamuMu 10 TOTpeduTenst ycraHaBiauBaroTcsi [IpaButenbcTBoM Poccuiickoii
denepauuu.
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3akon PO ot 7 perpainst 1992 r. N 2300-1 "O 3amure npas norpeduteneil” (¢ U3BMEHEHHUSIMH U TOTIOJTHEHHUSIMH)

Nudopmanust 06 n3MEHEHHSIX:

DedepanvHoim _3akonom om 21 oexabps 2013 2. N 363-@3 6 nynkm 2 6HeceHbl U3MEHEHUs,
ecmynaiowue 6 cuny ¢ 1 urona 2014 e.

Cm. mexkcm nyHkma 8 npeovloyuiell pedaKyuu

2. Undopmanus o ToBapax (paborax, yciyrax) B 00s13aTeIbHOM MOPSAKE T0JDKHA COJEPKATh:

HAaMEHOBAaHHME TEXHUUYECKOTO0 perjaMeHTa WM WHOE YCTAHOBJIEHHOE 3aKOHOJIATEeIbCTBOM
Poccuiickoii ®enepanuu 0 TEXHHUYECKOM PETYIMPOBAHMU W CBUICTEILCTBYIOIIEE 00 00s3aTEIIbHOM
MOATBEPKJIEHUN COOTBETCTBUS TOBapa 0003HAYEHUE;

CBeZIeHUS 00 OCHOBHBIX MOTPEOUTEIHCKUX CBOMCTBAX TOBApoOB (paboT, ycnyr), B OTHOIIECHUU
MPOJIYKTOB TUTAHUSI CBEACHHUS O COCTaBe (B TOM 4MCIIE HAMMEHOBAaHUE MCIIOJIb30BAHHBIX B IPOIIECCE
W3TOTOBJICHUSI TMIPOIYKTOB MUTAHUS MUIIEBBIX 100ABOK, OMOJOTHYECKH aKTHBHBIX J100aBOK, WH(pOpMaIUs
O HaIWYUU B TPOJAYKTAX MHUTAHHUS KOMIIOHEHTOB, IOJYYEHHBIX C MPUMEHEHHWEM TIE€HHO-UHKEHEPHO-
MOAU(UIIMPOBAHHBIX OPraHU3MOB, B CIy4yae, €CIM COJAEpKaHME YKa3aHHBIX OPraHU3MOB B TaKOM
KOMITOHEHTE COCTaBIII€T Oojiee MEBSITH JECATHIX MPOIEHTA), MUIIEBOM IIEHHOCTH, Ha3HAYCHUH, 00
YCIIOBUSIX IPUMEHEHUSI U XpaHEHHs TPOAYKTOB MHUTaHUs, O CIIOCO0aX M3TOTOBIIEHUSI TOTOBBIX OJIOM, Bece
(oObeme), naTe U MeCTe M3TOTOBJICHUS U YITaKOBKU (pac(hacoBKH) MPOAYKTOB MHUTAHUS, a TAK)KE CBEICHUS
O TIPOTHBOIOKA3aHMUSIX A UX MPUMEHEHUS MPU OTIENbHBIX 3a0ojeBaHusaX. [lepedeHb ToBapoB (pador,
yciyr), wHpOpMaIus 0 KOTOPBIX JOJDKHA COJEp)KaTh MPOTHBOIOKA3aHUS I WX TPUMEHEHUS TpU
OTIENbHBIX 3a005IeBaHUAX, YTBepkaaeTcs [IpaButensctBom Poccuiickoit deneparmu;

LIeHY B pyOJIIX W yCIIOBHS TPUOOpETEHHs TOBapoB (paboT, yciyr), B TOM YHWCIE TPU OIUIaTe
TOBapoB (paboT, yciayr) depes OMNpeIelieHHOE BpeMsl MOcCjie WX Mepenayd (BBIMOTHEHHs, OKa3aHWA)
MOTPEOUTENIO, TOTHYI0 CyMMY, IOJJICKAIIYIO BBIILIATE MOTpeOUTENeM, W TpaduK IOTANICHUS STOW
CYMMBI;

TAPAHT:

CMm. @enepanbsbiit 3akoH oT 21 nekadps 2013 r. N 353-03 "O norpeburensckoMm kpeaute (3aiime)",
BCTyMAarOmui B cuny ¢ 1 urons 2014 r.

Cwm. [TamaTky 3aeMInMKa 1o MOTPEOUTEIbCKOMY KPEINUTY, U310KeHHY0 B mucbMe [IBP ot 5 mas 2008 r.
N 52-T

rapaHTUIHBINA CPOK, €CJIM OH YCTaHOBJIEH;

npaBmiia u yciaoBust 3QGEeKTHBHOTO U O€30MMACHOTO MCIIOIH30BAHMS TOBAPOB (padoT, ycuyr);

uHpopMarnio 06 dHeprerndyeckor 3hHEKTUBHOCTH TOBAPOB, B OTHOIIEHUH KOTOPBIX TpEOOBaHUE O
HAJIMYUU TakoW MH(OpMAIK ONPEIETICHO B COOTBETCTBUU C 3aKOHOIATEIECTBOM 00 SHEProcOepeKeHUH
1 O MOBBILIEHUH dHEpPreTudeckon 3((heKTUBHOCTH;

CPOK CIIyKOBbI UJIM CPOK TOJHOCTH TOBApOB (padoT), yCTAHOBJIEHHBIN B COOTBETCTBUU C HACTOSIIIIUM
3aKOHOM, a TaK)Ke CBEJICHUS O HEOOXOAUMBIX JEHCTBHUSIX MOTPEOUTENS MO UCTCUEHUU YKa3aHHBIX CPOKOB
Y BO3MOXKHBIX TMOCJIEICTBHUSIX TIPU HEBBINIOJIHEHUH TaKUX JEUCTBUM, €Clid TOBAaphI (pabOThl) MO UCTEUECHUU
YKa3aHHBIX CPOKOB TPEJCTABIAIOT OMACHOCTH JUISl YKU3HHU, 370POBbSI U HMMYIIECTBA MOTPEOUTENS WU
CTaHOBSITCSI HETIPUTOHBIMU JIJIs1 KCTIOJIH30BAHUS 110 HA3HAYEHUIO;

aapec (MecTo HaxoXIeHHUs), (upMeHHOe HauMEHOBaHHME (HAUMEHOBAHME) W3TOTOBUTENS
(ucrionHUTENS, MPOJABLA), YIOJHOMOYEHHON OpraHM3alliyd WIM YHOJIHOMOYEHHOTO WHJMBHUIYaJIbHOTO
MpeaNpUHUMATENS], UMIIOPTEPa;

uHpopMalio 00 00sA3aTeTbHOM TOJATBEPKICHUH COOTBETCTBUS TOBapoB (pabot, ycmyr),
YKa3aHHBIX B IIYHKTE 4 CTaTbU 7 HACTOAILETO 3aKOHA;

MH(POPMALIUIO O MPABHUIIAX MPOJIAKK TOBAPOB (BBHITIOTHEHUS pa0dOT, OKA3aHUs YCIIYT);

yKa3aHHe Ha KOHKPETHOE IIMI0, KOTOpoe OyAeT BBHIMONHITH paboTy (OKa3piBaTh YCIyry), H
MH(POPMALIHIO O HEM, €CJIH ATO UMEET 3HaYCHHE, HCXO U3 XapaKkTepa padoTsl (YCIyTH);

yKa3aHHe Ha UCIOJb30BaHuE (POHOTpAMM IPH OKA3aHUU Pa3BIIEKATEIbHBIX YCIYT UCTIOTHUTEISIMU
MY3BIKQJIbHBIX TIPOU3BEICHHI.

Ecnu mpuoOperaemblii morpeOuteneM ToBap ObUT B yYHOTPeOJCHHHM WIM B HEM YCTpaHSJICS
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3akon PO ot 7 perpainst 1992 r. N 2300-1 "O 3amure npas norpeduteneil” (¢ U3BMEHEHHUSIMH U TOTIOJTHEHHUSIMH)

HEJIOCTATOK (HEIOCTaTKH), HTOTPEOUTEIIO JOHKHA OBITh TIpeocTaBieHa HHpopMaIus 00 ToM.
TAPAHT:

O JIONOJIHUTENBHBIX TPEOOBAHUX, IPEIBIBIAEMBIX K ITUKETKAM, SPJIbIKaM JTHMOO0 JIMCTKaM-BKJIAAbIIIAM
yIaKOBaHHbBIX MUILIEBBIX TPOAYKTOB, cM. DenepanbHblil 3akoH 0T 2 sHBaps 2000 r. N 29-03

Wudopmarmst 06 H3MEHEHHSIX:

Dedepanvrvim 3akonom om 21 dexkabps 2004 2. N 171-D3 6 nynkm 3 eneceHvl uzmMeHeHUs.

Cm. mexkcm nynkma 6 npeovloyuiell peoaKyuu

3. Uuadopmanwms, mpeaycMOTpeHHasT IMYHKTOM 2 HACTOSIICH CTAaTbH, JOBOJUTCS 1O CBEICHUS
moTpeOuTeNelt B TEXHUYECKOW JIOKYMEHTAallW, IpuiaraeMod K ToBapaMm (pabortam, yciyram), Ha
ITUKETKAX, MApKHPOBKOW WJIM HWHBIM CHOCOOOM, TPUHSATBIM JIJIs OTIENBHBIX BUIOB TOBapoB (pabor,
yeayr). Mudopmarus 06 00s3aTeIbHOM TOATBEP)KISHUH COOTBETCTBUS TOBAPOB TPEJCTABISACTCS B
MOpSIIKE M CIOCO0aMH, KOTOPbIE YCTAHOBJIEHBI 3aKoHoAaTenbcTBOM Poccuiickoit denepanuu o
TEXHUYECKOM PETyJIMPOBAaHUH, U BKIIIOYAET B ceOs CBEICHUS O HOMEpE JOKYMEHTa, TOJITBEPKIAIOIIETO
TaKo€ COOTBETCTBHE, O CPOKE €ro JIEHCTBUS U 00 OpraHu3aliy, €ro BblJaBIICH.

A03ar1 BTOpO# yTpaTHI CHITY.

Wudopmarust 06 H3MEHEHHSIX:

Cm. mexem ab3aua 6mopo2o

Cratbs 11. Pexxum paboTsl npoaasiia (MCIIOTHUATES)
TAPAHT:

CM. DHIMKIONEINH, IO3UIIMH BBICIIIUX CYIOB U IPYTHe KOMMEHTapuH K ctathe 11 Hacrosiero 3akoHa

1. PexxuM paboThl rOCyAapCTBEHHBIX, MYHUIIUTIAIBHBIX OpraHU3alluii TOPrOBIU, OBITOBOTO U MHBIX
BHJIOB OOCTY>KMBaHHUSI TOTPEOUTENCH YCTAHABIMBAETCS IO PEIICHUIO COOTBETCTBEHHO OPIraHOB
UCIIOTHUTENBbHOH BiacTu cyobekToB Poccuiickoit denepanivu 1 opraHoB MECTHOTO CAMOYIPABICHUS.

2. PexxuM paboThl OpraHu3alnid, OCyHIECTBISIOMUX AEITEILHOCTh B Cpepax TOProBOro, OLITOBOIO
Y WHBIX BHJIOB OOCTY>KMBaHUS MOTpEOUTENEH W HE yKa3aHHBIX B IYHKTE | HACTOSIIEH CTaThH, a Takxke
VHIUBUYAIbHBIX NPEANPUHUMATENCH YCTAHABIMBACTCS MU CAaMOCTOSITEIBHO.

3. Pexxum paGoThl mponaBia (MCIOIHUTENS) TOBOIUTCS JO CBEACHHUS HOTPeOUTENel U JONKEH
COOTBETCTBOBATh YCTAHOBJICHHOMY.

Hudopmanust 06 U3MEHEHUAX:

Haumenosarnue usmeneno c 1 ausaps 2019 2. - @edepanvusiii 3axkon om 29 uwons 2018 o. N 250-D3

Cm. npedvioyuyio pedaxyuro
Cratbs 12. OTBETCTBEHHOCTh U3rOTOBHUTEINS (MCIIOJHUTENS, TIPO/IABIIA, BiIajesblia arperaropa) 3a
HEHa/JISXKAIY0 HHPOPMAITUIO 0 ToBape (padote, yciyre)

T'APAHT:

CM. DHIMKIONENNY, HO3UIUH BBICIIUX CYIOB U APYTMe KOMMEHTApUHU K CTaThe 12 HacTosmero 3akoHa

Hudopmanust 06 U3MEHEHUAX:

Dedepanvrvim 3akonom om 21 dexkabps 2004 2. N 171-D3 6 nynkm 1 enecenvl uzmeHneHust

Cm. mexem nynkma 8 npedulovuiel peoaKyuu

1. Ecim morpeOuTENr0 HE TNPENIOCTaBICHa BO3MOXKHOCTh HE3aMEIUIMTEIBHO TONYYUTh TpPHU
3aKJIFOUYCHUU JIOTOBOpa MH(GOpMAIHIo 0 ToBape (pabote, yciryre), OH BIpaBe MOTPeOOBATH OT IMPOIaBIa
(ucrosTHUTENSI) BO3MEIICHHS YOBITKOB, MPUYMHEHHBIX HEOOOCHOBAaHHBIM YKJIOHEHHEM OT 3aKJIFOUCHUS
JIOTOBOpA, a €CJIM JIOTOBOP 3aKIFOUCH, B Pa3yMHBIM CPOK OTKA3aThCsl OT €ro MCIOTHCHHUS W MOTPeOOBATh
BO3BparTa YIUTAYCHHOM 32 TOBAp CYMMBI M BO3MEIICHUS IPYTHX YOBITKOB.

[Ipu oTKa3e OT UCTIOTHEHUS IOTOBOPa MOTPEeOUTENH 00s13aH BO3BPATUTH TOBAp (pe3ybTaT paboThI,
YCIIYTH, €CJIM 3TO BO3MOXKHO IO UX XapaKTepy) MpoaaBily (MCIIOJHUTEIIO).
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3akon PO ot 7 perpainst 1992 r. N 2300-1 "O 3amure npas norpeduteneil” (¢ U3BMEHEHHUSIMH U TOTIOJTHEHHUSIMH)

2. IlponmaBen (MCHOJIHHUTENH), HE MPEAOCTABUBIIMI TMOKyHaTeN0 TOJMHOH U JOCTOBEPHOM
uHpopManuu o ToBape (paboTe, yciyre), HECET OTBETCTBEHHOCTb, NMPEAYCMOTPEHHYIO IyHKTamu -4
ctatby 18 wnm myHKTOM 1 cTtatbu 29 HacTOALIETO 3aKOHA, 3a HEJAOCTaTKH ToBapa (padoThl, yCIyTH),
BO3HUKIIIKE TIOCJIE €T0 Mepeaadn MOTPEOUTENIO BCIEACTBUE OTCYTCTBHS y HETO TaKOH MH(OpMAIIHH.

Nudopmarust 06 H3MEHEHHSX:

Cmamows 12 oononnena nynkmom 2.1 ¢ 1 aueapsa 2019 2. - @edepanvusiii 3akon om 29 uwns 2018 2. N
250-D3

2.1. Bnanmeneny arperatopa, NpPeIOCTaBUBIINN MOTPEOUTENIO HEAOCTOBEPHYIO WM HEMOJIHYIO
uH(popMalrio o0 ToBape (yciayre) WId MpojaBlie (MCIOTHUTENE), HA OCHOBAHHWU KOTOPOIl moTpedurensem
OBUT 3aKIIOYEH JIOTOBOP KYIUIM-TIPOAAXH (JOTOBOP BO3ME3IHOTO OKa3aHHS YCIYr) C IPOJABIOM
(ucroHUTENEM), HECET OTBETCTBEHHOCTh 3a YOBITKM, NPUYMHEHHbIE NOTPEOMTENI0 BCIIEACTBUE
MIPEIOCTABIICHUS €My TaKO MH(OpPMAIHH.

Ecnu nHOE He MpeayCMOTPEHO COrjallleHMeM MEKIY BIIAJEbIEM arperaropa M MpoJaBLOM
(ucrioTHUTENEM) WM HE BBITEKAeT W3 CYIIECTBA OTHOIICHWH MEXAYy HHMH, OTBETCTBEHHOCTH 3a
UCTIOJIHEHUE J0roBOpa, 3aKJIIOYEHHOro MOTpeOHTeNeM C MNPOJABLOM (HMCHOJIHHUTENEM) Ha OCHOBaHWUU
MPEJOCTABICHHONW BIIAZENbIIeM arperatopa WHQOpManmud o ToBape (yciayre) WIM IpOAABIE
(ucnonmHMTENE), a TaKXkKe 3a COOJNIIOJIeHHE NpaB MOTpeOUTeNel, HapyIIEHHbIX B pe3ysbTaTe Iepefadu
oTpeduTeNt0 ToBapa (YyCIyrd) HEHaJUIeKallero KadecTBa M OOMEHa HENpOJIOBOJBLCTBEHHOTO TOBapa
Ha/IJIeKAIlero KayecTBa Ha aHAJIOTHYHBINA TOBap, HECET MpoiaBel] (UCIOIHUTEND).

Brnanmenen arperaropa He HECET OTBETCTBEHHOCTh 3a YOBITKH, MPUYMHEHHBIC TOTPEOHTEIIO
BCJIEJICTBHE NPEAOCTABICHHUS €My HEIOCTOBEPHON WM HemoysHOW MH(opMaiuu o ToBape (yciyre), B
cllydae, €CJIM BIIaJIeJIell arperatopa He M3MeHseT nHpopMamuio o ToBape (yciyre), MperoCcTaBICHHYIO
MIPO/IaBLIOM (MCIIOJIHUTENIEM) U COAEPIKALIYIOCS B MIPEUIOKEHUH O 3aKIIOUEHUH JJOTOBOPa KYIIU-TTPOIAKU
(oroBopa BO3ME3/IHOTO OKa3aHUs YCIYT).

Wudopmarust 06 H3MEHEHHSIX:

Cmamows 12 oononnena nynkmom 2.2 ¢ 1 aueapsa 2019 2. - @edepanvusiii 3akon om 29 uwns 2018 2. N
250-D3

2.2. l[loTpebutens BOpaBe NpeAbsBUTh TpeOOBaHHE K BIIAJIENbIy arperatopa O BO3BpaTe CyMMBbI
NIPOM3BEACHHOW UM IpeaBapuTeNIbHONW oIuaTtel ToBapa (yciayru). Bmamenen arperatopa Bo3Bpamiaer
CYMMY IOJTy4YE€HHOH MM IIPEIBAPUTEILHON OTUIATHl TOBapa (YCIyTH) B TEUSCHHE IECSTH KaJCHIapHBIX JTHEH
CO JHS TPEeABSABICHUS MOTPEOUTENEM TAaKOro TpeOOBaHUS NPU OJHOBPEMEHHOM HAJIMYUH CIIEAYIOLIMX
YCIIOBHIA:

ToBap (yciyra), B OTHOLIEHHH KOTOPOrO MOTpeOUTelIeM BHECEHa IpeJBapuTeNibHas oIiaTa Ha
OaHKOBCKHII CUET BIIaJieiblla arperatopa, He mepeiaH moTpeOuTeo B CPOK (yciyra He OKa3aHa B CPOK);

NoTpeOUTENh HAMpaBWJ MNPOJAABLYy (MCHOJHUTENIO) yBEJOMJIEHHE OO0 OTKa3e OT MCIOJHEHHUS
JOTOBOpa KYIUTH-TIPOIAXH (JIOTOBOpa BO3ME3IHOTO OKa3aHUS YCIIYT) B CBS3H C HAPYIICHUEM IMPOIABIIOM
(ucnomHUTENEM) 0013aTEILCTBA MIEPEAATh TOBAp (0Ka3aTh yCIYTry) B YCTAHOBIIEHHBIH CPOK.

Hapsiny ¢ tpeOoBanmeM o0 BO3BpaTe CyMMbl NpPEIBApUTEIbHOM OIUIaThl ToBapa (YCIyTrH)
NOTpeOUTENh  HAmpaBiseT  BJaJeNblly arperatopa  MOJATBEPXJAEHHUE  HANpPABICHUS  MPOJABILY
(MCTIONHUTENI0) yBEAOMIIEHHS OO0 OTKa3e OT MCIOJHEHUS JIOTOBOpa KYIUIM-NPOJaxu (AOroBopa
BO3ME3HOTO OKa3aHUs YCIIyT).

Ecmu wHOe He mpeayCMOTPEHO YCJIOBHUSMH TOJB30BATENBCKOIO WM HMHOTO COTJIAIICHHS
NOTpeOUTENS € BIAAETBIEM arperaropa, yBEJIOMIIEHHE NpOJaBLy (MCIOJHHUTENI0) 00 OTKa3e OoT
WCIIOJTHEHHST JIOTOBOpAa KYIUIA-TIPOJIAXKH (JIOTOBOpa BO3ME3HOTO OKa3aHUS YCIYT) MOXKET OBITh
HaNpaBJICHO BJIA/IENbIly arperaropa, KOTopblii 00513aH HAIIPaBUTh €ro MPOAABILY (MCIIOIHUTEIIO).

Mudopmanust 06 U3MEHEHUAX:

Cmamuws 12 oononnena nynkmom 2.3 ¢ 1 sausapsa 2019 e. - @edepanvusiii 3akon om 29 uwons 2018 o. N
250-D3
2.3. B ciydae, yka3aHHOM B IIYHKTe 2.2 HAaCTOAILEHN CTAaTbHU, BaJEJel] arperatopa BIpaBe 0TKA3aTh
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MOTPEOUTENI0 B BO3BpaTe CYMMBI NpeIBAapUTEIbHOW OIUIaThl ToBapa (YCHyrud) HpU TMOTYYEHHH OT
npojaaBua (MCTOJHUTENS) TMOATBEPKACHUS TMPHHATHS MOTpeOuTeneM ToBapa (OKa3aHUS YCIYyTH) TpU
YCIIOBUH, YTO KOIHUS TaKOTO MOATBEPXKACHUS Obljla HAalpaBJieHa BIaJeNblleM arperatopa noTpeOuTeno B
TEUYEHHUE JIECSATHU KaJICHIApHBIX THEW CO JAHS MOJY4YEeHHMs BIAJENbIEM arperaropa TpeOOBaHUs O BO3BpATe
CYMMBI TpelBapUTeNbHON omiaaTel ToBapa (yciyru). B cioyuae Hecormacus mOTpeOuTeNns c
MPEACTABICHHBIMA BIAJIENIBIIEM arperaropa J0Ka3aTelbCTBAMHM TMPHUHATHS TOTPEOUTENIEM ToBapa
(okazaHus yciyru) TOTpeOuTeNnb BIpaBe TpeOOBaTh BO3BpaTa CyMMbl TMPOHU3BEICHHOW UM
IIpeIBApUTENBLHOM OIUIaThl TOBapa (yciIyru) B CyZeOHOM MOPSIIKE.

3. Ilpu mnpuuMHEHWH Bpela KHU3HU, 3JO0POBBI0O M UMYIIECTBY NOTPEOUTENs] BCIEACTBUE
HENpPEeIOCTABIICHUSI €My TOJHONH M JOCTOBepHOUW MH(poOpManuu o ToBape (padorte, yciayre) morpeOuTenb
BIIpaBe NMOTPeOOBaTH BO3MEIICHHS TAaKOTO Bpea B MOpPSAKE, MPEAYCMOTPEHHOM CTaThel 14 HacTosIero
3akoHa, B TOM 4YHCJIE TIIOJTHOTO BO3MEIICHHUS YOBITKOB, MPUYUHEHHBIX TMPUPOTHBIM OOBEKTaM,
HaxoIAIIUMCS B COOCTBEHHOCTH (BJIaJICHHUH ) IOTPEOUTEIIS.

4. Tlpu paccMOoTpeHHH TpeOOBaHUN TOTPEOUTENS] O BO3MEIICHWH YOBITKOB, MPUYMHEHHBIX
HEJOCTOBEPHOM WJIM HEJOCTATOYHO MOJHOW HH(oOpMmalrmeil o ToBape (paboTe, yciayre), HEOOXOIUMO
UCXOIUTh W3 TPE/IONOKEHUSI 00 OTCYTCTBUU y TMOTPEOUTEINS CIICNUATbHBIX MO3HAHWNA O CBOMCTBAaX W
XapaKTEePUCTHKAX ToBapa (paboThl, YCIyTH).

Wudopmarust 06 H3MEHEHHSX:

Dedepanvrvim 3akonom om 21 dexkabps 2004 2. N 171-D3 6 naumenosanue Hecervbl U3MEHeHUs.

Cum. mexkem Haumenosanus 8 npedvioyuieli pedaKuuu
Crarba 13. OTBETCTBEHHOCTh M3rOTOBUTENS (MCHOJHUTENS, NPOAABIA, YIOTHOMOYEHHOM
OpraHM3alMK WIH YIIOJIHOMOYEHHOTO MHAWBHIyaIbHOTO MPEeANPUHUMATENS, UMIIOPTEPA)
3a HapyIlIeHHE MpaB MoTpeduTenen

T'APAHT:

CM. DHIMKIONENNHY, TO3UIUY BBICIIUX CYJIOB U APYTUe KOMMEHTApUHU K CcTaThe 13 HacTosmero 3akoHa

Mudopmanust 06 U3MEHEHUAX:

Dedepanvrvim 3akonom om 21 dexkabps 2004 2. N 171-D3 6 nynkm 1 enecenvl uzmeHneHus

Cm. mekcm nyHKma 8 npeovlovuiell peoaxkiyuu
1. 3a HapyleHue npaB MOTpPeOUTENIel M3rOTOBUTENb (MCIOJHUTEIb, IPOAABEl], YIOJHOMOYCHHAS
OpraHM3alysi WU  YIOJHOMOYCHHBIM HMHIWBUIYaIbHBIA TPEINPHHUMATETh, HWMIIOPTEP) HECET
OTBETCTBEHHOCTD, MPETYCMOTPEHHYIO 3aKOHOM HJIH JIOTOBOPOM.

Mudopmanust 06 U3MEHEHUAX:

Dedepanvrvim 3axonom om 17 oexabpsa 1999 2. N 212-D3 nynkm 2 uznoscen 8 HO80U pedaryuu

Cm. mexem nynkma 8 npeduvloyvujei peoaKyuu
2. Ecnu uvHOE HE YCTaHOBJEHO 3aKOHOM, YOBITKM, NPUYMHEHHBIE NOTPEOUTENI0, MOJIeKaT
BO3MEIIICHHIO B MTOJIHOM CyMME CBEpPX HEYCTOMKHU (II€HU), YCTAHOBJIEHHON 3aKOHOM MJTU JOTOBOPOM.

Mudopmanust 06 H3MEHEHUAX:

Dedepanvrvim 3akonom om 21 dexkabps 2004 2. N 171-D3 6 nynkm 3 eneceHvl uzMeHeHUs.

Cm. mexkcm nyHkma 8 npeovloyuiell pedaKyuu
3. VYmiara HeycToWkH (IIEHH) M BO3MCIIECHHE YOBITKOB HE OCBOOOXKIAIOT HM3rOTOBHUTEIS
(ucmonHUTENS, MPOJABIA, YIOJTHOMOYCHHYIO OPTaHU3AIMI0 WM YIOJTHOMOYEHHOTO WHIUBUIYaTbLHOTO
MPEIIPUHUMATEIS, UMIIOPTEpa) OT WCIOJIHCHHS BO3JIOXKCHHBIX Ha HEro 00s3aTebCTB B HAType Mepej
IIOTpEOUTEIIEM.

Nudopmarus 06 n3MEeHEHHSX:

Dedepanvrvim 3akonom om 21 dexkabps 2004 2. N 171-D3 6 nynkm 4 enecenvl uzmeHeHus.

Cm. mexcm nyHKmMa 6 npeoblovilell peoaKyui
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4. NzroroButens (MCTIOIHUTENb, IPOJABEL, YIIOJHOMOUEHHAs OpraHNU3alUs WK YIIOJTHOMOYCHHBIH
MHAVBUAYaAIbHbBIN NPEANpPUHUMATENb, UMIIOPTEP) OCBOOOXKIAETCSI OT OTBETCTBEHHOCTH 3a HEHUCIIOJIHEHUE
00513aTeNbCTB WM 3a HEHaJUIeXkalllee HCIOJHEHHE 00s3aTeNbCTB, €CIU JIOKAXKET, YTO HEUCIOJHEHUE
00s13aTeNIbCTB WM MX HEHAJJIe)Kalllee HCIIOJHEHUE IPOM30ILIO BCIEACTBUE HEMPEOAOIMMOI CHIIBI, a
TaK)Ke€ 110 NHBIM OCHOBAHMSAM, IIPEyCMOTPEHHBIM 3aKOHOM.

Mudopmanust 06 n3MEHEHUAX:

Dedepanvhvim 3axonom om 21 oexabps 2004 2. N 171-D3 6 nynkm 5 enecenvl usmeHneHus

Cm. mexem nynkma 8 npeduvloyvuiei peoaKyuu
5. TpeboBanusi morpedutenss 00 ymuiare HEYCTOWKM (IIEHH), MPEAYCMOTPEHHOM 3aKOHOM WIIH
JIOTOBOPOM, TIOJJIEKAT YJOBIETBOPEHUIO M3TOTOBUTENIEM (MCTIOTHHUTEIIEM, MPOJABIIOM, YIIOTHOMOYECHHOM
OpraHuzaliell WM YIOJHOMOYEHHBIM HWHAMBHIYaJIbHBIM NpPEANPUHUMATEIIEM, HUMIIOPTEPOM) B
JT0OpPOBOJIBHOM TOPSIZIKE.

Mudopmanust 00 n3MEHEHUAX:

Dedepanvrvim 3akonom om 21 dexkabps 2004 2. N 171-D3 6 nynkm 6 eneceHvl u3MeHeHUs.

Cm. mekem nyHkma 6 npeovioyuien peoaKyuy

6. Ilpu ynoBineTBOpeHHMH CyAOM TpeOOBAaHUI MOTPEOUTENs, YCTAaHOBJIEHHBIX 3aKOHOM, CYJ
B3BICKUBACT C HW3TOTOBHUTENA (MCIOJHHUTENS, NPOJABLA, YHNOJHOMOYCHHOM OpraHM3alud WA
YIIOJIHOMOYEHHOTO ~ MHIMBHUAYAJbHOTO  TPEANpPHUHUAMATENSA, HMIIOPTEpa) 3a  HECOOIIoneHHe B
JTOOpOBOJBHOM TOPSAKE YAOBJIETBOpEHHs] TpeOoBaHUi moTpeOutens mTpad B pa3Mepe ISThACCST
HPOLIEHTOB OT CYMMBI, IPHCY’KAEHHOH CyJJOM B ITOJIb3y MOTPEOUTEIS.

Ecnmu c 3asBieHweM B 3alIMTy MpaB TOTPEOUTENST BBICTYINAIOT OOIIECTBEHHBIC OOBEIUHCHHS
noTpeduTenei (MX acCOIMAIMM, COIO3bl) MIM OPraHbl MECTHOTO CAMOYHPABICHHS, MATHAECAT MPOLEHTOB
CYMMBI B3BICKAaHHOTO IITpada MepeurcCisioTCs yKa3aHHBIM OOBEAMHEHUSIM (MX acCOLHMAIMAM, COK03aM)
WM OpraHaM.

Cratbs 14. IMyliecTBeHHAs: OTBETCTBEHHOCTh 32 BPE[l, IPUYMHCHHBINA BCIICJCTBHE HEJOCTATKOB
ToBapa (paboThI, YCIIYTH)
TAPAHT:

CM. DHIUKIIONEINN, IO3UIINY BRICIIKX CYIOB U APyrie KOMMEHTapuu K cTaThe 14 HacTosero 3akoHa
1. Bpen, npuYMHEHHBIH KHU3HM, 3A0POBBIO MM HUMYILIECTBY NOTPEOMTENs] BCIEICTBHE
KOHCTPYKTUBHBIX, IPOU3BOJCTBEHHBIX, PELENTYPHBIX WJIM UHBIX HEJIOCTAaTKOB TOBapa (paboThl, yCIIyTH),
MOJVIEKHUT BO3MEILIEHHIO B ITOJIHOM 00BbEME.
2. IlpaBo TpeOOBaTh BO3MEILIEHUS BpeAa, MPUUMHEHHOTO BCIJIEJCTBUE HEIOCTATKOB TOBapa
(paboTsbl, yciyru), Ipu3HaeTcs 3a JI00bIM MOTEPIEBIINM HE3aBUCHUMO OT TOTO, COCTOSUI OH B JJOTOBOPHBIX
OTHOILIEHUSX C IPOJIABLIOM (HMCIIOJHUTENIEM) HIIN HET.

Nudopmarust 06 H3MEHEHHSX:

Dedepanvrvim 3akonom om 17 dexkabpsa 1999 2. N 212-D3 ¢ nynkm 3 6neceHvl usmMeHeHUs

Cu. mexcm nynkma 6 npeodvioyujeli pedaxyuu

3. Bpen, NpUUMHEHHBIH JKU3HHW, 3I0POBBIO MM MMYIIECTBY HOTPEOUTENS, MOJIJICKHUT
BO3MEUICHUIO, €CJIM BpeJ NMPUYMHEH B TEUCHHE YCTAHOBJIEHHOTO CPOKa CIY)KOBI MJIM CPOKa T'OJHOCTH
ToBapa (paboThl).

Ecnu Ha ToBap (pe3ynbTar paboOThI) JOJDKEH OBITH YCTAHOBIICH B COOTBETCTBHUHU C IYHKTaMu 2, 4
CTaTbU S5 HACTOSIIEro 3aKOoHAa CPOK CIYyKOBbl MM CpPOK TOJHOCTH, HO OH HE YCTaHOBJEH, JHOO
NOTpeOUTENI0 He ObUIa MPEOCTaBIeHa MOJTHAS U IOCTOBEpHas MH(OpMAIUsI O CPOKE CITY>KOBI I CPOKe
TOAHOCTH, JHOO0 TMOTpeduTens He ObUT MPOMH(POPMHUPOBAH O HEOOXOIUMBIX JACHCTBHSX IO MCTEYCHUHU
Cpoka CiyXOBl WJIM CpPOKa TOJAHOCTH M BO3MOXKHBIX IIOCICICTBHSAX IPU HEBBIOJHCHUU YKa3aHHBIX
neiictBuil, 1100 ToBap (pe3ysbTar pabOThI) MO HWCTEUYECHHHM ITHX CPOKOB IMPEJCTABISET OHNACHOCTH IS
’KM3HU U 3JI0POBBS, BPEI MOUICKUT BO3MEIIICHUIO HE3aBUCHMO OT BPEMEHHU €Tr0 NPUYNHEHUSL.
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Ecnu B COOTBETCTBUM C IIYHKTOM 1 CTaThu 5 HACTOALIETO 3aKOHA W3TOTOBUTENb (MCIOIHUTEINb) HE
YCTaHOBUJI HA TOBap (paboTy) CPOK CITY>KOBI, BPE MOJJICKUT BO3MEIICHUIO B CIydae €ro MPUYUHEHUS B
TEYEHHUEe JECATH JIET CO THs Mepenadyu ToBapa (paboThl) HOTPEOUTENIO, a €CIM JIeHb Ilepeiadl YCTAaHOBUTD
HEBO3MOXXHO, C 1aThl U3TOTOBJICHHUS TOBapa (OKOHYAHUS BBITTOTHEHHS PaOOTHI).

Bpen, npuunHeHHBbIN BClIeACTBUE HEIOCTATKOB TOBAapa, MOJICKUT BO3MEIIEHUIO MPOJABIOM WU
M3TOTOBUTEJIEM TOBapa MO BHIOOPY MOTEPIEBIIETO.

Bpen, npuunMHEHHBIH BCIEACTBHE HEIOCTATKOB PA0OOThl WM YCIYTH, MOAJEKUT BO3MELICHUIO
HCIIOJTHUTEIIEM.

4. W3roTtoBuTenb (UCIOJHUTENb) HECET OTBETCTBEHHOCTh 3a BpPEJ, NPUYMHEHHBIH KHU3HH,
3M0POBBI0O MJIM HMMYILIECTBY MOTPEOUTENS] B CBS3M C HCIOJB30BAaHHEM MaTepHAlIOB, 00OpPYJI0BaHHMA,
MHCTPYMEHTOB M HHBIX CPEACTB, HEOOXOAMMBIX JUIsI HPOM3BOJACTBA TOBAapOB (BBINOJHEHUS paloT,
OKa3aHMs YCIyT), HE3aBUCHUMO OT TOTO, TIO3BOJISTI YPOBEHb HAYYHBIX M TEXHHUECKUX 3HAHHWN BBISBUTH MX
0coOble CBOMCTBA WU HET.

5. U3rotoButenb (MCHOMHUTEIND, IPOAABEL]) OCBOOOXKIAETCSI OT OTBETCTBEHHOCTH, €CJIM JIOKAXKET,
YTO Bpel MPUUMHEH BCJIEJICTBHE HENPEOJOJUMON CHIIbI WM HApyIIEHHs MOTPEOUTENIeM YCTaHOBIEHHBIX
IIpaBWJI UCIIOJIb30BaHUs, XpPaHEHUsI UM TPAHCIIOPTUPOBKHU ToBapa (paboThl, yCIIyTH).

Mudopmanust 06 H3MEHEHUAX:

Dedepanvrvim 3axonom 21 dexabps 2004 2. N 171-D3 6 cmamvwio 15 eHeceHvl usmeHeHus

Cm. mexem cmamou 8 npedvloyuiell pedakyuy
Crarba 15. KoMmneHcanus MOpajibHOTO Bpeia
TAPAHT:

CMm. DHIMKIONEINH, IO3UITMH BBICIIKUX CYIOB U JPYTrUe KOMMEHTAapUH K cTaThe 15 Hacrosuiero 3akoHa
MopanbHblii  BpeJl, NPUYMHEHHBIA MOTPEOUTENI0 BCJIEACTBUE HAPYIIEHUS M3TOTOBHUTEIEM
(ucmonHUTEIEM, TPOAABIIOM, YIIOJIHOMOYEHHON OpraHu3alyedl WK YIOJIHOMOYEHHBIM HHIWBUIYaTbHBIM
MpeaIpUHUMATEIEM, UMIIOPTEPOM) IpaB IMOTPEOUTENs, MPEITyCMOTPEHHBIX 3aKOHAMH U IPABOBBIMU
aktamu Poccuiickoit denepanuu, peryaTupyOIMMH OTHOIIEHUS B 00JIaCTH 3alUTHI MpaB MOTpedUTenei,
MOJJICKUT KOMIICHCAlUM MPUYMHUTENIEM BpeAa IpU HAJIMYMM €ro BHUHBL. Pa3Mep KoMIeHcanuu
MOPAJIBHOTO Bpe/la ONPEEISAETCS Cy/I0M U HE 3aBUCHUT OT pa3Mepa BO3MEIIEHUs UMYIIECTBEHHOTO Bpe/a.
KomMmnencanys MOpaibHOTO Bpe/la OCYIECTBIISAETCS HE3aBUCUMO OT BO3MEIICHHS] UMYILIECTBEHHOTO
Bpe/ia ¥ TOHECEHHBIX OTpeduTeneM yObITKOB.

Crartbs 16. HeneiicTBUTEILHOCTD YCIOBUH JOTOBOPA, YIIEMIISIONIMX MTpaBa MOTPEOUTENS
TAPAHT:

CM. DHIMKIIONE Y, IO3UIIUY BBICIIUX CYIOB U APYyTrHe KOMMEHTapuH K cTaThe 16 HacTosmero 3aKoHa
1. VYcaoBus nmoroBopa, YHIEMJISIFOIIME IpaBa TOTPEOHWTENsT MO CPAaBHEHHIO C IPAaBHIIAMH,
YCTaHOBJICHHBIMH 3aKOHAMU WJIM HHBIMU NPAaBOBBIMH akTaMu Poccuiickoit deaepariui B 00JaCTH 3aIIUTHI
paB MOTpeOuTeNeH, MPU3HAIOTCA HEICHCTBUTEILHBIMU.
Ecnu B pe3ynbpTare UCHOTHEHHs JOTOBOPA, YIIEMIISIONIETO MpaBa MOTPEOUTENS, Y HETrO BOSHUKIH
yOBITKH, OHU TIOJIICIKAT BO3MEIICHHUIO H3TOTOBHUTEJIEM (HMCITOJIHUTEIIEM, TIPOAABIIOM) B TIOJTHOM O0BEME.

Mudopmanust 06 U3MEHEHUAX:

Dedepanvrvim 3akonom 21 dexabps 2004 2. N 171-D3 6 nynkm 2 6Hecenbl UsMeHEHUs

Cm. mexkcm nyHkma 6 npeowvloyuien peoaKyuy
2. 3ampeniaercss 00yCIIOBINMBaTh MPHOOPETEHUE OJHUX TOBapoB (paloT, yciyr) o0s3aTenbHbIM
MPUOOPETEHUEM HHBIX TOBapoB (paboT, yciayr). YOBITKM, NPUYMHEHHbIE MOTPEOUTENIO BCIEACTBHE
HapylIeHUsl €ro ImpaBa Ha CBOOOIHBIN BBIOOp TOBapoB (paboT, YCIyr), BO3MELIAIOTCS MPOJABLOM
(MCTIONHUTENIEM) B ITOJIHOM 00BEME.
3ampemaercss 0OyCIIOBIMBaTh YJOBJIETBOPEHUE TpeOOBaHMN MOTpeOUTENeH, MpeAbsABIsIEMbIX B
TEUEHHUE TAPAHTUMHOTO CPOKA, YCIOBUSAMH, HE CBSI3aHHBIMU C HEJOCTaTKaMu TOBapoB (padoT, yciyr).
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3akon PO ot 7 perpainst 1992 r. N 2300-1 "O 3amure npas norpeduteneil” (¢ U3BMEHEHHUSIMH U TOTIOJTHEHHUSIMH)

Nudopmanust 06 n3MEHEHHSIX:

DedepanvHvim _3akonom om 21 oexabps 2013 2. N 363-@3 6 nynkm 3 6HeceHbl U3MEHEHUs,
ecmynaiowue 6 cuny ¢ 1 urona 2014 e.

Cm. mexem nynkma 8 npeduvlovuiel peoaKyuu
3. Ilponaser (MCMOHUTEIL) HE BIPaBe 0€3 COriacusi OTPEOUTEINS BBITIONHATE JOTIOTHUTEIILHBIC
paboThl, yciayru 3a miaty. [lorpedurens BrpaBe 0TKa3aThCA OT OIUIATHI TaKUX PadoT (YCiyr), a €Clid OHH
OILJTAYCHBI, IIOTPEOUTEITH BIIPaBe MOTPeOOBATh OT MPOAABIA (MCIIOJHUTENS) BO3BpaTa yIIAaueHHONH CYMMBI.
Cornacue moTpeOWTEeNsl Ha BBIMOJTHCHHE OTOJHUTEIBHBIX paboT, yciIyr 3a Imary oQopMIIseTCs
MPOAaBIOM (MCIOJHHUTENIEM) B THCBMEHHOW (opMe, e€cl HHOE HE MPEeIyCMOTPeHO (deaepalbHbIM
3aKOHOM.

Hudopmanust 06 U3MEHEHUAX:
Dedepanvrvim 3akonom om 5 mas 2014 2. N 112-D3 nacmosiwuii 3akon oononnen cmamoeti 16. 1
Cratbs 16.1. @opMbl U MOPSJIOK OIUIATHI IIPU MPOJAXKE TOBAPOB (BBIOJHEHUH pabOT, OKa3aHUU
yciyr)

T'APAHT:

CM. DPHLIMKIONENWHU, MO3MIMY BBICIIUX CYIOB M JAPYrHMe€ KOMMEHTAapuu K craThe 16.1 Hacrosiero
3akoHa
Hudopmanys 06 H3MEHEHHUAX:

Dedepanvrvim_3akonom om 1 mas 2017 2. N 88-@3 nynkm 1 cmamwvu 16.1 nacmosweeo 3axkoua
U3100/ceH 8 HOBOU pedaKkyuu, gcmynaroweu 8 cuny ¢ 1 okmaopa 2017 .

Cm. mexkcm nyHkma 6 npeowvloyuien peoaKyuy

1. IIponaser (MCIOMHUTENH) 0053aH 00ECHEUNTh BO3MOXKHOCTh OIUIATBHI TOBApoB (paboT, yciyr)
MyTE€M WCIIOJIb30BaHMs HAIMOHAIBHBIX IUIATESKHBIX WHCTPYMEHTOB, a TaK)K€ HAJIUYHBIX DPACUYETOB II0
BBIOOpY MOTpeOuTENS.

OO6s13aHHOCTh 00ECHEeYnTh BO3MOXKHOCTH OIUIAaThl TOBAapoOB (paboT, YCIyr) C HCIOJIb30BAHHUEM
HAIlMOHAJIBHBIX IUIATEKHBIX MHCTPYMEHTOB B paMKax HAllMOHAJbHOM CHUCTEMbI IIIATEXKHBIX KapT
pacnpocTpaHsieTcsl Ha npojaBla (MCIOJIHUTENS), Y KOTOPOTO BBIpYUYKa OT peaiu3aliu ToBapoB (pador,
yCIIYT) 32 NPEIECTBYOUINNA KaJeHIapHbINA IO/ MIPEBHIIIAET COPOK MUIUIMOHOB pyOIeH.

Ecmu mecto orutatel ToBapoB (paboT, YCIIyT) HAaXOIUTCS B MECTE, I/Ie HE TPEAOCTABIISIOTCS YCIyTH
JOCTyNa K TOABMKHOW paguoTeneOHHOW CBA3M W (WIM) CpEACTBAM KOJUIEKTUBHOTO JOCTyIHa K
MH()OPMAITMOHHO-TEIEKOMMYHHUKAIIMOHHON ceTu "MHTepHet", mpoaaser] (MCIOTHUTENIb) OCBOOOXKIACTCS
OT 0053aHHOCTH O00€CIeYuTh B 3TOM MECTe BO3MOXKHOCTh OIIaThl TOBapoB (paldoT, yciayr) c
WCTIOJIb30BaHUEM HAIMOHAIBHBIX TUIATEKHBIX HHCTPYMEHTOB.

IIpomaBery ocBoOoxkmaeTcss OT 00s3aHHOCTH O00ECHEeYUTh BO3MOXKHOCTH OIUIAThl TOBApOB C
WCTIOJIF30BAaHUEM HAIMOHAIBHBIX IUIATEKHBIX HWHCTPYMEHTOB B TOPTOBOM OOBEKTE, BBIpyYKa OT
peanu3ali TOBapOB B KOTOPOM COCTaBISIET MEHEe ISTH MWJIMOHOB pyOned 3a MpeaiiecTBYOLIHA
KaJICHAApHBIN TO/I.

TAPAHT:

OO0 OTBETCTBEHHOCTH 3a HEHCIIOIHEHNE yKa3aHHOU 00s13aHHOCTH cM. KOATIl PD

2. Omnara ToBapoB (paboT, YCIyr) MOXET MPOU3BOIAUTHCS TMOTPEOUTENEM B COOTBETCTBUU C
yKa3aHWEM TMpojaaBla (MCHOJHUTENS) IYyTeM pacueToOB 4Yepe3 CyOBEKTOB HAIMOHAIBLHOW IIIATEKHOU
CUCTEMBI, OCYIIECTBISIOINIMX OKAa3aHWE IUIATEKHBIX YCIYI B COOTBETCTBUM C 3aKOHOJATEILCTBOM
Poccuiickoii @enepaui O HAIMOHAJIBHOM IUIATEKHOM CHCTEME, €CIM HMHOE€ HE YCTaHOBJIEHO
denepanbHBIMU 3aKOHAMU WJIM UHBIMA HOPMAaTUBHBIMH MIPaBOBBIMU akTaMu Poccuiickoit Deneparium.

3. Ilpu omnate ToBapoB (paboT, yCIyr) HAJIMYHBIMU JIEHEXKHBIMH CPEICTBAMHU 00s3aTeIhCTBA
noTpeduTens mepen MPOoAaBIOM (KMCIOIHUTENEM) MO OIUlaTe TOBapoB (paboT, yCIyr) CYHTAIOTCA
WCTIOJTHEHHBIMU B pa3Mepe BHECEHHBIX JIEHEKHBIX CPEJCTB C MOMEHTA BHECEHMS] HAJIWMYHBIX JEHEKHBIX
CPEICTB TpoJaBlly (MUCIOIHUTEN) JHOO TMJIATeKHOMY areHTy (Cy0areHry), OCYIIECTBISIOIIEMY
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3akon PO ot 7 perpainst 1992 r. N 2300-1 "O 3amure npas norpeduteneil” (¢ U3BMEHEHHUSIMH U TOTIOJTHEHHUSIMH)

JESTeNbHOCTD 0 PUEMY IUIaTexXel GU3NUECKUX JIMIL.

IIpu orutate ToBapoB (paboT, yCiIyr) MyTeM NEPeBOJIa IPEIOCTABIAEMbIX TOTPEOUTENEM HATUUHBIX
JIEHEeXKHBIX CPEJCTB 0€3 OTKPhITHA OaHKOBCKOIO cueTa 00s3aTelbCTBA MOTPEOUTENs Mepe] MpoJaBLOM
(McnosTHUTENIEM) TI0 OIIaTe TOBApOB (palOT, yCIIYT) CYUTAIOTCS MCIIOJIHEHHBIMU B pa3Mepe BHECEHHBIX
JICHEeKHBIX CPEICTB C MOMEHTAa BHECEHMs IOTPeOHMTENeM HAJIMUYHBIX JEHEXKHBIX CPEICTB KpPEAUTHOU
opraHusanuy J1u00 OAHKOBCKOMY IIATEKHOMY areHTy (CyOareHTy), OCYLIECTBIISIOIIUM JIEATEIbHOCTh B
COOTBETCTBHHM C 3aKOHOAaTeNbcTBOM Poccuiickoit denepannu o HallMOHATIBHOM IJIATEXKHON CHCTEME.

[Tpu omnate ToBapoB (paboT, yCiIyr) MyTeM MepeBo/ia ACHEKHBIX CPEICTB B paMKaX MPUMEHSIEMBIX
(dopM Oe3HANUYHBIX pacueToB 0053aTeNIbCTBA OTPEOUTENS Mepe]] MPOAAaBLOM (UCIIOIHUTENEM) 110 OILIaTe
TOBapoB (paboT, YCIIyT) CYMTAIOTCS MCIOJTHEHHBIMH B CyMME, YKa3aHHOW B PacIOpsHKEHHH O MEPEeBOJE
JICHEeKHBIX CpPEICTB, C MOMEHTa IOATBEPXKICHHUS €ro MCIOJHEHHUsS OOCITyKMBAIOLIEH MoTpeOuTens
KPEIUTHOM OpraHu3alueH.

4. Ilpu omnate TOBapoB (paboT, yciIyr) NpoJaBlly (MCIOJHUTENIO) 3alpEIIeHO yCTaHABIUBATh B
OTHOIICHUU OJTHOTO BU/Ia TOBApOB (paboT, yCIyr) pa3iudHbIe [IEHBI B 3aBUCUMOCTH OT CIIOCO0a WX OTUIATHI
MIOCPEJICTBOM HAJIMYHBIX PACU€TOB WM B PAMKAX MPUMEHsAEMBbIX (GOpM OE3HATMUHBIX PacueTOB.

5. IlpomaBen (MCIIOMHUTEIHh) HECET OTBETCTBEHHOCTh 32 BO3HMKIIUE Yy MOTPeOUTENst yOBITKH,
BbI3BaHHbIE HapyllIeHHEeM TpeOOBaHMH IMyHKTa 1 HacTOSIMIEH cTaThbH.

Crartbs 17. CyneOnas 3anuTa nIpaB IoTpeOUTeNIeH
TAPAHT:

CwM. BHI!I/IKJ'IOHGZ!I/II/I, IO3HWIIWHY BBICIIIUX CYIOB U APYTHUC KOMMCHTAPUHN K CTATHC 17 HaCTOAIICTO 3aKkoHa

O paccMOTpeHHMH CyAaMH TPKIAHCKUX Jed 10 CIOpaM O 3alldTe MpaB MOTPeOUTENeH CM.
nocranoBsienue [Inenyma BepxoBrnoro Cyna P® ot 28 uronsa 2012 r. N 17

Wudopmarmst 06 H3MEHEHHSX:

Ilynkm 1 usmenen ¢ 3 cenmsaops 2018 e. - @edepanvusiii 3axonu om 4 utons 2018 2. N 133-D3

Cm. npeduldyuiyio pedaxkyuro
1. 3amuTa npaB MOTpeOUTENEHN OCYILIECTBISETCS CYAOM.
3ammTa TpaB  moTpeOHWTeNedl  yciayr, OKa3blBaéMbIX  (DMHAHCOBBIMH  OpraHM3AIMSIMU,
OPTraHU3YIOIIMMH B3aUMOACUCTBHE C YIOJIHOMOYEHHBIM 110 TpaBaM MoTpeduTeneil (MHAHCOBBIX YCIYyT B
cootBeTcTBHH ¢ DenepanbHbIM 3ak0HOM "OO yrmoJTHOMOYEHHOM IO TpaBaM NOTpeduTesnei (hYUHAHCOBBIX
ycayr", OCyIIECTBISETCS C OCOOCHHOCTSMH, YCTAHOBJIEHHBIMHU YKa3aHHBIM DeJiepaibHbIM 3aKOHOM.

Nudopmarus 06 n3MEeHEHHSX:

Dedepanvrvim 3akonom 21 oexabps 2004 2. N 171-D3 nynkm 2 uznogicen 8 HOBOU pedaKyuu

Cm. mexkcm nynkma 6 npeovloyuieli pedaKyuu

2. Ucku o 3amuTe mpaB moTpeduTesieil MOTyT OBITh NMPEABSABICHBI MO BHIOOPY HCTIA B CYJ IO
MECTY:

HaXO0XICHUA opraﬂnzaunn, a €CJIN OTBCTUUKOM SBJISICTCA I/IHI[I/IBI/I,[[yaJII:HBII\/'I HpeI[HpI/IHI/IMaTeHB, -
€ro JKUTENIbCTBA,

KUTCIIBCTBA NJIN HPGGBIBaHI/ISI ucrnaa,

3aKJTFOUCHUS WM UCTIOJTHEHUS JIOTOBOPA.

ECJII/I HNCK K OpI‘aHI/I3aLII/II/I BBITCKACT U3 ACATCIIBHOCTU €€ (I)I/IJII/IaJ'Ia NN HpeI[CTaBI/ITeJIBCTBa, OH
MOJKET OBITh TPEIBSIBIICH B CYJI 10 MECTY HaXOXKICHHS e¢ (hrIraia Wi MPeICTaBUTEIIbCTBA.

Nudopmarus 06 n3MEeHEHHSX:

Dedepanvroim 3akonom om 18 urona 2011 2. N 242-D3 nynkm 3 uznodicen 6 HOBOU pedaryuu,
secmynarowet 6 cuny ¢ 1 aseycma 2011 e.

Cm. mexcm nyHKma 6 npeovloyuiel pedaKyuuu
3. Tlorpebutenu, WHBICE MCTIBI IO HWCKAM, CBSA3aHHBIM C HapyIIEHWEM TpaB MOTPEOUTENEH,
OCBOOOKIAIOTCS OT YIUIATBl TOCYJApPCTBEHHOM TMOIUIMHBI B COOTBETCTBUU C 3aKOHOJATEILCTBOM
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3akon PO ot 7 perpainst 1992 r. N 2300-1 "O 3amure npas norpeduteneil” (¢ U3BMEHEHHUSIMH U TOTIOJTHEHHUSIMH)

Poccutickoii deneparuu o Hajorax u coopax.

I'nasa I1. 3amura npas norpeduTeieil Npu Npojaake TOBaAPOB NMOTPeOUTEISIM

T'APAHT:

CwM. cxeMy "3amuTa npaB MoTpedOUTENEH Mpu Mpoaake TOBapoB"

Mudopmanust 06 H3MEHEHUAX:
Dedepanvrvim 3akonom om 25 oxmsaops 2007 e. N 234-D3 6 naumenHosanue 6HeceHvbl U3MEHEHUs,

ecmynaowyue 6 Culy no ucmevdeHuu Ccopoka niamu OHell nocie OHs 0QUUUATbHO20 ONYOIUKOBANHUS
HA36AHHO20 @e@epaﬂbnoeo 3dKOHA

Cm. mekcm HauMeH08aHus 8 Npedvloyuiel pedaKuuu
Crarps 18. [IpaBa norpebuTens npu 0OHAPYKEHUU B TOBAPE HEIOCTATKOB
TAPAHT:

CwMm. 9H!!I/IKJ'IOH€2!I/II/I, IO3HWIIWY BBICIIIUX CYIOB U APYTHUC KOMMCHTAPUU K CTATHC 18 HacTosmero 3akona

Mudopmanust 00 n3MEHEHUAX:

DedepanvHvim _3akonom om 25 oxkmsaops 2007 2. N 234-D3 6 nynkm [ eneceHbl uzmeneHus,
gcmynarwiue 68 Cuty no UCmeyeHuu cOpoKa namu OHell nocie OHA OQ@UUUATbHO20 ONYOIUKOBAHUS.
Hazeanno2o DedepanvbHoco 3aKOHa

Cm. mekem nyHkma 6 npeovioyuien peoaKyuy

1. Ilorpebutens B ciiydae OOHapyXKEHHUS B TOBape HEAOCTATKOB, €CIM OHHM HE OBLIM OTOBOPEHBI
MIPO/IaBLIOM, TIO CBOEMY BBIOOpY BIIpaBe:

moTpeOoBaTh 3aMEHBI Ha TOBAP ITOU ke MapKH (ITHX e MOJICTU U (WJIN) apTUKYJIa);

MoTpeOoBaTh 3aMEHbI HA TAKOU K€ TOBAp APYrol MapKu (MOENH, apTUKYJIA) C COOTBETCTBYIOIINM
repepacuyeToM MOKYITHOW LIEHBI;

noTpedoBaTh COPa3MEPHOTO YMEHBIIECHUS MTOKYITHOM LIEHBI;

noTpeboBaTh HE3aMEUIUTEILHOr0 0e3BO3ME3AHOr0 YCTpaHEHUS HEAOCTaTKOB TOBapa WIH
BO3MEILEHHSI PACXO0JI0B HA X MCIIPABIICHUE MOTPEOUTENEM MM TPETHUM JIUIIOM;

OTKa3aThCsl OT MCIIOJIHEHUS J0rOBOpa KYIUIM-MIPOAaKU M MOTpeOdOoBaTh BO3BpaTa yIUIAYCHHOM 3a
ToBap cymMMmbl. [lo TpeOGoBaHMIO MpoJaBIa M 3a €ro c4yeT NOTPEeOMTENb JOJKEH BO3BPATHTH TOBAp C
HEeJO0CTaTKaMHU.

IIpu »TOM moOTpeOUTENs BHpaBe MOTPeOOBATh TAaKKE TOJIHOTO BO3MEIIEHUS YOBITKOB,
MPUYMHEHHBIX €My BCIJIEJCTBHE NPOAAKHM TOBapa HEHAIJIEkKAIIEro KauecTBa. YOBITKM BO3MEILAIOTCS B
CPOKH, YCTaHOBJICHHBIC HACTOSIIMM 3aKOHOM JJisl YJIOBJIETBOPEHHUS COOTBETCTBYIOIIMX TpeOOBaHUN
oTpeOuTeIsI.

B oTHOmIEHMHM TEXHHYECKH CJIOXHOTO TOBapa MOTPeOUTEeNs B Cilydyae OOHApYy>KEHHS B HEM
HEJOCTaTKOB BIIPAaBE€ OTKA3aThCSl OT HCIIOJHEHUS JOrOBOpa KYyIUIM-IPOAaKW M MOTpedOBaTh BO3BpaTa
YIUTAYEHHOM 32 TaKOW TOBAp CYMMBI JINOO NPEAbSIBUTH TPEOOBAHHE O €0 3aMEHE Ha TOBAP 3TOM e MapKH
(Mozenu, apTUKyJia) WM Ha TakoM e ToBap APYrodl Mapku (MOJENH, apTHUKYJa) ¢ COOTBETCTBYIOIIUM
nepepacyeToM MOKYIMHOM LeHbl B TEUCHHE MATHAALATH AHEH CO IHS Tepeladyd MOTPEeOHMTEeNI0 TaKoro
ToBapa. [lo mucTeueHun STOro cpoka ykazaHHbIE TPEOOBaHHUS MOJUIEKAT yIOBICTBOPEHHIO B OJTHOM U3
CIIEYIOIINX CIIy4aeB:

oOHapyKeHHE CYIIECTBEHHOT0 HEJJOCTaTKa TOBapa;

HapyIIeHHE YCTaHOBJICHHBIX HACTOSIIUM 3aKOHOM CPOKOB YCTPaHEHUS HEJJOCTATKOB TOBAPA,

HEBO3MOXKHOCTbh HCIIOJB30BaHUsI TOBapa B TEUEHUE KaXJOro roja TapaHTUWHOTO CpoKa B
COBOKYITHOCTH 0Oo0Jiee 4eM TpPUIIATh JHEH BCIIEACTBHE HEOJHOKPATHOTO YCTPAHEHHS €ro pasiIMuHBIX
HEJO0CTaTKOB.

IlepeyeHb TEXHUYECKH CIOXKHBIX TOBapoB yTBepxkuaerca IIpaBurensctBoM Poccuiickoit
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®denepanuu.

Hudopmariis 06 n3MEHEHHSX:

Dedepanvhvim 3axonom om 21 oexabpsa 2004 2. N 171-D3 ¢ nynkm 2 enecenvl usmeHneHus

Cm. mekcm nyHKma 8 npeovlovuiell peoaxkiyuu
2. TpeOoBanusi, yka3aHHbIC B IIYHKTE | HACTOSIIEH CTaThH, HMPEIBABISAIOTCA MOTPEOHMTEIEM
MpOJaBIly JIMOO  YIOJHOMOYEHHOW OpraHu3allid WU yIOJHOMOYEHHOMY  HHIUBUIYaTbHOMY
MPEITPUHUMATEITIO.

Nudopmarust 06 H3MEHEHHSX:

DedepanvHuim _3akonom om 25 oxkmaops 2007 2. N 234-D3 6 nynkm 3 6HeceHbl U3MeHEHUS,
gcmynaruiue 8 Cuty no UCmeueHuu cOpoKa namu OHel nocie OHA OQ@UUUATbHO20 ONYOIUKOBAHUS.
Hazeanno2o PedepanvbHoco 3aKOHa

Cm. mexkcm nynkma 6 npeovloyuiell pedaKyuu
3. IloTpebutesp BpaBe NMPeabsIiBUTh TPEOOBAHMS, YKa3aHHbIC B a03allax BTOPOM M IATOM MYHKTa |
HACTOSIICH CTaThbM, M3rOTOBUTENIO, YIOJHOMOYCHHOH OpraHW3alid WIH  YIIOJHOMOYECHHOMY
HHIUBUAYAILHOMY IPEANPUHUMATEIIO, UMIIOPTEPY.
Bmecro mpenbsBiacHHs 3THX TPeOOBaHUN MOTPEOMTEIh BIPABE BO3BPATUTH HM3TOTOBUTEIIO WM
UMIIOPTEPY TOBAp HEHAUICXKAIIETO KaueCcTBa U OTPeOOBaTh BO3BpAaTa YIUIAUEHHOW 332 HETO CyMMBI.
4. YTpaTtua cuiy.

Nudopmariust 06 n3MEHEHHSX:

Cm. mexcm nynkma 4

Dedepanvhvim _3akonom om 25 oxkmsaops 2007 2. N 234-D3 @ nynkm 5 6HeceHbl U3MEHEeHUS,
sCmMynaruiue 6 Cuty no UCHMeYeHUuu COpoKa nsamu OHell nocie OHsi O@UUUATbHO2O ONYOIUKOB8AHUS.
Hazeanno2o PedepanbHoco 3aKOHA

Cm. mekcm nynkma 6 npeovloyuiell peoaKyuu
5. OrcyrcTBHE y TOTpEOHMTENs] KacCOBOTO WM TOBApHOTO dYeKa JIMOO HHOTO JIOKyMEHTa,
yIIOCTOBEPSIONIMX (AKT W YCJIOBUS TOKYNKM TOBapa, HE SBISICTCS OCHOBaHWUEM Ui OTKaza B
YIOBJIETBOPEHHH €r0 TPEOOBAHHIA.
[APAHT:

B cootBercTBUU co cTathelt 493 'K PO orcyTcTBHE Yy TOTpEeOUTENS YKAa3aHHBIX JOKYMEHTOB HE JIUIIIACT
€r0 BO3MOYKHOCTH CCBUIATHCSl HA CBUIETENIBCKHUE ITOKA3aHMsS B IOATBEPAKACHNE 3aKIIFOUEHUS JOIOBOPa

IIpomaBery  (M3roTOBUTENB),  YHNOJHOMOYEHHas  OpraHM3alus  WIM  YHOJHOMOYEHHBIH
WH/IMBUYAIbHBIA MpEeINpUHUMATEIb, UMIIOPTEP OO0s3aHbI MPUHATH TOBAp HEHAJUICKAIET0 KauecTBa y
NOTpeOUTENs U B Cllydae HEOOXOJMMOCTH IIPOBECTH IPOBEPKY KadecTBa ToBapa. [loTpeOutens Bmpase
y4acTBOBaTh B IIPOBEPKE Ka4eCTBA TOBApa.

B ciyuae cnopa o mpu4yMHaX BO3HHMKHOBEHHUS HEIOCTATKOB TOBapa Mpojasel] (M3rOTOBUTEND),
YIOJIHOMOYEHHAsl OpraHu3alys WIN YIOJHOMOYEHHBIH MHIUBUAYaIbHBIA NpEANPUHUMATEND, UMIIOPTED
00s13aHBl NPOBECTH IKCHEPTU3Y TOBapa 3a CBOM cueT. DKcmepTusa ToBapa IMPOBOAUTCS B CPOKH,
ycTaHoBJieHHbIE cTartbaMu 20, 21 u 22 Hacrosimero 3akoHa Ul yAOBJIETBOPEHHSI COOTBETCTBYIOIIMX
TpeboBanuil norpedutens. [lorpedurens BIpaBe NpUCYTCTBOBATh IPU MIPOBEACHUN SKCIEPTU3bI TOBApa U
B CJIydae HECOIJIaCHUs C €€ pPe3yJIbTaTaMU OCIIOPUTD 3aKIIOYCHUE TAKOH SKCIIEPTU3HI B CY1€0HOM MOPSIKE.

Ecnu B pe3ynbTare 3KCIepTU3bl TOBapa yCTaHOBIIEHO, YTO €r0 HEAOCTATKH BO3ZHHUKJIN BCIIECACTBUE
OOCTOSITENCTB, 32 KOTOpbIE HE OTBEYAeT MpOJaBel] (M3TOTOBHUTENb), MOTPEOUTENh 0053aH BO3MECTUTH
po/aBLly (M3rOTOBUTENIO), YIOJHOMOUYEHHON OpraHu3aliy WIN YIOJIHOMOYEHHOMY WHAWBUIYAJIbHOMY
IIPEAIIPUHUMATEN0, HMIIOPTEPY pacxXxoAbl Ha IPOBENEHUE DSKCIEPTU3bI, a TaKXKE CBSI3aHHBIE C €€
IIPOBE/IEHUEM PAcX0/Ibl HA XpaHEHHUE U TPAHCIIOPTUPOBKY TOBApA.

Hudopmarys 06 M3MEHEHHUAX:

Dedepanvhvim 3akonom om 21 oexkadpsa 2004 2. N 171-D3 6 nynkm 6 enecenvl usmeHneHus

Cum. mekcm nYHKma 6 npedvlovuiell peoaxKyuu
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6. IIponmaBenr (M3roTOBUTENb), YIOJTHOMOYEHHAs OpraHU3alus WIH  YIOJHOMOYEHHBIN
WHAVBUAYAIbHBIN MpEeIIpUHUMATENb, HUMIOPTEP OTBEYAaeT 3a HEAOCTaTKU ToBapa, Ha KOTOpBIM He
YCTaHOBJIEH TapaHTUWHBIA CPOK, €CIIM MOTPEOUTENh JOKaXET, YTO OHM BO3ZHHUKIMU /0 Mepedaud ToBapa
MOTPEOUTENIO WM 10 IPUYMHAM, BO3HUKIIUM JI0 3TOI'O MOMEHTA.

B oTHomieHuu TOBapa, Ha KOTOPBIA YCTAHOBJIEH T'apaHTHHMHBIN CPOK, MpoJaBel] (M3rOTOBUTEND),
YIOJHOMOYEHHAas OpraHU3alMs WIM YIIOJIHOMOYEHHBIH MHIAMBUIYAJIBHBIM NPEIIPUHUMATENb, UMIIOPTEP
OTBEUAeT 3a HEIOCTaTKH TOBapa, €CIM He JIOKaXeT, YTO OHH BO3HUKIW IIOCNE MepeAadyd ToBapa
MOTPEOUTENI0 BCIEACTBHE HapyLIEHUs NOTpeOWUTENeM MpaBUI HCHOJIb30BAaHUS, XpaHEHUsS WU
TPAHCTIOPTUPOBKHU TOBApa, NEHCTBUI TPETHUX JIHI] UM HETIPEOIOTIUMOM CHUJIBI.

Mudopmanust 06 H3MEHEHUAX:

Dedepanvhvim 3axonom om 21 oexabpsa 2004 2. N 171-D3 nynkm 7 uznodcen 8 HO8OU pedaryuu

Cum. mexem nynkma 8 npeduloyvuiei peoaKyuu

7. JoctaBka KpynmHOTrabapuTHOTO TOBapa U TOBapa BeCcOM OoJiee MATH KHJIOTPaMMOB JJIsSi PEMOHTA,
YIEHKH, 3aMEHbl W (WMJIM) BO3BpAT MX IMOTPEOUTENIO OCYHIECTBISIOTCS CHJIaMU M 3a CYET MPOJaBlia
(M3roToBUTENS,  YHOJHOMOYEHHON  OpraHu3aldd  WJIUM  YINOJHOMOYEHHOTO  HHJMBUIYaJIHHOTO
MpeAnpUHUMATeis, UMIopTepa). B ciiyyae HeucnosiHeHUs TaHHON O0SI3aHHOCTH, a TAKXKe MPU OTCYTCTBUU
npojaBia (M3roTOBUTENSA, YIOJIHOMOYEHHONW OpraHu3allid WKW YHNOJHOMOYEHHOTO HHJIMBUIYaJIbHOTO
MpeANpPUHUMATENIS, UMIIOPTEPA) B MECTE HAXOXK/EHUS MOTPEOUTENs TOCTaBKa U (MJIM) BO3BpAT YKa3aHHBIX
TOBapOB MOTYT OCYIIECTBIAThCS morpedburenem. [Ipu 3ToM mponasen (M3rOTOBUTEINb, YIIOJIHOMOYEHHAsS
OopraHuzanusi WIM YIOJHOMOYECHHBIM WHJMBHUAYAJIbHBIM MpeanpUHUMATEb, HMIOPTEP) 00s3aH
BO3MECTUTH MOTPEOUTEINIO PACXObl, CBSI3aHHBIE C JJOCTAaBKOW U (WUJIM) BO3BPATOM YKa3aHHBIX TOBapOB.

Cratses 19. Cpoku npeabsaBieHus: NoTpeduTeneM TpeOOBaHUI B OTHOLIEHUH HEIOCTaTKOB TOBapa
TAPAHT:

CwM. 9H!!I/IKJ'IOH€2!I/II/I, IO3HWIIWY BBICIIIUX CYIOB U APYTHUC KOMMCHTAPUU K CTATHC 19 HacTosmero 3akona

Wudopmarmst 06 H3MEHEHHSIX:

Dedepanvrvim 3axonom om 21 oexabpsa 2004 2. N 171-D3 ¢ nynkm 1 enecenvt usmeneHus

Cu._mexcm nynkma 6 npeovioyuieli pedaxyuu

1. Ilorpeburens BHpaBe IPEIbIBUTh NPEAYCMOTPEHHblE cTaTthell 18 Hacrosmero 3akoHa
TpeOOBaHUS K MpOAaBLy (M3TOTOBHUTENIO, YIOJIHOMOYEHHOM OpraHM3allud WIH YIOJHOMOYEHHOMY
UHAVBUAYAIbHOMY NPEINPUHUMATENI0, HUMIIOPTEPY) B OTHOLIEHMHM HEIOCTATKOB TOBapa, €CIM OHU
oOHapy>KeHbI B TEUEHNE TapAHTUIHOTO CPOKA MIIM CPOKa FOJTHOCTH.

B oTHOmEeHUM TOBapoB, HA KOTOPbIE TAPAaHTUWHBIE CPOKU WJIM CPOKH TOJTHOCTH HE YCTAHOBJICHBI,
NOTpeOUTENh BIpaBe MPEAbSIBUTh yKa3aHHble TPeOOBaHMSA, €CIM HENOCTaTKU TOBAapOB OOHApY>KEHBbI B
pa3yMHBIN CpPOK, HO B Tpe/eiax JABYX JIET CO JHS Mepeadd UX MoTpeOuTeNnto, eciu Oonee ITUTeIbHbIE
CPOKH HE YCTAHOBJIEHbI 3aKOHOM HJIM JJOTOBOPOM.

Mudopmanust 06 H3MEHEHUAX:

Dedepanvhvim 3axonom om 21 oexadpsa 2004 2. N 171-D3 ¢ nynkm 2 enecenvl usmeHneHus

Cum. mexem nynkma 8 npeduvloyvujel peoaKyuu

2. lapanTuitHblil CPOK TOBaApa, a TAKKE CPOK €ro CiIyKObl HCUUCISETCS CO JHA Mepeladyd ToBapa
MOTPEOUTENIO, €CITU MHOE HE MPEAYCMOTPEHO 10roBopoM. Eciiu JieHb nepenayn yCTaHOBUTh HEBO3MOXKHO,
3TU CPOKH MCUUCIISIIOTCS CO JHS M3TOTOBJICHUS TOBapa.

i ce30HHBIX TOBapoB (OOYBH, ONEKABI W MPOYMX) OTH CPOKU HCUHUCISIOTCS C MOMEHTA
HACTYIUIEHHS] COOTBETCTBYIOIIETO CE30HA, CPOK HACTYIUIEHUS KOTOPOIO OIPEAENSIETCS] COOTBETCTBEHHO
cyorektamu Poccuiickoit ®Dexeparuu HUCXOIs W3 KIMMATHYECKUX YCIOBHM MeECTa HAXOXKICHUS
nmoTpeOuTeneH.

[Tpu mpogake ToBapoB MO 0Opasmam, MO MOYTe, a TAKXKE B CIydasX, €CIIM MOMEHT 3aKIIFOUCHUS
JIOTOBOpa KYIUIM-TIPOJIAXKH W MOMEHT IepeAadyd ToBapa IOTPEOHUTENI0 HE COBMAAAIOT, ATH CPOKH
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UCYMCIISIIOTCA CO JHS JOCTaBKM ToBapa moTpebutento. Eciaum morpeburtens JHIIEH BO3MOXHOCTH
UCTIOJIb30BaTh TOBAp BCIEJACTBHE OOCTOSTENBCTB, 3aBHCAIIMX OT TMpoJaBla (B YAaCTHOCTH, TOBAp
HY)KJaeTcsl B CHEIMATbHOM YCTAaHOBKE, MOJKIIOYEHHH WM COOpKE, B HEM HMEIOTCS HEIOCTaTKH),
TapaHTUHHBIA CPOK HE TEYeT J0 YCTPAaHEHHs IMPOAABIIOM TaKUX OOCTOSTENhCTB. ECNU JEHBb JOCTaBKH,
YCTaHOBKH, TOAKIIOYEHHUs, COOpPKM TOBapa, YCTPaHEHHs 3aBUCSIIMX OT TMpoJaBlia OOCTOSTENHCTB,
BCJIE/ICTBUE KOTOPBIX NOTPEOUTENb HE MOXKET HCIOJB30BaTh TOBAp IO HA3HAYEHUIO, OIPEAEIUTH
HEBO3MOKHO, 3TH CPOKU UCUUCIISIIOTCS CO JHS 3aKJIFOUEHHSI I0r0BOpa KyIUIU-IPOAAXKH.

Cpok TOAHOCTH TOBapa OIpeNeseTcsl EpUOoJIOM, UCUUCIIEMbIM CO JHS M3rOTOBJIEHUS TOBapa, B
TE€YEHUE KOTOPOI0 OH IPUI0ICH K UCIOJIb30BAHUIO, WU AATOM, A0 HACTYIUIEHHUs] KOTOPOMl TOBAap MPUTOAEH
K MCIIOJIb30BAHHUIO.

[IpogomKUTETPHOCTh CpOKa TOJHOCTH TOBapa JIOJDKHA COOTBETCTBOBATH 00S3aTENbHBIM
TpeOOBaHUSAM K 0€30IACHOCTH TOBAPA.

Nudopmarust 06 H3MEHEHHSX:

Dedepanvrvim 3akonom om 17 dexkabpsa 1999 2. N 212-D3 ¢ nynkm 3 eneceHvl usmMeHeHUs

Cu. mexcm nynkma 6 npeodvioyujeli pedaxyuu

3. 'apaHTuiiHbIE CPOKU MOTYT YCTAHABJIMBATHCSI HA KOMIUIEKTYIOLUE U3JIEIHsI U COCTABHbIE YaCcTU
OCHOBHOT'O ToBapa. ['apaHTHiiHbIE CPOKM HAa KOMIUIEKTYIOIINE U3/EJIHs U COCTaBHbIE YaCTU MCUHUCIISIOTCS
B TOM K€ IOPAJKE, YTO U FapAHTUUHBINA CPOK HA OCHOBHOM TOBAp.

['apaHTuiiHble CPOKM Ha KOMIUIEKTYIOIIME H3JeJIMs U COCTaBHbIE YacTH TOBapa CUUTAIOTCA
paBHBIMM FapaHTUHHOMY CPOKY Ha OCHOBHOE M3JI€JIME, €CJIM NHOE HE YCTAaHOBJIEHO JA0roBopoM. B ciyuae,
€ClIM Ha KOMIUIEKTYIOIee M3/eIMe U COCTaBHYIO 4acThb TOBapa B JOIOBOPE YCTaHOBJIEH I'apaHTUHHBIN
CPOK MEHBIIEH MPOAOKUTEILHOCTH, YeM TapaHTUIHBINA CPOK Ha OCHOBHOE M3/EJIHe, MOTPEOUTENh BIPaBe
IPeIbsIBUTh TPEOOBAHUS, CBSA3aHHBIE C HEAOCTATKAMHU KOMIUIEKTYIOIIErO H3JENusl U COCTaBHOW yacTu
TOBapa, NMpH MX OOHAPYKEHHUH B TEUCHHE TapaHTHIHOTO CPOKa HAa OCHOBHOE M3JIENIME, €CIIM MHOE HE
IIPESYCMOTPEHO JIOTOBOPOM.

Ecnmu Ha  KOMIUIGKTYyIOIEE  W3JEJIME  YCTAaHOBJIEH  TapaHTUHHBIA  CPOK  OoJbIIeH
IIPOJOJDKUTENBHOCTH, YEM TapaHTUHHBI CPOK HAa OCHOBHOW TOBap, MOTpPeOMTENb BIpaBe NPEAbSBUTh
TpeOOBaHUs B OTHOIIEHUH HEJJOCTATKOB TOBApa MPH YCIOBHHU, YTO HEJAOCTATKNA KOMILIEKTYIOLIETO U3/IENIUs
oOHapy’KeHbl B TEUEHUE FapaHTHUHHOTO CPOKa Ha ITO M3JEIHEe, HE3aBUCUMO OT UCTEUEHUs TapaHTUITHOTIO
CpPOKa Ha OCHOBHOM TOBap.

4. Cpoku, yKa3aHHbIE B HACTOSIILEH cTaThe, JOBOAATCS 10 CBEACHUS NOTpeOUTeNs B HHGOpMALUU O
TOBape, MPEJOCTABIAEMON TOTPEOUTENIO B COOTBETCTBUM CO cTaThei 10 HacTodAero 3akoHa.

Mudopmanust 06 n3MEHEHUAX:

Dedepanvrvim 3akonom om 17 dekabpsa 1999 2. N 212-D3 cmamwvs 19 dononnena nynkmom 5
5. B ciy4asx, Korja mpeayCMOTPEHHBIH IOTOBOPOM TapaHTUHHBINA CPOK COCTAaBJISIET MEHEE JBYX
JEeT W HEJOCTAaTKh TOBapa OOHApYKEHBI MOTPEOWTENEM MO HCTEYCHWU TapaHTHUIHOIO CpoKa, HO B
npefenax JBYX JIeT, MOTPeOUTENh BIpaBe TNPEABSBUTh NPOJAABIYy (M3TOTOBHUTEIIO) TPEOOBAHMS,
NIPeyCMOTPEHHBIE cTaTheil 18 HacTosmero 3akoHa, eClii JOKaKeT, YTO HEJOCTAaTKH TOBAapa BOSHHUKIIU JI0
€ro nepeaavu MOTPEOUTENIO HITH M0 MPHYUHAM, BOSHHUKIITUM JI0 STOTO MOMEHTA.

Wudopmarmst 06 H3MEHEHHSIX:

Dedepanvrvim 3axonom om 21 oexabpsa 2004 2. N 171-D3 nynkm 6 uznodcen 8 HO8OU pedaryuu

Cm. mekcm nynkma 6 npeovloyuieli peodaKyuu

6. B ciyuae BBISBIICHUS! CYIIECTBEHHBIX HEOCTATKOB TOBapa MOTPEOUTENTH BIPABE MPEIBSIBHUTH
M3rOTOBUTENIO  (YIIOJTHOMOUEHHOW  OpPraHM3allMi WM  YIIOJJHOMOYCHHOMY  HMHIUBUAYaJIbHOMY
MPEeIIPUHUMATEII0, UMIIOPTEpY) TpeboBaHUEe O 0E3BO3ME3JHOM YCTPAHCHHH TAKMX HEIOCTAaTKOB, €CIH
JOKaKET, YTO OHM BO3HHUKJIM JIO MEPeIady TOBapa MOTPEOUTEIO WK 10 MPUYMHAM, BOSHUKIIUM JI0 3TOTO
MOMEHTa. YKa3aHHOEe TPeOOBAaHUE MOXKET OBITh MPEIBSIBICHO, €CIU HEIOCTATKH TOBapa OOHAPYKEHBI IO
HCTCUCHUH JIBYX JIET CO JHS IMepeiadd ToBapa MOTPEOUTEI0, B TCYCHHE YCTAaHOBICHHOTO Ha TOBAp CpOKa
CIIy’)KObI WM B TEUEHHWE JECATH JIET CO JHS Tepeadd ToBapa MOTPEOUTENI0 B Clydyae HEYCTaHOBJICHHS
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cpoka cimyx0bl. Ecnu ykazanHoe TpeOOBaHHE HE YJOBIETBOPEHO B TEUEHHE ABAJALIATH THEHM CO JHA €ro
NPeIbSBICHHUS MOTpeOUTENeM WM OOHApY)KEHHBIH MM HEJIOCTATOK TOBapa SIBISIETCS HEYCTPAHHMBIM,
MOTPeOUTENH TI0 CBOEMY BHIOODPY BIIpaBe MPEAbSIBUTH U3TOTOBUTENIO (YIIOJIHOMOUYEHHON OpraHU3alliy UITU
YHOJHOMOYEHHOMY HHJMBHUIYaJIbHOMY IPEANPUHUMATENIO, HMIIOPTEPY) UHBIE IPEAyCMOTPEHHbIE
oyHkToM 3 crathu 18 Hacrosimiero 3akoHa TpeOOBaHUS WJIM BO3BPaTUTh TOBAp HW3TOTOBUTEINIO
(YIOJIHOMOYEHHOM OpraHM3allud WIM  YINOJHOMOYEHHOMY WHJIMBHIYalbHOMY NPEIIPUHHUMATEINIO,
UMIIOPTEPY) U MOTPeOOBATH BO3BpaTa YIIAU€HHOM JEHEKHOM CyMMBI.

Wudopmarust 06 H3MEHEHHSX:

Dedepanvrvim 3akonom om 21 dexkabps 2004 2. N 171-D3 6 naumenosanue Hecervbl U3MEHEHUs.

Cm. mekem HauMeHo8aHUA cMambl 8 Npeodbloyuiel pedaKyuu
Crarbs 20. YcrpaHeHHe HEIOCTATKOB TOBapa W3rOoTOBUTENEM (IPOAABLIOM, YIIOJIHOMOYEHHOU
opraHuzanyed WA  YHOJHOMOYEHHBIM  HMHIUBUAYAJIbHBIM  IPEIIPUHHMATEIEM,
HUMIIOPTEPOM)

TAPAHT:
CM. DHIUKIIONEINH U Ipyrue KOMMEHTapuH K cratbe 20 HacTosmero 3akoHa
Hudopmanust 06 U3MEHEHUAX:

Dedepanvrvim _saxonom om 25 oxkmsabopa 2007 . N 234-D3 nynkm 1 uznodxcen 6 HO80U pedaryuu,
scmynarouell 6 Cuty no UCMeYeHUuu COpoKa nsamu OHell nocie OHs O@UUUATbHO2O ONYOIUKOBAHUS.
HazeanHo2o PedepanbHoco 3aKOHA

Cm. mekcm nyHkma 6 npeovloyuien peoaKyuy

1. Ecniu cpok ycTpaHeHHs HEJOCTaTKOB TOBapa He OIpeJiesIeH B MMCbMEHHOH (hopMe coraleHueM
CTOPOH, 3TH HEJOCTaTKU JAOJDKHBI OBITh YCTpaHEHbl H3rOTOBUTENEM (IIPOAABIIOM, YIOJIHOMOUYEHHOU
opraHuzanyedl WIM  YHOJHOMOYEHHBIM  WHAMBHUIYalbHbIM  MpPEIIpPUHUMATENEM, HMIIOPTEPOM)
HEe3aMe/UINTENbHO, TO €CThb B MHUHUMAJbHBIA CpPOK, OOBEKTUBHO HEOOXOIMMBIM Uil MX YCTPAHEHHUS C
y4eToM OOBIYHO NpHUMeHseMoro crnoco6a. Cpok yCTpaHEHMsI HEJOCTaTKOB TOBapa, OINpeleNseMblii B
MUCHMEHHOU (hopMe COTIIAIlIEHHEM CTOPOH, HE MOKET IPEBBIIIATh COPOK IATH JTHEH.

B ciyyae, eciin Bo BpeMsl yCTpaHEHUS! HEIOCTATKOB TOBAapa CTAaHET OYEBUIHBIM, UTO OHHU HE OyIyT
YCTpaHEHbl B OIPE/EICHHBIN COIJIAIIEeHUEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKJIIOYUTh COIJIAIIEHHUE O
HOBOM CpOKE YCTpaHEHHUsI HEJOCTaTKoB ToBapa. Ilpum 3ToM OTCyTCcTBHE HEOOXOAMMBIX AJIS YCTpaHEHHUs
HE/IOCTATKOB TOBapa 3alacHBIX yacTel (JeTalneil, MaTepuasoB), 000pYyI0BaHUS WM TOJOOHBIE TPUYNHBI
HE SIBJISIOTCS OCHOBAHUEM ISl 3aKJIFOUEHMS COIJIAIIEHHs] O TAKOM HOBOM CPOKE M HE OCBOOOXKIAIOT OT
OTBETCTBEHHOCTH 3a HapyLIEHHE CPOKa, OIPEEIIEHHOTO COTJIAIIEHUEM CTOPOH NEPBOHAYANIBHO.

Wudopmarust 06 H3MEHEHHSX:

Deodepanvroim _3akonom om 25 oxkmsaops 2007 e. N 234-D3 6 nynkm 2 6HeceHbl U3MeHeHUs,
ecmynawwue 8 CULy no uUcmedeHuu copoxa namu OHel nocie OHsA O0@UUUATbHO20 ONnyOIUKO8AHUS
Hazeanno2o PedepanvbHo2o 3aKoHa

Cu. mexcm nynkma 6 npeodvioyujeli pedaxyuu

2. B oOTHOmEHMHM TOBAapOB JUIMTENHHOTO TOJB30BAHUS HM3TOTOBUTENb, MpOJABeN JHOO
YIOJIHOMOYEHHAsi OpraHu3alys WIM YINOJIHOMOYEHHBIH HHIMBUAYAJIbHBIH HpEANpUHUMATENb OOS3aHbI
IpU TPEABSBICHUU MOTPeOUTENEM YKa3aHHOrO TpeOOBaHUS B TPEXIHEBHBIH CPOK O€3BO3ME3THO
IIPEJOCTaBUTh MOTPEOUTENIO HA NEPUOJT PEMOHTA TOBAp JAJIUTEIBHOIO M0JIb30BaHMsI, 00JIaAA0MMI YTUMHU
K€ OCHOBHBIMHU MOTPEOUTEIbCKUMHU CBOWCTBAMH, OOECIIEYHMB JIOCTABKY 3a CBOM cueT. IlepeueHp TOBapoB
JUINTENILHOTO T0JIb30BaHUs, HAa KOTOPbIE YKa3aHHOE TpeOOBaHHE HE PAcIpOCTPaHIETCs, YCTAHABIMBAETCS
IIpaBurensctBoM Poccuiickon denepanuu.

Mudopmanust 06 H3MEHEHUAX:

Deodepanvruim _3akonom om 25 oxkmsaops 2007 e. N 234-D3 6 nynkm 3 6HeceHbl U3MeHeHUs,
sCMynaruwiue 6 Cuty Nno UCMeEYeHUU COpPOKAa nsamu OHell nocie OHs O@UUUATbHO2O ONYOIUKOBAHUS.
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HA36AHHO20 (Dedepaﬂbﬂoeo 3AKOHA

Cm. mexcm nyHKma 6 npeovloyuiel peoaKyuu

3. B ciywae ycTpaHeHHs HENOCTAaTKOB TOBapa TapaHTUWHBIA CPOK HA HEro IMpOJJIEBAETCS Ha
MepHoj, B TEUCHHE KOTOPOTO TOBAp HE WCMOJB30BAICA. YKa3aHHBIH NEPUOJA HCUYHUCISAETCS CO JHS
oOpareHus: moTpeduTensi ¢ TpeboBaHueM 00 yCTpaHEHMHM HEIOCTAaTKOB TOBapa M0 IHS BBIJAYH €T0 IO
okoH4YaHUM pemoHTa. [Ipu BbIade TOBapa M3TOTOBUTENH (IIPOJABEL], YIIOTHOMOUYCHHAS! OPTaHU3AIUS WITH
YIOJTHOMOYCHHBIA WHAWBUIYAIBHBIA MTPEINPUHUMATENb, UMIIOPTEP) 00s13aH NPEAOCTABUTh B TUCHMEHHON
dbopMe moTpeduTento WHPOPMAIMIO O JaTe oOpalieHus NmoTpedutens ¢ TpeboBaHWEM 00 yCTpaHCHHH
OOHapy>KEHHBIX MM HEIOCTATKOB TOBapa, O JaTe Mepeaadd ToBapa MOTpeOHTesIeM s yCTPaHCHUS
HEJOCTaTKOB TOBapa, O JaTe YCTpaHEHUs HEJOCTAaTKOB TOBapa C MX OMHCAHHEM, 00 HCIOIh30BAaHHBIX
3allaCHBIX 4YacTAX (IeTalsX, MaTepualaXx) W O JaTe€ BbAaYM TOBapa MOTPEOUTENI0 MO OKOHYAHHU
yCTpaHEHUS HEIOCTaTKOB TOBapa.

Nudopmariust 06 M3MEHEHHSX:

Dedepanvrvim 3akonom om 17 dexkabpsa 1999 2. N 212-D3 nynkm 4 uznodsxcen 6 HO80U pedaxKyuu

Cm. mekcm nynkma 6 npeovloyuiell peoaKyuu
4. Tlpu yCTpaHEHHWH HEIOCTATKOB TOBapa MOCPEACTBOM 3aMEHBI KOMILICKTYIOMIETO H3CIUS WM
COCTaBHOM 4YaCTH OCHOBHOTO W3JIC/Hs, Ha KOTOPHIC YCTAHOBJICHBI T'apaHTUHHBIC CPOKH, HAa HOBBIC
KOMILUICKTYIOIIEE HW3JEIHe WM COCTaBHYIO YacTh OCHOBHOTO M3JICNIHs YCTaHABIMBAETCS TapaHTHHHBIN
CPOK TOW € MPOJODKUTEIILHOCTH, YTO M HAa 3aMCHCHHbBIC KOMIUICKTYIOIICEC W3/CIHe WM COCTABHYIO
94acTh OCHOBHOTO M3JICNIHSA, €CIIH HHOE HE MPEIYCMOTPEHO AOTOBOPOM, U FAPAHTUHHBINA CPOK MCUMCIISACTCS
CO JIHS BBIJIa4X TIOTPEOUTEIIO 3TOTO TOBapa 10 OKOHYaHUU PEMOHTA.

Cratsbs 21. 3aMeHa TOBapa HEHAUIEKAIIETO KaueCcTBa
TAPAHT:

CM. DHIUKIIONEINN, IO3UIINY BBICIIKX CYIOB U APyre KOMMEHTapuu K cTaThe 21 HacTosero 3akoHa
Nudopmarus 06 n3MEeHEHHSX:

DeodepanvHoim _3akonom om 25 oxkmsaops 2007 e. N 234-D3 6 nynkm 1 6neceHbl uzMeHeHUs,
BCIMYNAWUe 68 CULy NO UCMEYEeHUU COPOKA Nsamu OHell nocie OHs O@UUUATbHO2O ONYOIUKOBAHUS.
Hazeanno2o PedepanbHoco 3aKOHA

Cu._mexcm nynkma 6 npeovioyujell pedaxyuu

1. B ciydae oOHapy>keHHsI OTpEOUTEIEM HEIOCTaTKOB TOBApa U MPEAbABICHUS TPEOOBAHHUS O €T0
3aMeHe mpojaBen  (M3rOTOBHTENb,  YINOJHOMOYEHHAs  OpraHW3alds WIM  YIIOJHOMOYEHHBIN
WHIMBUYAIbHBIA MpeNpUHUMATENb, UMIIOPTEP) 00513aH 3aMEHUTh TaKOW TOBap B TEUCHUE CEMH JTHEH CO
THS TIPeIbSIBICHNS YKa3aHHOTO TpeOOBaHUS MOTpeOWTENeM, a HMpU HEOOXOJMMOCTH JONOTHUTEIHHOM
MIPOBEPKH KauecTBa TAKOTO TOBapa MPOAABLOM (M3rOTOBUTENIEM, YIOJTHOMOUYEHHON OpraHu3aluen win
YIIOJIHOMOYEHHBIM MHAWBUAYAIBHBIM MPEANPUHIMATENIEM, UIMIIOPTEPOM) - B TEUCHUE BAJIIATH THEH CO
THSI IPEIBSIBIICHUS YKA3aHHOTO TPEOOBAHMUS.

Ecnu y mpomaBma (M3roTOBHUTENS, YIOJHOMOYEHHOW OpraHM3alui WIH YIOJTHOMOYEHHOTO
MH/IMBUYAIBHOTO TpPEANPUHUMATENS, UMIIOPTEpPa) B MOMEHT MPEIbSIBICHUS TPEOOBAHUS OTCYTCTBYET
HEOOXOAMMBIA Ui 3aMEHBl TOBap, 3aMEHa JOJDKHA OBITh NPOBEACHAa B TEUCHHWE MecsSla CO JTH
NpeIbBICHHUS TAKOTO TPEOOBAHUS.

B paitonax Kpaiinero CeBepa W MpHUpaBHEHHBIX K HAM MECTHOCTSIX TpeOOBaHHE MOTPEOUTENS O
3aMeHe TOBapa IMOJUICKHUT YJIOBIECTBOPEHUIO MO €ro 3asBJICHUIO B CPOK, HEOOXOIUMBIN JUISl OUepeaHOM
JOCTaBKH COOTBETCTBYIOILETO TOBapa B 3TH PAiOHBI, B Cilydae OTCYTCTBHSI y NMpOAaBLa (M3TOTOBUTEI,
YIOJIHOMOYEHHOW  OpraHu3allii WIM  YIOJHOMOYEHHOTO HHIWBUAYAIBHOTO  IMPEANPUHUMATEIS,
UMITOpTepa) HeOOXOANMOTO JUTS 3aMEHBI TOBapa Ha JACHb NMPEIbIBICHUS YKa3aHHOTO TPEOOBAHUSL.

Ecnu anst 3ameHsl ToBapa TpeOyeTcs Oojiee ceMu THEH, 1o TpeOOBaHMIO MOTPEOUTEINS MPOJaBell
(n3roToBuTENs JIMOO YNOJHOMOYCHHAS OpraHU3alus WJIM YIOJHOMOYEHHBIH HHIWBHAYaIbHBIH
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NpeANpUHUMATeNb) B TEYEHUE TpeX IHEH co JHs MpeabsBlieHHs TpeOOBaHUS O 3aMEHE ToBapa 00s3aH
0€3BO3ME3/THO MPEJOCTaBUTh IMOTPEOUTENI0 BO BPEMEHHOE IIOJIb30BAaHME Ha IEPHOJA 3aMEHBI TOBAp
JUINTENIBHOTO TIOJIb30BaHUs, OOJalarolMi 3TUMHU K€ OCHOBHBIMU TOTPEOMTENbCKMMHU CBOWCTBAMH,
o0ecreynB €ro JOCTaBKy 3a CBOM CYeT. DTO MpaBWIO HE PpACIpOCTpaHSETCS Ha TOBAaphbl, MEPEYCHb
KOTOPBIX ONPENENAETCS B COOTBETCTBHHU C IIYHKTOM 2 cTaThi 20 HACTOAIIETO 3aKOHa.

2. ToBap HeHa/IEKAIIETO KauyecTBa JOJKEH ObITh 3aMEHEH Ha HOBBINM TOBAp, TO €CTh HA TOBAp, HE
OBIBIIINIA B YITOTPEOJICHUH.

IIpn 3ameHe ToOBapa TapaHTUHHBIA CpPOK HCUYUCISAETCS 3aHOBO CO [JHS IepeAadd ToBapa
MOTPEOUTEITIO.

Nudopmarust 06 H3MEHEHHSX:

Deodepanvrvim _3akonom om 25 oxkmsabopa 2007 e. N 234-DP3 6 cmamvio 22 6HeceHbl UMEHEHUs,
ecmynawwue 8 CUly no UcmedeHuu copoxa namu OHel nocie OHsA O0@UUUATbHO20 ONnyOIUKOBAHUS
Hazeanno2o PedepanvbHo2o 3aKoHa

Cu. mexcm cmambuu 6 npedvloyuien pedaKyuu
Crarbs 22. Cpoku yJOBIETBOPEHUS OTACIBHBIX TPEOOBAaHUI MOTpeOUTENS
TAPAHT:

CM. DHIUKIIONEINH U IpyTrue KOMMEHTApHUH K CTaThe 22 HACTOSIIEr0 3aKoHa

TpeGoBanus norpeOutens o copa3MEpPHOM YMEHBLIEHHH MOKYIHOHM II€HbI TOBapa, BO3MEIICHUU
pacxosoB Ha MCIPABICHUE HEJOCTaTKOB ToBapa IOTPEOWUTENEM WM TPEThbUM JIMIOM, BO3BpaTe
YIUTAYEHHOU 3a TOBap JCHEKHOW CyMMBbI, a Takke TpeOOBaHHE O BO3MEIIEHUM YOBITKOB, MPUUYMHEHHBIX
NOTPEOUTEN0 BCIEACTBHE MPOAAXH TOBapa HEHAUIeXKALIEro KadecTBa JHUOO IPEeNOoCTaBICHHUs
HeHaJuIexaleil uHdopManuu O ToBape, MOIJIECKUT YAOBIETBOPEHHIO IPOJABIOM (M3TOTOBHUTEIEM,
YIOJHOMOYEHHON OpraHu3alMedl WM yNOJIHOMOYEHHBIM WHJMBUIYaJbHBIM IpEeANpUHUMATEIEM,
UMIIOPTEPOM) B TEUEHHE JECSITU AHEH CO IHA NPEeAbsABICHUS COOTBETCTBYIOLIETO TPEOOBAHUS.

Mudopmanust 06 U3MEHEHUAX:

Dedepanvrvim 3akonom om 21 dexkabps 2004 2. N 171-D3 6 naumenosanue Hecervbl U3MeHeHUs.

Cum. mekcm HAUMEHO08AHUS CINAMbU 8 NPedblOVULel PeOaKyuu
Cratbsi 23. OTBETCTBEHHOCTh MpOJaBla (M3rOTOBUTEINS, YIMOJHOMOYCHHON OpraHHW3allid WIIN
YIOJHOMOYEHHOTO WH/MBHUIYAIILHOTO TPEINPHHUMATENS, HMIIOPTEpPa) 3a MPOCPOUKY
BBITIOJTHEHMSI TPEOOBAHUH TOTPEOUTEIIS

T'APAHT:

CwMm. BHI!I/IKJ'IOHGZ!I/II/I, IO3HUIIWHY BBICIIIUX CYIOB U APYTUC KOMMCHTAPUHN K CTATHC 23 HaCTOAIICTO 3akoHa

Mudopmanust 06 U3MEHEHUAX:

Dedepanvrvim 3akonom om 21 oexadps 2004 2. N 171-D3 6 nynkm 1 gnecenvl usmeHeHus.

Cm. mexem nynkma 8 npeduvlovuiei peoaKyuu

1. 3a HapymieHue npeaycMOTpeHHbIX cTaThamu 20, 21 u 22 HacTosAIIEro 3aKoHa CPOKOB, a TaKKe
3a HEBBITIOJIHCHUE (3a/ICPKKY BBIIIOJIHEHHUS) TPEOOBAHUS MMOTPEOUTENS O MPEAOCTABICHHH €My Ha TIEPHO/
peMOHTa (3aMeHbl) aHAJIOTHYHOTO TOBapa MpoAaBel] (M3rOTOBUTENb, YIIOJIHOMOYEHHAs] OPTaHU3alusi WU
YIIOJIHOMOYECHHBIA WHJIUBUAYATIbHBIN TpEANpUHUMATEIb, UMIIOPTEP), JAOMYCTUBIINN TaKUe HapyIICHHUS,
yIUTaYUBaeT MOTPEOUTENIO 32 KaX /bl JIeHb MPOCPOUYKH HEYCTOWKY (TIEHIO) B pa3Mepe OJHOTO MPOIIeHTa
LIEHbI TOBapa.

Ilena ToBapa ompezensercs, UCXOAS U3 €ro ILIEHbI, CYIIECTBOBABIIEH B TOM MECTE, B KOTOPOM
TpeboBaHUEe TOTPeOUTENS] JODKHO OBUIO  OBITH  YJOBJIETBOPEHO TIPOAABIIOM (M3TOTOBUTEIEM,
YHOOJTHOMOYEHHON OpraHu3anyeil WM yIOJHOMOUYEHHBIM HHIWBUIYaTbHBIM TpEANpPUHUMATENEM,
HMIIOPTEPOM), B JI€Hb JOOPOBOJIBHOTO YJOBJIETBOPEHUSI TAKOTO TPEOOBAHMS WM B JI€Hb BBIHECEHUS
CyJIeOHOTO pelleHus, eciu TpeboBaHKe JOOPOBOJILHO YIOBIETBOPEHO HE OBLIO.
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2. B ciiyuae HEBBINOJTHEHUST TPEOOBAaHUHN MOTPEOUTENS B CPOKH, TIPETyCMOTPEHHBIE cTaThiMu 20 -
22 mHacrosimero 3aKoHa, MOTPeOUTENh BIIPaBe IO CBOEMY BBIOOPY MPEIBSIBUTH WHBIE TPEOOBAHMS,
YCTaHOBJICHHBIE CTaThel 18 HacTodiiero 3akoHa.

Nudopmarust 06 H3MEHEHHSX:

Deodepanvrvim _3axonom om 25 oxkmaopa 2007 e. N 234-D3 3axkon oOonoamen cmamveu 23.1,
scmynarouel 6 Cuty no UCMeYeHuu COpoKa nsamu OHell nocie OHs O@UUUATbHO2O ONYOIUKOBAHUS.
HazeanHo2o PedepanbHoco 3aKOHA

Crarbs  23.1. IlocrmencTBusi HapylIeHUs TPOJABIOM CpPOKAa Tepeladd MpeIBapUTEIbLHO
OIUTAYEHHOTO TOBapa MOTPEOHUTEIIO

T'APAHT:

CM. DHUIMKIONEINY, MMO3ULKU BBICHIMX CYIOB U JpyrHe KOMMEHTapuu K cTarbe 23.1 Hacrosiero
3akoHa

1. loroBop Kymiu-IpoAa)ku, NpeayCMaTpUBAIOIINNA 00s3aHHOCTh MOTPEOUTENS MPEIBAPUTEIBHO
OILIATUTH TOBAp, IOJKEH COJEPKATh YCIOBUE O CPOKE Mepelaur TOBapa MOTPeOUTEIIIO.

2. B cnyuae, ecnu mpopasell, MOJYYUBIIUNA CyMMY IpPEIBAapUTEIbHOM OIUIATHI B OINpPEAEICHHOM
JIOTOBOPOM KYIUTU-TIPOJA’KU pa3Mepe, He HCIOJHWI 005S3aHHOCTh IO Iepefaye ToBapa MOTPEOUTENO B
YCTaHOBJICHHBIN TaKUM JOIOBOPOM CPOK, IOTPEOUTENb 110 CBOEMY BbIOOpPY BIpaBe MOTPEOOBATH:

nepelayy OIUIaY€HHOIO TOBapa B yCTaHOBJIEHHBIM UM HOBBIN CPOK;

BO3BpaTa CyMMbI IIPEIBApUTENILHOM OILIaThl TOBapa, HE NEPEJaHHOIO MIPOJABLIOM.

IIpu »TOM moOTpeOuTENns BHpaBe MOTPEOOBATh TAKKE IOJIHOTO BO3MEIIEHUS YOBITKOB,
MPUYMHEHHBIX €My BCJEJICTBUE HApYLIEHHUs YCTAHOBJIEHHOI'O JIOTOBOPOM KYIUIM-IIPOAAXKU CpOKa
nepelauy NpeABapUTENIbHO OIJIAaYEHHOTO TOBapa.

3.B ciydae HapylieHUS YCTaHOBJIEHHOI'O JOrOBOPOM KYIUIM-NIPOJAXH CpOKa Iepeaadu
[PeBapUTENbHO OIUIAYEHHOTO TOBapa MOTPEOMTEN0 MMPOAABELl YIUIAUMBAET €My 3a KaKIbli JCHb
IIPOCPOYKU HEYCTOMKY (II€HH) B pa3Mepe MOJIOBUHBI IIPOLIEHTA CYMMBI IPEABApUTEIBHOM OIJIaThl TOBApA.

Heycrolika (eHu) B3bICKMBAEeTCA CO JHSA, KOTJa MO JOTOBOPY KYIUIU-NIPOJaKU Iepeaaya ToBapa
MOTpeOUTENIO O KHA ObUTa OBITH OCYIIECTBIICHA, JO AHS Mepeaadyd TOBapa MOTPEOUTENI0 WX A0 JHS
yJIOBJIETBOPEHUS TPEOOBAHUS MOTPEOUTEIISE O BO3BpATE €My IPEABAPUTEIBHO YIIIIAYCHHON UM CYMMBI.

Cymma B3bICKAaHHOW MOTpeOuTeNeM HEyCTOMKM (IeHM) HEe MOXKET IPEBbIIIATh CyMMY
IIPEIBAPUTEIILHOM OILUIAThI TOBApA.

4. TpeboBanusi MOTpeOUTENS O BO3BpATE yIUIAUYEHHOM 32 TOBAP CYMMBI M O TIOJIHOM BO3MEIICHUH
yOBITKOB MOJUIEkKAT YIOBJICTBOPEHUIO MPOJABLOM B TEUEHHE JECATH JHEH cO AHA TperbsBICHUS
COOTBETCTBYIOILIEIO TPEOOBAHMUSL.

5. TpeboBanus noTpeOUTENs, YCTAaHOBJICHHbIE IIYHKTOM 2 HACTOAILIEH CTaThbH, HE MOJyIeXkar
YAOBJIETBOPEHUIO, €CIM TPOJAABel] JIOKaXEeT, YTO HapylIeHHEe CpPOKOB MepeJayd MOoTpeOUuTeINto
[IPEBapUTENFHO OIUIAYEHHOTO TOBapa IPOU3O0LUIO BCIIEACTBHE HENPEONONMMON CHIbl WIM IO BUHE
norpeoures.

Cratbs 24. Pacuetsl ¢ moTpebuteneM B cilydae MPUOOPETEHHS MM TOBapa HEHAJJICKAIIETo
KauecTBa

TAPAHT:
CM. DHIUKIONENN, IO3UINY BBICIINX CYIOB U APYTHE€ KOMMEHTApUU K CTaThe 24 HACTOSIIEro 3aKOHa
Mudopmanust 06 U3MEHEHUAX:

Dedepanvhvim _3akonom om 25 oxkmsaops 2007 2. N 234-D3 ¢ nynkm [ enecenbl uzmeHeHus,
scmynawwue 8 Culy no ucmedeHuu copoxka namu OHel nocie OHA O0@duUUAIbHO20 onyOIUKO8AHUS
Hazeanno2o PedepanvbHo2o 3aKoHa

Cm. mexcm nyHkma 6 npeodvlovulell peoaKyuu
1. IIpu 3amene ToBapa HEHAANEKAIIETO KAaueCTBA Ha TOBAp ITOM Ke MapKH (I3TUX Ke MOJEITH U
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(unn) apTUKyJa) mepepacueT [eHbl TOBapa He MPOU3BOIUTCS.

Mudopmanust 06 H3MEHEHUAX:

DedepanvHvim 3axonom om 17 oexabpsa 1999 2. N 212-D3 ¢ nynkm 2 @neceHvl uzsmeHeHus

Cm. mekcm nyHKma 8 npeovlovuiell peoaxkiyuu

2. Ilpu 3ameHe TOBapa HEHAJUICKAIIET0 KavyecTBa HAa TAaKOHW jKe€ TOBap JAPYroil mMapku (MOJIEIH,
apTUKyJa) B CiIy4ae, €clii IleHa TOBapa, MOJISKAIIETO 3aMEHEe, HIDKE IIEHBI TOBapa, MPeJ0CTaBICHHOTO
B3aMECH, MOTPEOMTE b JOJDKEH JIOIUIATUTh PAa3HMILY B IICHAX; B ClIydae, €ClId IICHa TOBapa, MOJICIKAIIero
3aMEHe, BHIIIE IIEHBI TOBApa, MPEJOCTABICHHOTO B3aMEH, Pa3HMIIA B IICHAX BHITUIAYUBACTCS MOTPEOUTEINIO.
Ilena ToBapa, MOMJICKAIICTO 3aMEHE, ONpECNIIeTCSs Ha MOMEHT €ro 3aMeHbl, a eclii TpeOOoBaHHE
MOTpeOUTENsS HE YIOBJICTBOPEHO MPOIABIIOM, IIEHA 3aMEHSEMOT0 TOBapa W IIeHa MepeaaBacMoro B3aMeH
TOBapa ONPECIIAIOTCS Ha MOMEHT BEIHECCHHS CYI0M PELICHHS O 3aMEHE TOBapa.

Nudopmarmst 06 H3MEHEHHSX:

Dedepanvhvim 3axonom om 17 oexabpsa 1999 2. N 212-D3 nynkm 3 uznoswcen 8 080U pedaryuu

Cm. mexkcm nynkma 6 npeovloyuiell pedaKyuu
3. B cinyuae npeabsBiacHHS MOTpeOUTEIEM TPEOOBAHUS O COPa3MEPHOM YMEHBIICHUU MOKYITHOW
[ICHBI TOBapa B pacyeT MPUHUMAETCS II€HA TOBapa Ha MOMEHT IPEIbSBICHHS OTPeOUTEIEM TpeOOBaHUS
00 yIIeHKE HJIH, €CIId OHO JO0OPOBOJBHO HE YAOBJICTBOPEHO, HA MOMEHT BBIHCCCHHUS CYJIOM PEIICHHUS O
COpa3MEpPHOM yYMEHBIIIEHUH ITOKYITHOM IIECHBI.

Nudopmariust 06 n3MEHEHHSX:

Dedepanvhvim 3axonom om 21 oexadpsa 2004 2. N 171-D3 ¢ nynkm 4 enecenvl usmeHneHus

Cm. mexcm nyHKma 6 npeovloyuiel peoaKuuu
4. ITpu BO3BpaTe TOBapa HEHAJIE)KAIIETO KauyecTBa MOTPEOUTENh BIpaBe TPeOOBATh BO3MEIICHHS
pa3HUIBI MEXIY ILIEHOW TOBapa, YCTAHOBIECHHOW JOTOBOPOM, M IICHOHW COOTBETCTBYIOIIETO TOBapa Ha
MOMEHT JO0OPOBOJILHOTO YAOBJIETBOPEHUSI TAKOTO TPEOOBAHUS WM, €CIIM TpeOOBaHHME ITOOPOBOIBHO HE
yIOBJIETBOPEHO, HA MOMEHT BBIHECEHUS CYJIOM PEIICHUSI.

Nudopmariust 06 M3MEHEHHSX:

Dedepanvrvim 3akonom om 21 dexkabpsa 2004 2. N 171-D3 nynkm 5 uznodicer 6 HO80U pedaxKyuu

Cm. mekcm nynkma 6 npeovloyuiell peoaKyuu
5. B cimyyae BO3BpaTa TOBapa HEHAJICKAIIErO KadecTBa, MPOJAHHOTO B KPEIWT, MOTPEOHMTEITIO
BO3BpaIllacTCsl YIUIAYCHHAs 3a TOBap JCHEXKHAs CymMMa B pa3Mepe IOTalleHHOro KO JHI0 BO3Bpara
YKa3aHHOTO TOBapa KPeanTa, a TAK:Ke BO3MEIIAETCs T1aTa 3a MPEI0CTaBICHUE KPEInTa.

Hudopmarys 06 M3MEHEHUAX:

Dedepanvrvim_3axonom om 21 odexabps 2013 2. N 363-P3 cmamvsa 24 oOononnena nymkmom 0,
secmynarowum 6 cuny ¢ 1 uona 2014 a.

6. B ciyuae Bo3Bpara ToBapa HEHAUICKAIIETO KAauecTBa, MPUOOPETCHHOTO MOTPEOUTENEM 33 CUeT
NOTPEOUTETHCKOrO KpenuTa (3aiima), mpoaBel] 00s13aH BO3BPATUTh MOTPEOUTENIO YIUIAYEHHYIO 32 TOBap
JICHeXKHYI0 CYMMY, a TaK)XKe BO3MECTHTH YIUIAYCHHBIC TOTPEOHMTENEM IMPOLEHTHl W WHBIC IIATEKH II0
JIOTOBOPY IOTPEOUTEIBCKOr0 KpeauTa (3aiima).

Cratss 25. IIpaBo notpeOurens Ha 0OMEH TOBapa HaJICKAILETr0 KauecTBa
TAPAHT:

CM. DHIMKIONENNHY, TO3UIUY BBICIIUX CYIOB U APYTUe KOMMEHTAPUU K CTaThe 25 HACTOSAIIEro 3aKoHa

Nudopmarust 06 H3MEHEHHSX:

Dedepanvrvim 3akonom om 21 dexkabps 2004 2. N 171-D3 6 nynkm 1 enecenvl uzmeHneHus

Cm. mexcm nyHKmMa 6 npeoblovilell peoaKyui
1. TloTpeOutenp BrmpaBe OOMEHSTH HEMPOJOBOJILCTBECHHBIM TOBap HAUIC)KAIETO KayecTBa Ha
aHaJOTMYHBIA TOBAp y MPOJaBIia, Yy KOTOPOro 3TOT TOBap ObLI MPHOOPETEH, €CIIU yKa3aHHBIH TOBap HE
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nozoien nmo Gopme, rabapuram, GacoHy, paciBETKe, pa3Mepy WIM KOMIUICKTAITHH.

[ToTpeburens uMeeT mMpaBoO Ha OOMEH HEMPOJOBOJILCTBEHHOTO TOBAapa HAJICKAIIETO KayecTBa B
TEUECHHUE YEThIPHAIIIATH JHEH, HE CUMTAs JTHS €ro MOKYIKH.

OOMeH HenmpoJOBOJILCTBEHHOTO TOBapa HAJUICKAIEro KadyecTBa MPOBOIUTCS, €CIU yKa3aHHBIN
TOBap He ObUT B yHMOTPeOJICHUH, COXPAHEHBI €ro TOBAPHBIM BHJI, MOTPEOUTEIHCKUE CBOWCTBA, IMJIOMOBI,
(haOpuvHbBIE SPIBIKU, 3 TAKXKE UMEETCS TOBAPHBIM UEK MM KACCOBBIM UeK JTMOO WHOMN TOITBEPKIAFOIIHIA
OIUIaTy YKa3aHHOTO TOBapa JOKyMeHT. OTCYyTCTBHE y MOTpeOUTEs ST TOBAPHOTO YeKa MIIM KacCOBOTO YeKa
MO0 MHOTO MOJTBEPKAAIOIIETO OIUIATy TOBapa JOKYMEHTa HE JIUIIAET €ro BO3MOXKHOCTH CChUIATHCS Ha
CBUJIETEIILCKUE TTOKA3aHMs.

[lepeueHb TOBapoOB, HE MOJICKAIMUX OOMEHY MO OCHOBaHUSM, YKa3aHHBIM B HACTOSIIEH CTaThe,
yTBepkaaercs [IpaButensctBoM Poccuiickoit denepanuu.

Mudopmanust 06 H3MEHEHUAX:

Dedepanvrvim 3axonom om 21 oexabpsa 2004 2. N 171-D3 nynkm 2 uznodrcen 8 HOBOU pedaryuu

Cm. mekem nyHkma 6 npeovioyuien peoaKyuy

2. B ciyuae, ecau aHalOrM4YHbIN TOBAap OTCYTCTBYET B IIPOAAXKe HA JIeHb OOpalleHusl MOTpeOuTes
K TIPO/IaBIly, MOTPEOUTENHh BIIPaBEe OTKA3aThCs OT MCIIOJIHEHUS OTOBOPA KYIUTU-TIPOAAKU M MOTPeOOBAThH
BO3BpaTa yIUIAaY€HHOM 3a yKa3aHHBIA TOBap AEHEXHOH cyMmmbl. TpeOoBaHHe MOTpeOUTENs O BO3BpaTe
YIUIAYEHHOM 3a YKa3aHHBIN TOBAp JECHEKHON CyMMBI IIOJUIEKUT YAOBJIETBOPEHHUIO B TEUEHHUE TPEX AHEU CO
JIHS BO3BPaTa yKa3aHHOI'O TOBapa.

[lo cormamenuio moTpeOHUTENs] ¢ MPOAAaBLOM OOMEH TOBapa MOXKET ObITh MPEIYyCMOTPEH MNpHU
IOCTYIJICHUH aHAJIOTMYHOrO0 TOBapa B mpojaxy. llponmaBer o0s3aH He3aMeUIMTENbHO COOOLIUTH
MOTPEOUTENIO O MOCTYIUIEHUH aHAJIOTMYHOTO TOBapa B MPOJIAXKY.

CraTtb1 26. YTpaTuiaa CUIy.

Mudopmanust 06 H3MEHEHUAX:

Cm. mexkem cmamovu 26

Dedepanvrvim 3akonom 21 oexaops 2004 2. N 171-D3 enasa Il oonoanena cmamoweti 26. 1
Crarbs 26.1. J[ucTaHIMOHHBIH crIOcO0 MPoIaXkH TOBapa
TAPAHT:

CM. DHIUKIONEINN U IpYyrue KOMMEHTapHUH K ctaThe 26.1 HacTosmero 3akoHa
Nudopmariust 06 M3MEHEHHSX:

Dedepanvhvim _3akonom om 25 oxkmsaops 2007 2. N 234-D3 ¢ nynkm [ enecenvl uzmeneHus,
scmynarwiue 8 Cuny no ucmedeHnuu Copoka namu OHell nocie OHs OQUUUATbHO20 ONnyOIUKO8AHUS
Hazeanno2o PedepanvbHo2o 3aKoHa

Cm. mexcm nyHKma 6 npeovloyuiel peodaKuuu

1. [IoroBop pO3HWYHOHN KYIUTH-TIPOAAKH MOXET OBITh 3aKIIOYCH HAa OCHOBAHHMU O3HAKOMJICHUS
MOTpeOUTENs ¢ MPEATIOKEHHBIM MPOJABIIOM OMHCAHWEM TOBapa MOCPEICTBOM KAaTaJOroB, MPOCIEKTOB,
Oyky1eToB, (POTOCHUMKOB, CPEJICTB CBSI3H (TEICBU3UOHHOM, MMOYTOBOM, PATUOCBS3H U JAPYTHUX) UIH HHBIMU
UCKJTIOYAIOIIMMU BO3MOXHOCTh HEIMOCPEICTBEHHOTO O3HAKOMJICHHUS! TOTPEOUTENs € TOBAapoOM JIHOO
oOpaslioM TOBapa MpPH 3aKIIOYEHUU TAKOTO JOroBOpa (IUCTAHIIMOHHBIM CIOCOO TPOJaXH TOBapa)
CIOCO0aMH.

2. TlpomaBmomM [0 3aKIIOYEHHs JOTOBOpAa [OJDKHA OBITh TPEAOCTABICHA TOTPEOUTEIIO
uHpopManus 00 OCHOBHBIX MOTPEOHMTENbCKMX CBOWMCTBAaX TOBapa, 00 ajapece (MecTe HaXOXKICHHS)
Mpo/aBla, O MECTe HW3TOTOBJICHHS TOBapa, O TMOJHOM (UPMEHHOM HAMMEHOBAaHHMU (HAUMEHOBAHWH)
npojaBLa (M3roTOBUTENS), O LIeHEe M 00 YCIOBUAX MPUOOPETEHHS TOBApa, O €ro I0CTaBKe, CPOKE CIYKOBI,
CPOKE TOJIHOCTH U TAPAHTUHHOM CPOKE, O MOPSIKE OIIaThl TOBApa, a TAKXKE O CPOKE, B TEUYCHUE KOTOPOTO
JeUCTBYET NPEASIOKEHHE O 3aKIIFOYSHUH JI0TOBOpA.
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3. [ToTpeOuTento B MOMEHT JAOCTaBKHM TOBapa JI0JKHA OBITh B MUCbMEHHOH (hopMe mpeocTaBlieHa
uHpOpMaLus O TOBape, MpeaycMOTpeHHast cratbeid 10 HacTosmero 3akoHa, a TaKkkKe IMPelyCMOTpPEHHAs
IIYHKTOM 4 HacTosAIeH cTaTbu MHPOPMAILUS O TOPSIJIKE U CPOKAX BO3BpaTa TOBApa.

4. IorpeOuTens BIpaBe OTKA3aThCs OT TOBApa B JII000€ BpeMs 10 €ro Mepeiady, a Mnociie nepeiadu
TOBapa - B TEUCHUE CEMU JHEH.

B ciyuae, ecau uHpopmaius o MopsAKe M CPOKax BO3BpaTa TOBapa HAJIEXKAIIEro KayecTBa He
ObuIa IIPEJOCTaBlIeHa B MMCbMEHHON (hOpMe B MOMEHT JIOCTaBKM TOBapa, MOTpeOUTENb BIPaBE OTKA3aThCs
OT TOBapa B TEUEHHE TPEX MECALIEB C MOMEHTA [IepeJauu TOBapa.

BosBpar ToBapa HaJuIexalero KauecTBa BO3MOXKEH B ClTyuyae, €CJIM COXPaHEHbI €ro TOBApHBIA BUJ,
MOTPEOUTETHCKUE CBOIMCTBA, a TAKXKE IOKYMEHT, MOATBEPKAAIONINNA (DaKT U YCIOBUS MOKYNKH YKa3aHHOTO
ToBapa. OTCYTCTBHE Y OTPEOUTENSI TOKYMEHTA, MOTBEPKAAIOUIEro (PaKT U yCcIOBUS MOKYIIKH TOBapa, He
JMIIAET €r0 BO3MOYKHOCTH CCBUIATBCSI HA JPyTHE J0Ka3aTesIbcTBA IPUOOPETEHHs TOBapa y JaHHOIO
Ipo/IaBLa.

[lotpebutens He BIpaBe OTKa3aTbcd OT TOBapa HAMJIESKAIIET0 KauecTBa, HMMEIOIIETo
WH/IMBUYallbHO-ONIpE/IETICHHbIE CBOMCTBA, €CIM YyKa3aHHbIM TOBap MOXeET OBbITh HCHOJb30BAH
UCKJIIOYUTEIBHO MPUOOPETAIOIINM €r0 NOTPEOUTEIEM.

IIpu oTkaze morpeOuTenss OT ToBapa IMPOAABELl JIOJDKEH BO3BPATUTh €MY JIEHEKHYIO CyMMY,
YIUIAYEHHYIO IOTPEOUTENIEM IO JOrOBOPY, 3a MCKIIOYEHHEM pAacXOAOB MpPOAaBLA HAa JOCTaBKY OT
NoTpeOUTENsT BO3BPAIIEHHOIO TOBapa, HE IO3JHEE 4YeM uepe3 JeciTh AHEH CO JHSA NpeAbsBICHUS
HOTpeOUTENeM COOTBETCTBYIOLIETO TPEOOBAHUSL.

5. IlocnencTBus npoJaku TOBapa HEHAAJIEKAIIEr0 KauyecTBa TUCTAaHIIMOHHBIM CIIOCOOOM MPOIaKU
TOBapa yCTAHOBJIEHBI NIOJIOKEHUSIMU, IPEAYCMOTPEHHBIMU cTaThsaMU 18 - 24 HacToALIEro 3aKoHa.

Mudopmanust 06 H3MEHEHUAX:

Deodepanvuvim_zaxkonom om 18 wwona 2011 2. N 242-D3 znasa Il odonoanena cmamven 26.2,
scmynarowet 6 cuny ¢ 1 aszycma 2011 e.
Crartbs 26.2. [IpaBuiia npoJaxu OTIEIbHBIX BUI0B TOBAPOB
TAPAHT:

CM. KOMMEHTapUHu K cTaThe 26.2 HaCcTOSAUIEro 3aKoHa
[IpaBuna npojaxxu OTIENBHBIX BHJOB TOBApOB ycTaHaBiauBaroTcs lIpaButensctBom Poccmiickoit
denepauuu.

I'mapa III. 3amura npaB norpeduTe el NPpH BLINOJTHEHUH PAdOT (OKa3aHUM YCJIYT)

T'APAHT:

CwM. cxemy "3amura npaB noTpeOUTENeH MU BBIMOJIHEHUH padoT (OKa3aHUM yciyT)"
Cratbs 27. Cpoku BbIIIOJIHEHUS pabOT (0Ka3aHUs yCIIyT)
TAPAHT:

CM. DHIMKIONEINU U IPYTUe KOMMEHTAPUH K CTaThe 27 HACTOSIIEro 3aKOHa
1. Hcnomuutens o00s3aH OCYIIECTBUTH BBIMIOJHEHUE pabOThl (OKa3aHUE YCIYTH) B CPOK,
YCTaHOBJICHHBIN MpaBUJIaMU BBITIOJHEHUS OTIENBHBIX BUIOB pabOT (OKa3aHMs OTAENbHBIX BHJIOB YCIYT)
WIH JOTOBOPOM O BBITIOJHEHUH PaboT (OKa3aHWH ycnyr). B moroBope o BBIIONHEHUH PabOT (OKa3aHHUH
YCIIYT) MOXET MpeayCcMaTpUBATLCSA CPOK BBIMOTHEHHS paOOThl (OKa3aHUS YCIYTH), €CIU YKa3aHHBIMHU
MpaBUJaMHd OH HE TNPEAYyCMOTPEH, a TaKXKe CpPOK MEHbIIEH NPOJOIKUTEIBHOCTH, YEM CpOK,
YCTaHOBJICHHBIN yKa3aHHBIMU MTPaBUIIAMHU.

Hudopmarys 06 M3MEHEHHUAX:

DedepanvHuim 3axonom om 17 oexabpsa 1999 2. N 212-D3 ¢ nynkm 2 eneceHvl usmeHeHus

Cu. mexcm nynkma 6 npeovioyujeli pedaxyuu
2. Cpox BBINOJIHEHUSI pabOThI (OKa3aHUS YCIYTHM) MOXET OIpeAeNsAThCS NaToi (Iepuoaom), K
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KOTOPOH JTOJDKHO OBITh 3aKOHYEHO BBITIOJHEHUE padOTHl (OKa3aHUE YCIyrH) WiM (M) AaTol (Mepuoaom), K
KOTOPOW UCIIOJTHUTEIN JIOJIKEH MPUCTYIUTH K BBITIOTHEHUIO pa0OThI (OKa3aHUIO YCITYTH).

Nudopmarus 06 n3MEeHEHHSX:

Dedepanvrvim 3akonom om 17 dekabps 1999 2. N 212-D3 cmamwvs 27 dononnena nyHkmom 3
3. B ciyuae, ecnu BeIMOIHEHHE paOOTHI (OKa3aHUE YCIYTH) OCYIIECTBISETCS IO YacTsIM (JIoCTaBKa
MEPUOINYECKON TeYaTH, TEXHUYECKOe OOCITy)KMBAaHHE) B TEUCHHE CpOKa JEHCTBHS JOroBOpa O
BBITIOJTHEHUH padoT (OKa3aHUM YCIYT), JOJKHBI IPEyCMAaTPUBATHCS COOTBETCTBYIONINE CPOKU (TIEPUOIbI)
BBITIOJIHCHHSI TAKUX pa0OT (OKa3aHUs yCIIyT).
[lo cornamieHui0 CTOPOH B JIOTOBOPE MOTYT OBITh MPEIyCMOTPEHBI TAK)KE CPOKU 3aBEpIICHUS
OTJENBbHBIX 3TANOB PabOThI (IPOMEKYTOUHBIE CPOKH).

Cratea 28. IlocnencTtBus HapylIeHUs HCIIOJIHUTENEM CPOKOB BBINOJIHEHUS paboOT (OKa3zaHUs

yeuyr)
T'APAHT:

CM. DHIMKIONEINH, IO3UINH BBICIIUX CYIOB U JPYTUe KOMMEHTApUH K CTaThe 28 HACTOSUIEro 3aKoHa

Mudopmanust 06 U3MEHEHUAX:

Dedepanvrvim_3axkonom om 25 oxkmaopa 2007 e. N 234-D3 6 nynukm 1 6Hecembl usmeHeHus,
gcmynarouwue 8 Cumty no uUcmeyeHuu cOpoKa nAmu OHel nocie OHA OQPUYUATbHO20 OnYOIUKOBAHUS
Hazeanno2o PedepanbHoco 3aKOHA

Cm. mexkcm nyHkma 6 npeowvloyuien peoaKyuy

1. Ecnu ucnomHUTENb HAPYIIMII CPOKU BBIIOJIHEHUS paboThI (OKa3aHUs yCIYTH) - CPOKHM Havyasla u
(M) OKOHYAHUS BBIMOJIHEHUS paOOThl (OKa3aHMs yCIyTH) U (WIKM) NPOMEKYTOUHbIE CPOKU BBITTOJIHEHUS
paloThI (OKa3aHMsI YCIIyTH) WIK BO BpeMs BBIIIOJHEHUS PaOOThI (OKa3aHUs YCIyTH) CTajl0 OYEBUIHBIM, UYTO
OHa He OyJeT BHIIOIHEHA B CPOK, TIOTPEOHTEINH 10 CBOEMY BBIOOPY BIIpaBe:

Ha3HAYUTh UCIOIHUTEII0 HOBBIH CPOK;

MOPYYHUTH BBITIOJHEHUE DPAOOTHI (OKa3aHHWE YCIYyTH) TPEThbHM JIUIAM 32 Pa3yMHYIO LEHY WIH
BBINOJIHUTH €€ CBOUMH CHJIAMU U MOTPeOOBaTh OT UCHOTHUTEINS BO3MEILEHUS TOHECEHHBIX PacX0/l0B;

OTpeOOBaTh YMEHbBILIEHUS 1IEHbI 32 BBIMOJIHEHUE Pa0OThI (OKa3aHHE YCIyTH);

OTKa3aThCs OT MCIIOJHEHUS JOTOBOPA O BBINMOJIHEHUH Pa0OTHI (OKa3aHUU YCIyTH).

[loTpeOuTens BIpaBe MOTPEOOBATh TAKXKE MOJHOTO BO3MEIICHUS yOBITKOB, IPUYMHEHHBIX €My B
CBSI3U C HapylIEHUEM CPOKOB BBINOJHEHMs paOoThl (OKa3aHMs yCIyrH). YOBITKH BO3MELIAIOTCS B CPOKH,
YCTaHOBJICHHbIE JJIs1 yIOBJIETBOPEHUSI COOTBETCTBYIOIIMX TPEOOBaHUN MOTPEOUTES.

Mudopmanust 06 U3MEHEHUAX:

Dedepanvrvim 3akonom om 17 dexkabpsa 1999 2. N 212-D3 ¢ nynkm 2 eneceHvl usmeHeHUs

Cm. mekcm nyHKma 8 npeovlovuiell peoaxkiyuu
2. Ha3HaueHHbIE TOTpPEOMTE]IEM HOBBIE CpPOKH BBIMOJIHEHHUS PAa0OThI (OKa3aHUS YCIYTH)
YKa3bIBAIOTCS B IOTOBOPE O BBITIOJTHCHUH PAOOTHI (OKa3aHUH YCIIYTH).
B ciydae mpocpodkH HOBBIX CPOKOB TOTPEOHMTEIb BIPAaBE NPEIAbSIBUTH HCIOIHUTEIIO WHBIC
TpeOOBaHUS, YCTAHOBIICHHBIC IYHKTOM | HACTOSIICH CTaThH.

Wudopmarmst 06 H3MEHEHHSIX:

Dedepanvrvim 3akonom om 21 dexkabps 2004 2. N 171-D3 6 nynkm 3 eneceHvl uzMeHeHUs.

Cm. mexcm nyHkma 6 npeovloyuiel peoaKyuu
3. Llena BbImOJIHEHHON PaOOTHI (OKAa3aHHOW YCIIYTH), BO3BpallaeMasi oTpeOUTEN o MpU 0TKa3ze OT
WCIIOTHEHHUSI JOTOBOpPA O BBIMIOJHEHUHM pa0oThl (OKa3aHUM YCIYyTH), a TakKe Y4HUTbIBaeMass IpHu
YMEHBIIECHNN II€Hbl BBIOJIHEHHOM paOoThl (OKa3aHHOM YCIYyI'W), OIpENEeisieTcsl B COOTBETCTBUHM C
nyHkTamu 3, 4 u 5 cratbu 24 HacTOSIIETO 3aKOHA.

Wudopmarmst 06 H3MEHEHHSIX:

Dedepanvrvim 3axonom om 21 oexadpsa 2004 2. N 171-D3 ¢ nynkm 4 enecenvl usmeneHus
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Cm. mexkcm nynkma 6 npeovloyuieli peoaKyuu
4. Ilpu OTKa3e OT MCIIOJIHEHUS JIOTOBOPA O BHITIOJHEHUH PA0OTHI (OKa3aHUU YCIIYTH) UCIIOHUTEIb
HE BIpaBe TPeOOBaTh BO3MEIICHHS CBOMX 3aTpaT, MPOM3BEACHHBIX B IPOIECCE BBIMOJHEHHS PabOTHI
(okazaHMs yCIyrH), a TaKKe IUIATHI 32 BBHIMOJTHEHHYIO paboTy (OKa3aHHYIO YCIYTY), 32 HUCKIIOYCHHEM
ClIy4asi, €CJIH MOTPEOUTENb PUHS BBIMOJHEHHYIO pa0oTy (OKa3aHHYIO YCIYTY).

Mudopmanust 06 n3MEHEHUAX:

DedepanvHvim 3axonom om 17 oexabpsa 1999 2. N 212-D3 ¢ nynkm 5 eneceHvl uzsmeHeHus

Cm. mekem nyHkma 6 npeovioyuien peoaKyuy

5. B ciy4yae HapylieHHUs] YCTAaHOBJIEHHBIX CPOKOB BBIMIOJHEHMsI pabOThl (OKa3aHUsl yCIyTd) WU
Ha3HAYEHHBIX MOTPEOUTENIEM HAa OCHOBAaHMM IIYHKTAa | HACTOSIIEH CTaThbH HOBBIX CPOKOB HCIOJIHUTEIb
yIUTaYUBaeT MOTPEOUTENIO 3a KaX/blil IeHb (Yac, eclii CPOK OMpE/eNIeH B Yacax) MPOCPOUKH HEYCTOHKY
(meH0) B pa3Mepe TpexX IMPOICHTOB IICHBI BBHIMOJTHEHHS paOOThl (OKa3aHUs YCIyrd), a €CIM IIeHa
BBITIOJIHEHHSI pa0OThl (OKa3aHWs YCIYTH) JTOTOBOPOM O BBINIOJHEHUH paboT (OKa3aHWM YCIyr) HE
ompesneneHa - oOmeld meHsl 3akaza. /loroBopoM O BBIOJHEHWH paboT (OKa3aHUM YCIYT) MEKIY
MOTpeOUTENIEM U UCIIOJIHUTEIEM MOXKET OBITh YCTAaHOBIIEH 00JIee BHICOKHUI pa3Mep HEYCTOUKH (IIEHH).

Heycroiika (meHs) 3a HapylIeHHE CPOKOB Hayayla BBITIOJIHEHUS Pa0OThl (OKa3aHHs YCIyTH), €e
JTana B3bICKMBAETCS 32 KAXKIBINA JIeHb (Yac, eCIM CPOK OIpe/ieieH B yacax) MPOCPOUKH BIUIOThH O Hayaia
BBITIOJIHEHUST PabOThl (OKa3aHUsl YCIyTH), €€ JTana WIM NPeAbsSBICHUS NOTpeOuTeneM TpeOOBaHMH,
MPEelyCMOTPEHHBIX IYHKTOM | HACTOSIIEH CTaTbH.

Heycroiika (1eHs1) 3a HapylIEeHUE CPOKOB OKOHYAHUS BBINOJIHEHUS pabOoThl (OKa3aHUs yCIyTH), €€
JTamna B3bICKUBAETCS 3a KaXKIbI JeHb (Yac, €clid CpPOK OIpeleieH B 4Yacax) MPOCPOUYKH BIUIOTH JO
OKOHYAHUS BBIMOJHEHUS pPaOOThI (OKa3aHWs YCIYrH), €€ JTarna WIM TNPEABbSBICHUS IOTpeOuTenemM
TpeOoBaHUil, MPEAYCMOTPEHHBIX IYHKTOM | HACTOAIIEH CTAThU.

CymMma B3bICKaHHOM IOTpEOUTENEM HEYCTONKHU (IIE€HHM) HE MOXKET MPEBBIIATH IIEHY OTIEIBHOIO
BUJA BBIMOJIHEHUA pPabOThl (OKa3zaHUS YCIHyru) WM OOUIyI0 1LIEHY 3aKa3a, €ClM IIeHa BBIIOJHEHHS
OTACNBHOTO BHJAa paboOThl (OKa3aHWS YCIyTH) HE OIpeJesieHa JOTOBOPOM O BBINOJHEHUHM pabOThI
(OKa3aHHUM YCIIYTH).

Pa3smep Heycroiiku (IieHH) oOmpenensieTcsi, UCXOJs U3 LIEHbI BBINOJHEHUS paboThl (OKa3zaHUA
YCIIyTH), a €CJIM YKa3aHHas 1IeHa He OINpeJleeHa, UCXO/s U3 00Iel 1eHbl 3aKa3a, CyIIeCTBOBABIICH B TOM
MECTe, B KOTOPOM TpeOOBaHHE MOTPEOUTENsI JOHKHO OBUIO OBITH YIOBICTBOPCHO UCIIOJIHHUTEIEM B JCHD
JTOOPOBOJIBHOTO YJIOBJIETBOPEHUS TAaKOTO TPEOOBAHUS WM B JIEHb BBIHECEHUS CYJEOHOrO peleHus, eciau
TpeOoBaHME MOTPEOUTENS JOOPOBOJIBHO YIOBIETBOPEHO HE OBLIO.

6. TpeboBanusi MoOTpeOUTENs, YCTAaHOBJIEHHbIE MYHKTOM 1 HacToseld CTaTbh, HE MOIJIekKaT
yJIOBJIETBOPEHUIO, €CIT UCIIOIHHUTENb JOKAXKET, YTO HApyIIEHHE CPOKOB BBHIIOJHEHUS paOOTHI (OKa3aHUsS
YCIIyTH) IPOU3O0ILIO BCIEACTBHE HEMTPEOAOTUMON CHIIbl MIIA IO BUHE MOTPEOUTEIS.

Crarbsa 29. IlpaBa mnorpebutens mnpu OOHAPYKEHHH HEIOCTATKOB BBITIOJIHEHHONW pPaOOTHI
(OKa3aHHOM yCIIyTH)
TAPAHT:

CM. DHIMKIONENNY, TO3UIUY BBICIIUX CYJIOB U APYTUe KOMMEHTAPUU K CTaThe 29 HACTOSAIIEro 3aKoHa

Hudopmanust 00 U3MEHEHUAX:

Dedepanvrvim 3akonom om 21 dexkabps 2004 2. N 171-D3 6 nynkm 1 enecenvl uzmeHneHus

Cm. mexkcm nyHkma 8 npedvloyuiell pedaKyuu
1. TlotpebuTenp mpu OOHAPY)KECHHUH HEIOCTATKOB BBIMOJIHEHHON pPaOOTHl (OKa3aHHOW YCIYTH)
BIIPaBE 110 CBOEMY BBIOOPY MOTPeOOBATH:
0€3B03ME3THOT0 YCTPAaHEHHUS HEJIOCTATKOB BBITOJIHEHHOM PabOThI (OKa3aHHOW yCITyTH);
COOTBETCTBYIOIIETO YMECHBIIICHUS IICHBI BBITIOJTHEHHON pa0OoThI (OKa3aHHOM YCIIyTH);
0€3B03ME3THOTO M3TOTOBJICHUS APYTOM BEIIM W3 OJHOPOJHOrO MaTepHalia TaKoro ke KadecTBa
WM TIOBTOPHOTO BBIMIOJIHEHUST paboThl. [Ipu 3TOM mOTpeOuTENh 0053aH BO3BPATUTH paHee IMEpeIaHHYIo
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€My HCIIOJIHUTENIEM BElllb;

BO3MEIICHUS] TTOHECEHHBIX MM PACXOJOB IO YCTPAaHEHHUIO HEJIOCTATKOB BBHIMOJHEHHON pPabOThI
(0Ka3aHHOM yCIyTH) CBOUMHU CHJIAMU WJIM TPETHbUMHU JIUIIAMH.

YnoBneTBopeHue TpeOOBaHM TOTPEOUTENT O OE3BO3ME3JHOM YCTPAaHEHHH HEIOCTaTKOB, 00
W3TOTOBJICHUH JIPYTOM BEIIM UM O TIOBTOPHOM BBITMIOJIHEHUHU PabOThl (OKa3aHUU yCIIyTH) HE OCBOOOXKIAeT
WCTIOJTHUTEIIST OT OTBETCTBEHHOCTH B (JOPME HEYCTOWKH 3a HAPYIICHHE CPOKA OKOHYAHHS BBITTOIHECHUS
paboThI (OKa3aHUS YCIYTH).

[ToTpeburens BrmpaBe OTKA3aThCsS OT WCIOJIHEHHS JOTOBOpPA O BBIMOJIHEHWH PabOThl (OKa3aHWUU
yCIIyTH) ¥ MOTpeOOoBaTh MOJHOTO BO3MEIIEHUSI YOBITKOB, €CIM B YCTAHOBJICHHBIN YKa3aHHBIM JOTOBOPOM
CPOK HEJOCTAaTKU BBIMOJHEHHOW palboThl (OKa3aHHOW YCIYrM) HE YCTpaHEHBl HCIOJHUTEIIEM.
[ToTpeburens Tak)ke BIpaBe OTKA3aTbCA OT KCIIOJIHEHUS TOTOBOpA O BBHIMOJIHEHMH PabOThI (OKa3aHHUH
YCIIyTH), €CIH UM OOHApPYKCHBI CYIIECTBEHHBIC HEOCTATKH BBITOJIHEHHOW pa0OTHI (OKa3aHHOW YCITyTH)
WM UHBIE CYIIECTBEHHBIE OTCTYIUICHUS OT YCJIOBUHN JOTOBOPA.

[ToTpeburens BrmpaBe MOTPeOOBATH TAKKE IMOJTHOTO BO3MENICHUS YOBITKOB, MPUYUHEHHBIX €My B
CBSI3M C HEIOCTaTKaMM BBHITIOJHEHHON paboThl (OKa3aHHOW yciyrd). YOBITKM BO3MEHIAIOTCS B CPOKH,
YCTaHOBJICHHBIEC JIJIS1 YJIOBJIECTBOPEHUSI COOTBETCTBYIOIIUX TPEOOBAHUMN MOTpEOUTES.

Nudopmarust 06 H3MEHEHHSX:

Dedepanvrvim 3akonom om 21 dexkabps 2004 2. N 171-D3 6 nynkm 2 enecenvl uzMeHeHUs.

Cm. mexkcm nynkma 6 npeovloyuiell pedaKyuu
2. llena BBITIOJIHEHHOW PabOTHI (OKa3aHHOHN YCIYTH), BO3BpallaeMasi HOTpeOUTENIO MPU OTKa3e OT
WCIIOJTHEHHS JIOTOBOpPa O BBINMOJHEHUU pabOThl (OKa3aHWW YCIyTH), a TakKe Yy4YWUThIBaeMas IIpH
YMCHBIIICHUU IICHBI BBITIOJHEHHOW pPAa0OTHI (OKa3aHHOW YCIIyTH), ONPEIENSIeTCS B COOTBETCTBHH C
nyHkTamu 3, 4 u S cratbu 24 HacTOsIIEro 3aKOHa.

Wudopmarmst 06 H3MEHEHHSX:

DedepanvHuim 3axonom om 17 dexabpsa 1999 2. N 212-D3 ¢ nynkm 3 eneceHvl usmeneHus

Cu. mexcm nyHkma 6 npeodvioyujell peoaxyuu

3. TpebGoBanusi, cBsI3aHHBIE C HEAOCTATKAMHU BBIIOJHEHHOW PabOTHI (OKAa3aHHOW YCIYTH), MOTYT
OBbITh IIPEIbSBICHBI IIPU NPUHATUU BBIIOJHEHHONW Pa0bOThl (OKa3aHHOW YCIyI'M) WM B XOJE BbINOJIHEHHS
pabotbl (OKa3aHus ycIHyrd) JnuOO0, €cIM HEBO3MOXXKHO OOHAPYXHUTh HEJOCTAaTKH TPU MPUHATHH
BBINOJIHEHHON paboTh! (0Ka3aHHOU YCIyIrH), B TEYEHUE CPOKOB, YCTAHOBJIEHHBIX HACTOSAIIMM ITYHKTOM.

[TorpeOuTens BmpaBe NPEAbABIATH TPEOOBAaHUS, CBS3aHHBIC C HEJOCTATKAMU BBITOJHEHHOM
pa0boThl (OKa3aHHOM yCIyru), €ciau OHM OOHApy>KEHbl B TEUYEHUE TIapaHTUHHOIO CpOKa, a IMpH €ro
OTCYTCTBHUH B pa3yMHBIH CPOK, B TIpe/ieax ABYX JIET CO JHs MPUHSTHUS BBIIOJIHEHHON paboThl (OKa3aHHOMH
YCIIyTH) WIK ISATH JIET B OTHOLIEHUU HEIOCTaTKOB B CTPOCHUU U MHOM HEABMKUMOM MMYILIECTBE.

Nudopmariust 06 M3MEHEHHSX:

DedepanvHuim 3axkonom om 17 oexabpsa 1999 o. N 212-D3 cmamws 29 dononrnena nynkmom 4

4. HWcnonHuTenb OTBEYaeT 3a HENOCTATKM paboThl (ycioyru), Ha KOTOPYIO HE YCTAaHOBJIEH
rapaHTUHHBIA CPOK, €CIM MOTpeOUTEeNb JOKaXKET, YTO OHM BO3HUKIM JO €€ IMPHUHATUS UM WIH IO
[IPUYMHAM, BO3HUKIIMM JI0 3TOTO MOMEHTA.

B otHomeHnun paboTsl (yCiIyru), Ha KOTOPYIO YCTAQHOBJEH TapaHTHHHBIM CPOK, HCIOJIHUTEINb
OTBEYAET 3a €€ HEJOCTaTKH, €CJIM HE JOKAXKET, YTO OHM BO3HUKIM MOCIE NPUHATUS paboThl (YCIyrn)
NoTpeOUTENeM BCIEACTBUE HApyIIEHUS MM IIPaBUI MCIOJIb30BaHMS pe3yibTaTa paboThl (YCIyTrH),
JENCTBUN TPETHUX JIUL WU HETIPEOJOIUMOMN CUIIBI.

Wudopmarust 06 H3MEHEHHSX:

Dedepanvrvim 3akonom om 17 dekabpsa 1999 2. N 212-D3 cmamwvs 29 dononnena nynkmom 5
5. B cnydasx, korma npeaycMOTPEHHBIH JOTOBOPOM TapaHTUHHBIN CPOK COCTABIISIET MEHEE IBYX
neT (TSTH JIET Ha HEJBYKAMOE UMYIIECTBO) M HEAOCTATKU PabOThI (YCIyTH) OOHApYKEHBI TOTpEOUTEIeM
M0 UCTEUEHUU TapaHTUITHOTO CpOKa, HO B Mpeienax ABYX JeT (MATH JIET Ha HEJBMKHUMOE MMYIIECTBO),
MOTPEOUTENh BIpPaBe MPEAbSIBUTH TPEOOBAHMSI, TIPEIyCMOTPECHHBIC IIYHKTOM | HACTOSIICH CTaThH, €CIIA
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JOKaXET, YTO TAKHUC HCIAOCTATKHM BO3HUKIIM OO IIPUHATUA UM PE3YyJibTaTa pa6OTBI (YCJ'IYFI/I) UIN I10
npuirvHaM, BO3SHUKIIHUM 10 3TOIr0O MOMCHTA.

Nudopmarus 06 n3MEeHEHHSX:

Dedepanvrvim 3akonom om 21 dexkabpsa 2004 2. N 171-D3 6 nynkm 6 cmamou 29 6HeceHvl UsMeHeHUs

Cu. mexcm nynkma 6 npeovioyujeli pedaxyuu

6. B ciydae BbIsBICHUS CYIIECTBEHHBIX HEIOCTATKOB PAaOOTHI (YCIyrH) MOTPeOMTENHh BIIpaBe
MPEIbSIBUTh UCIIOIHUTEN0 TpeOoBaHUuE O 0E€3BO3ME3IHOM YCTPAaHEHHH HEJOCTAaTKOB, €CIIU JOKAXKET, 4TO
HE/IOCTAaTKW BO3HUKIIM JI0 NPUHATHA UM pe3yibTara paboThl (YCIyrH) WU [0 MPUYMHAM, BOHUKIIMM JI0
3TOr0 MOMEHTa. DTO TpeOOBaHHE MOXKET OBbITh MPEIBSIBICHO, €CIM TaKUe HEIOCTaTKH OOHAPYKEHBI IO
MCTEYCHHUHU JBYX JIET (TATH JIET B OTHOIIEHUH HEIBM)KMMOTO MMYILECTBA) CO JIHS NPUHSATHS pe3ysbTara
paboThl (ycayru), HO B IpeliejaX YCTaHOBJIECHHOTO Ha Pe3yJIbTaT padoThl (YCIyru) CpoKa CIIyKObl WU B
TEUEHHE JICCSTHU JIET CO JHS MPUHATHUS pe3ysbTaTa paboThl (yCIyrd) MOTPeOUTETIEM, €CIIU CPOK CITYKOBI He
yctanoBieH. Ecniu pganHoe TpeboBaHuE HE YAOBJIETBOPEHO B TEUEHHE [JBAJIaTH IHEH €O JHS €ro
NpeabBICHUS NOTPEOUTENEM WIN OOHAPYKEHHBIH HEJOCTATOK SIBIISAETCS HEYCTPAaHUMBIM, MOTPEOUTENH
10 CBOEMY BBIOOpPY BIIpaBe TpeOOBAaTh:

COOTBETCTBYIOILIEIO YMEHBILIEHUS 1IEHBI 33 BBIIOJIHEHHYIO pa0oTy (OKa3aHHYIO YCIyTIY);

BO3MEIICHHSI TIOHECEHHBIX UM PACXOJIOB MO YCTPAHEHHUIO HEOCTATKOB BBIIIOJHEHHOW padOThI
(oKa3aHHOM yCIIyT'H) CBOUMH CUJIAMHU WUJITU TPETHbUMH JIULIAMH;

OTKa3a OT MHCIIOJIHEHHUSI JOTOBOpPA O BBIMIOJHEHUU PAOOTHI (OKa3aHUHM YCIYTH) M BO3MEILEHUs
yOBITKOB.

Wudopmarust 06 H3MEHEHHSX:
Dedepanvrvim_3akonom om 25 oxkmsaopa 2007 e. N 234-D3 6 cmamvio 30 6HeceHbl U3MEHEHUs,

ecmynarowiue 6 culy no ucmedyeHuu copoka nimu OHell nocie OHS OQUUUATILHO20 ONYOIUKOBANHUS
HA36AHHO20 @edepaﬂbﬂoeo 3dKOHA

Cm. mexcm cmambvu 8 npedvloyujeli peoaKyuu
Cratses 30. Cpoku yCTpaHEHUS! HEJIOCTATKOB BBIITOJIHEHHOW paOOThI (OKa3aHHOW yCITyTH)
TAPAHT:

CM. DHIUKIIONEINN U Ipyrue KOMMEHTapuu K cratbe 30 HacTosmero 3akoHa
Henocratku paboThl (yciiyru) AOKHBI OBITH yCTpaHEHbl HCIOJIHHUTENIEM B Pa3yMHBIA CPOK,
HA3HAYCHHBIN TOTPeOUTEIEM.
A0G3a11 BTOpO# HCKIIOYEH.

Mudopmanust 06 U3MEHEHUAX:

Cm. mexem absaua emopo2o cmamvu 30

HasnaueHHBIN TOTpeOHUTEIEM CPOK YCTPAHEHHS HEIOCTATKOB TOBapa YKa3bIBACTCS B IOTOBOPE WIIH
B MHOM TIIOJIHUCBHIBAEMOM CTOpPOHAMH JOKYMEHTE IMOO B 3asABJICHHM, HAMpaBICHHOM MOTpeOuTeNeM
HCIIOJTHUTEIIIO.

3a HapylIeHHe TPEAyCMOTPEHHBIX HACTOSIIEH CTaTheil CPOKOB YCTpPaHEHHUS HEIOCTATKOB
BBITIOJTHEHHON paboThI (OKa3aHHON yCIyTH) WCHOJHUTENh YIUTAYUBACT MOTPEOHTETIO 32 Ka) bl JCHb
MIPOCPOYKHU HEYCTOMKY (TIE€HI0), pa3Mep U MOPSIOK UCUUCICHUS KOTOPOU OMPEENSIOTCS B COOTBETCTBHH C
IIVHKTOM 5 cTaThy 28 HACTOAIIETO 3aK0OHa.

B cnydae HapylieHusl yKa3aHHBIX CPOKOB MOTPEOUTENb BIpPABE MPEAbSIBUTH HCIIOTHUTEIIO WHBIC
TpeOoBaHus, NPeayCMOTPEHHbIE MyHKTaMU | 1 4 ctaTby 29 HacTOsILEro 3aKoHa.

Cratbs 31. Cpoku yA0BIETBOPEHUS OTAEIIbHBIX TpeOOBaHUM MOTpeOUTENS
TAPAHT:

CM. DHIUKIIONEINH U Ipyrue KOMMEHTapHuH K crathe 31 HacTosmiero 3akoHa

Nudopmanust 06 n3MEHEHHSIX:
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Dedepanvhvim 3axonom 21 dexabps 2004 2. N 171-D3 6 nynkm 1 6Hecenvl usmeHeHus.

Cm. mexcm nyHKma 6 npeovloyuiel peoaKyuu

1. TpeGoBanuss morpebuTens 00 yMEHBIIEHWH IIEHBI 3a BBINOJHEHHYIO paboTy (OKa3aHHYIO
yCIyTy), O BO3MEIICHHH PACXOJOB IO YCTPAaHEHHUIO HEIOCTATKOB BBHINIOJHEHHOW pabOThl (OKa3aHHOM
YCIIYTH) CBOMMHM CHJIAMHU WJIM TPETbUMHM JIMIIAMH, a TaK)K€ O BO3BpaTe yIUIadeHHOW 3a paboTy (yciyry)
JICHE)KHOW CyMMBI M BO3MEIICHUH YOBITKOB, IPUYMHEHHBIX B CBSI3U C OTKa30M OT MCIOJIHEHHS JIOTOBOPA,
MpeyCMOTPEHHbIE NYHKTOM | ctatbu 28 W nyHkTamu 1 u 4 cratbu 29 HacTosimero 3akoHa, MOAJIEKAT
yIOBJICTBOPEHHIO B ICCATUIHEBHBINA CPOK CO JIHS MIPEIBSIBICHHSI COOTBETCTBYIONIETO TPEOOBAHUSI.

2. TpeboBanusi moTpeOuTENsT 0 OE3BO3ME3THOM HW3TOTOBJICHHWU JPYTOW BEIIM W3 OJHOPOIHOTO
MaTepuaga TaKoTo K€ Ka4ecTBa WJIM O TIOBTOPHOM BBIMIOJIHEHUU PaOOThI (OKAa3aHWM yCIyTH) IMOAJIEKAT
YAOBJIETBOPEHUIO B CPOK, YCTAHOBJIEHHBIN ISl CPOYHOTO BBIMOJIHEHHsI pabOThl (OKa3aHMs YCIyTH), a B
clly4ae, €CJIM 3TOT CPOK HE YCTaHOBJICH, B CPOK, IIPETyCMOTPEHHBIN JOrOBOPOM O BBIMOJIHEHUU PabOTHI
(OKa3aHWUM YCIIYTH), KOTOPBIA ObLT HEHAJJIS)KAIIE NCITOTHEH.

3. 3a HapylieHHe NpPeayCMOTPEHHBIX HACTOSIIEH CTAaThel CPOKOB YIOBIIETBOPEHHUS OTAEITHHBIX
TpeOoBaHUIl MOTPEOUTENII HCIOJHUTENb YIUIAYMBAeT MOTPEOUTENI0 3a KaXKAbIH JEHb MPOCPOUYKU
HEYCTOWKY (TIEHI0), pa3Mep U MOPSAOK UCUUCIICHUS] KOTOPOH OMPENEsOTCS B COOTBETCTBUU C IIYHKTOM 5
CTaThbH 28 HACTOSIIEr0 3aK0OHA.

B ciydae HapymieHUs CPOKOB, YKa3aHHBIX B OYHKTax | W 2 HacTosmied cTaThbW, MOTPEOUTEND
BIIpaBe NPEIbSIBUTh HCIOIHHUTEII HWHbBIE TpeOOBaHUs, MPEAyCMOTpPEHHbIe HYyHKTOM 1 crateu 28 u
nyHktamu 1 u 4 crateu 29 HacTosmero 3akoHa.

Nudopmarus 06 n3MEeHEHHSX:

Dedepanvhvim 3axonom 21 dexabps 2004 2. N 171-D3 cmamobs 32 uznodxcena 8 HOBoU pedaxyuu

Cu._mexcm cmambou 6 npedvldyuien peoaKyuu
Crarbs 32. IlpaBo moTpebutens Ha OTKa3 OT HUCIIOJHEHHsS JOroBOpa O BBIMOJHEHHWH paloT
(OKa3aHUM YCITYT)

T'APAHT:

CMm. DHIIMKIONEINH, IO3UITMH BBICIIKUX CYJIOB U JPYTrUe KOMMEHTApUH K CTaThe 32 HACTOSAUIEro 3aKoHa

[TorpeOuTens BIpaBe OTKA3aThbCs OT HCIOJIHEHUS JOTOBOpa O BHINMOJHEHHHM paboT (OKa3zaHUU

yciyr) B Jr000€ BpeMs MpU YCIOBUU OIUIATHI MCHOJHUTENO0 (PaKTUYECKH MMOHECEHHBIX MM PacXoJIOB,
CBSI3aHHBIX C HCITIOJIHEHHEM 0053aTeNILCTB 10 TaHHOMY JIOTOBODY.

Crartbs 33. CmeTa Ha BBIIOJHEHUE pabOTHI (OKa3aHHE YCIYTH)
TAPAHT:

CM. DHIUKIIONEINH U Ipyrie KOMMEHTapHUH K cTaTthe 33 HacTosAIIero 3akoHa
1. Ha BemonHeHune paboThl (OKa3aHWE YCIYTH), MPETyCMOTPEHHOH JOTOBOPOM O BBHIOJHEHUH
paboThI (OKa3aHUM YCIYTH), MOKET OBITh COCTaBJICHA TBEP/Iasl WM MPUOTU3UTEIbHAS CMETa.
CocraBneHne Takoi CMETHI TI0 TPEOOBAHHIO MOTPEOUTENS HITH UCTIOTHHUTEIIS 00S3aTENBHO.

Mudopmanust 06 H3MEHEHUAX:

Dedepanvrvim 3axonom om 17 oexabpsa 1999 2. N 212-D3 nynkm 2 uznoscen 8 HO80U pedaryuu

Cm. mekcm nyHKma 8 npeovlovuiell peoaxkiyuu

2. HWcnomautens He BIpaBe TpeOOBaTh YBEIMYCHHUS TBEPAOW CMETHI, a IOTPEOUTENh - ¢
YMCHBIIICHUS, B TOM YHCIIE B CIydae, KOTJja B MOMEHT 3aKIFOUEHHSI JOTOBOPa UCKITF0YAIach BO3MOKHOCTh
IPEyCMOTPETh MOJHBIA 00BEM MOJICHKAINUX BBIOJHEHUIO padOT (OKA3aHHMIO YCIIYT) WIH HEOOXOAMMBIX
JUISL TOTO PacXoJIOB.

HcnomuuTellb MMeeT MpaBo TPeOOBaTh YBEIMYCHHS TBEPJIOW CMEThl TPH CYIIECTBEHHOM
BO3paCTaHHHM CTOMMOCTH MAaTEpHaioB W OOOPYIOBaHUS, NPEJOCTABISEMBIX HCIIOTHHUTEIEM, a TaKXKe
OKa3bIBaCMBIX €My TPETBHMH JIMIAMH YCIYT, KOTOPOE HENlb3s OBbLIO MPEAYCMOTPETh NPH 3aKITFOYCHUN
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noroBopa. [Ipu oTkaze MOTPEOUTENSI BBIMOJHHUTL 3TO TPEOOBAHUE HCIIOJHHUTENb BIpPABE PAaCTOPTHYThH
JIOTOBOP B CYZICOHOM TOPSIJIKE.

Nudopmarus 06 n3MEeHEHHSX:

Dedepanvrvim 3akonom om 17 dekabpsa 1999 2. N 212-D3 cmamwvs 33 dononnena nynkmom 3

3. Ecnu BO3HHMKIIa HEOOXOAMMOCTH BBITIONIHEHUS JIOTIOJHHUTEIBHBIX paboT (OKa3zaHUs
JOTIOJTHUTENBHBIX YCIYT) M MO STOW MPUYMHE CYIIECTBEHHOTO TNMPEBBINICHUS MPUOTU3UTEIHLHON CMETHI,
UCIIONTHUTENb 00s13aH CBOEBPEMEHHO MpeAynpenuTh o0 3ToM motpedbutens. Ecnu morpebutens He nan
coryiacue Ha IpEeBbILIEHHE TPUOIU3UTENBLHON CMEThI, OH BIPAaBE OTKA3aThCsl OT UCIOJHEHHs JoroBopa. B
3TOM CJIy4ae UCTIOJIHHUTETh MOXET TpeOOBaTh OT MOTPEOMTENs YIaThl IIEHBI 32 BBIMOJHEHHYIO paboTy
(OKa3aHHYIO YCIIYTY).

HcnonuuTenb, CBOEBPEMEHHO HE MPEAYNPEAUBIINN MOTPEOUTENS O HEOOXOIUMOCTH TPEBBIIIICHUS
NpUOIU3UTENIBHON CMEThI, 00513aH HMCIIOJHUTh JI0TOBOp, COXpaHss MpaBO Ha oIuiaty paboTsl (YyCIIyTH) B
npeenax npuOIH3UTeIbHON CMETHI.

Crartbs 34. BeinonHeHue paboThl U3 MaTepHrajia UCIIOTHUTEIS
TAPAHT:

CM. DHIIMKIONENNH U IPYyTUe KOMMEHTAPUU K CTaThe 34 HAcTOALIEro 3akoHa

Hudopmanust 06 U3MEHEHUAX:

Dedepanvrvim 3akonom om 17 oexabps 1999 2. N 212-D3 ¢ nynkm 1 eHecenvl usmeHeHus.

Cm. mekcm nyHKma 8 npeovlovuiell peoaxyuu
1. McnionHuTens 0053aH BBITOIHUTH PabOTy, OMPEICICHHYIO IOTOBOPOM O BBIIOJHEHHUA PAOOTHI,
M3 CBOETO MaTepualia U CBOMMH CPEJICTBAMH, €CIIM UHOE HE TIPEYCMOTPEHO IOTOBOPOM.
VcnonauTenb, TPEAOCTABUBIIMKA MaTepuall JJisi BBINOJHEHHsS pPalbOThI, OTBEYAaeT 3a €ro
HEHA/JISKAIeEe KA4YeCTBO IO TpaBHiaM 00 OTBETCTBCHHOCTH IPOJABIIa 3a TOBAphl HEHAJJICKAIIETO
Ka4yecTBa.

Nudopmanust 06 n3MEHEHHSIX:

Dedepanvrvim 3akonom om 17 oexabps 1999 o. N 212-D3 6 nynkm 2 necenbl usMeHeHUs.

Cm. mekcm nynkma 6 npeovloyuiell peoaKyuu
2. Matepuan HCIIOJIHUTEIS OTUTAYMBACTCS MOTPEOUTENIEM TIPH 3aKIIFOUECHUHN YKa3aHHOTO JOrOoBOpa
MOJTHOCTBIO WJIM B pa3Mepe, YKa3aHHOM B JOTOBOPE O BBIMOJIHEHHH Pa0OThI C YCIOBUEM OKOHYATEIHHOTO
pacdera IMpH TOJYYECHUH TOTPEOUTENEM BBIMOTHCHHON HWCIOTHHUTENEM pabOThl, €CIM WHOW MOPSIOK
pacueToB 3a MaTepual UCIIOTHHUTEINS HE MPETyCMOTPEH COTIIAlICHHEM CTOPOH.

Hudopmanus 06 U3MEHEHUAX:

Dedepanvrvim 3akonom om 17 oexabps 1999 e. N 212-D3 6 nynkm 3 Hecenbl usMeHeHUs.

Cum. mekcm nyHKma 8 npeovlovuiell peoaxkiyuu
3. B ciydasx, mpeayCMOTPEHHBIX JOrOBOPOM O BBIMOJHEHHUH PaOOThI, MaTepHall MOXET OBITh
MPEIOCTaBIIEH  WCIIOJHHUTETIEM  MOoTpeOuTento B kpenuT. llocmenmyromiee  W3MEHEHUE  IICHBI
MPEIOCTABIICHHOTO B KPEIUT MaTepralia HCIIOJHUTENS He BICUET 3a COOOM mepepacuera.
4. Marepuall HCIIOJIHUTEISI U HEOOXOIUMBIC /ISl BBITIOJHEHUS PabOThl TEXHUUYECKHE CPECTBA,
MHCTPYMEHTBI U MIpoYee JOCTABIISIFOTCS K MECTY BBIMOJTHEHHS PaOOT MCIIOTHUTEIIEM.

Crartbs 35. BeimosiHeHHe pabOTHI U3 MaTepuaa (C BEIIbi0) MOTPEOUTENs
TAPAHT:

CM. DHIIMKIONEINH U IPYyTUe KOMMEHTAPUU K CTaThe 35 HACTOALIErO 3aKOHa
1. Ecnm paboTa BBINOMHSETCS MOJHOCTHIO WM YaCTUYHO M3 MarepHaia (C BElbl0) NoTpeduTens,
HCIIOJTHUTEIb OTBEYAET 32 COXPAHHOCTh 3TOT0 MaTepHaa (BEIlr) U MPaBUIbHOE €ro UCIIOIb30BaHHE.
Wcnonuutens 00s13aH:
NpenynpeauTh MOTPEeOUTeNss O HEMPUTrOJHOCTH WM HeJ0OpPOKaueCTBEHHOCTH MEpeJaHHOro
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nmoTpeduTeseM MaTepuaa (Bemu);

IIPEJICTaBUTh OTYET 00 M3pacXOJOBAHUN MaTepuasa U BO3BPAaTUTh €r0 OCTaTOK.

B ciyuyae momHOW WM YacTUYHOM YTpaThl (MOBPEXKIEHHS) Marepuana (BElld), MPUHITOrO OT
MOTpeOUTENS, HCIIOIHUTEND 00s513aH B TPEXJIHEBHBIM CPOK 3aMEHMTb €ro OJHOPOJHBIM MaTepHaioM
(BeIIbl0) aHAJIOTUYHOTO KAauecTBa W MO KENAHUIO MOTPEOUTENs] M3TOTOBUTH W3JIENHE M3 OJHOPOJHOTO
MaTepuaia (BElM) B pa3yMHbIH CPOK, a P OTCYTCTBUU OJHOPOJHOTO MaTepuaia (BELld) aHAJIOTUYHOIO
KauecTBa - BO3MECTUTH MOTPEOUTENIO JBYKPATHYIO IIEHY YTPAueHHOTo (MOBPEKIACHHOI0) MaTepuana
(Bemun), a TaK¥Ke pacxoIbl, TOHECEHHBIC TOTPEOUTEIIEM.

Wudopmarust 06 H3MEHEHHSX:

Dedepanvrvim 3akonom om 17 dexkabpsa 1999 2. N 212-D3 ¢ nynkm 2 eneceHvl usmeHeHus

Cm. mexcm nyHkma 6 npeovloyuiel peoaKyuy
2. lena ytpaueHHOTO (MOBPEXACHHOT0) Marepuana (BELIM) OMPEAeNseTCs, UCXOIs U3 IEHBI
MaTtepuaia (Bellr), CyIIeCTBOBABIIEH B TOM MECTe, B KOTOPOM TpeOOBaHHE MOTPEOUTENS TOKHO OBLIO
OBITh YJIOBJIETBOPEHO HCIOJHUTENIEM B JICHb JTOOPOBOJILHOTO YAOBICTBOPEHHS TAKOTO TPEOOBAHUS WIIH B
JIeHb BBIHECEHHUSI CyA€OHOr0 pelIeHHs], ecliu TpeOoBaHHe MOTPEeOUTENs T0OPOBOJIBLHO YOBIETBOPEHO HE
OBLI0.

Ilena maTepuana (BelH), Iepe1aBaeMoOro UCIIOIHUTEIII0, ONIPEAEIIAETCS B JOTOBOPE O BHIMOJIHEHUH
paboThI UM B MHOM JIOKyMEHTE (KBHTAHIIMHU, 3aKa3€), MOJTBEPKAAIOIIEM €ro 3aKII0UeHHE.

Mudopmanust 06 H3MEHEHUAX:

Dedepanvrvim 3akonom om 17 dexkabpsa 1999 2. N 212-D3 ¢ nynkm 3 eneceHvl usmeHeHus

Cm. mekem nyHkma 6 npeovioyuien peoaKyuy
3. Hcnonuurtenb OCBOOOXKIAETCS OT OTBETCTBEHHOCTH 3a TOJHYIO WJIM YaCTUYHYIO YTpary
(moBpexieHue) Matepuana (BEld), MPUHATOTO UM OT MOTPEOUTEINsI, €CIM MOTPEOUTENh MPEeayIpekKACH
UCIIONTHUTENIEM 00 0cOOBIX CBOICTBaX Marepuaia (BEld), KOTOpbIle MOTYT MOBJIEYb 32 COOON €ro MOJHYIO
WIA YaCTHYHYIO yTpary (HMOBpEXIeHHE) TUO0 eClIM yKa3aHHbIE CBOWCTBA MaTepuasia (BELIH) HE MOTIIN
ObITh OOHAPYKEHBI MPU HAAJIEKAIIEH PUEMKE UCIIOJHUTENIEM 3TOr0 MaTepuasa (BeIn).

Nudopmarus 06 n3MEeHEHHSX:

Dedepanvrvim 3akonom 21 oexabps 2004 2. N 171-D3 6 cmamwvio 36 6Hecenbl usMeHeHUs:

Cu. mexcm cmambou 6 npedvloyuien pedaKyuu
Crarbsi 36. OOs3aHHOCTH HCIOMHUTENST HMH(OOPMUPOBATH MOTPEOUTENST 00 0OCTOATENBCTBAX,
KOTOpBIE MOTYT IOBJIHATH HAa KAa4eCTBO BBIMOJIHAEMON PabOTHI (OKa3bIBAEMOW YCIYIH)
WM TIOBJIEYB 32 COOOM HEBO3MOKHOCTh €€ 3aBEPILEHHS B CPOK

T'APAHT:

CM. DHIUKIIONEINY U IpyTrue KOMMEHTAapHUH K cTaTthe 36 HacTOsALIero 3akoHa

HcnonHutens 00s13aH CBOEBPEMEHHO HMH()OPMUPOBATH MOTPEOUTENS O TOM, YTO COONIIO/IEHUE
yKa3aHWi MOTPEOUTENsE U WHBIE 0OCTOATENILCTBA, 3aBUCSIIUE OT MOTPEOUTENS, MOTYT CHU3HTh KauyeCTBO
BBINOJIHAEMON PabOThl (OKa3bIBAEMOM YCIyI'H) WM MOBJIE€Yb 3a cOO0M HEBO3MOXHOCTb €€ 3aBEpLICHUS B
CPOK.

Eciu norpebutenb, HECMOTpSs Ha CBOEBpEMEHHOE U OOOCHOBaHHOE HWH()OPMUPOBAHUE
HCIIOJIHUTENIEM, B PAa3yMHBIH CPOK HE 3aMEHUT HENPUIOJHBIM WM HEAOOpOKAaYeCTBEHHBIM MaTepuas, He
U3MEHHUT YyKa3aHUM O crnoco0e BBIOJHEHUs pPAa0OThl (OKa3aHMsA YCIyrd) JU00 HE YCTPAHUT MHBIX
OOCTOSITENCTB, KOTOPHIE MOTYT CHH3HTHb KAdeCTBO BBIMOJIHIEMON palbOThl (OKa3bIBAEMOH YCIyTH),
UCIIOJIHUTEIIb BIPABE OTKA3aThCsl OT MCIIOJIHEHMs JOrOBOpPA O BHIIOJIHEHUM PabOoThl (OKa3aHUU YCIIyTH) U
IIOTPeOOBATh MOJHOTO BO3MEILIEHUS YOBITKOB.

Wudopmarust 06 H3MEHEHHSX:

Deodepanvuvim_saxonom om 27 wuons 2011 2. N 162-P3 6 cmamwio 37 6Hnecenvt usmenemus,
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ecmynarowue 6 Cuty no UCMeEYeHUU O0eBIHOCmda OHell nocie OHA OQUUUATbHO20 ONnVOIUKOSAHUS
HA36AHHO20 @edepaﬂbﬁoeo 3dKOHA

Cu._mexcm cmambou 6 npedvloyuien peoaKyuu
Crartbs 37. Ilopsiiok 1 (pOpMBbI OIJIATHI BHITOTHEHHON paObOTh! (OKa3aHHOU yCITYTH)
TAPAHT:

CM. DHIUKIIONENY, IO3UIINY BBICIIUX CYIOB U APYTe KOMMEHTApUU K CTaThe 37 HACTOSIIEro 3aKoHa

[TorpeOutens 00s3aH OMIATUTh OKa3aHHbBIE €My YCIYyTM B IOpSAKE U B CPOKH, KOTOpBIE
YCTaHOBJIEHBI JJOTOBOPOM C MCIIOJIHUTEIIEM.

ITorpeOuTens 00s3aH OMIATUTH BHINOJIHEHHYIO UCIIOJHUTENIEM B IIOJIHOM 00beMe paboTy mocie ee
npunsaTHs norpedutenem. C cornacust moTpedutesnss padbota MOXKET OBITh OIUTAYEHA UM IPH 3aKIIOYCHUU
JI0rOBOpA B MOJIHOM pa3Mepe WM ITyTeM BblJauu aBaHCA.

Omulata OKa3aHHBIX YCJIYT (BBIIOJIHEHHBIX pa0OT) MPOM3BOAUTCSA IOCPEACTBOM HAJIUYHBIX WU
Oe3HaJIMYHBIX PACUETOB B COOTBETCTBHMHM C 3aKOHOAaTeNnbcTBOM Poccuiickoit denepannu.

[Tpu wcnonb30BaHUKM HATUYHON (OPMBI paCcYETOB OIUIaTa TOBAPOB (PaboT, YCIyr) MoTpeOuTeneM
IIPOM3BOJUTCS B COOTBETCTBMM C YKa3aHUEM IIPOAABLA (MCHOJIHMUTENS) IIyTEeM BHECEHMs HaJIUYHBIX
JICHEKHBIX CPEJICTB MPOJABIy (MCIIOJHHUTEINO), MO0 B KPEAWTHYIO OPraHH3alHio, JIMOO IUIATeKHOMY
areHTy, OCYIIECTBIIIOLIEMY JIESTeIbHOCTh MO MpUEMY IMJaTexed (U3NYecKux JuL, 00 OaHKOBCKOMY
IUIATeXKHOMY  areHty  (cy0areHry), OCYIIECTBIIIOIIEMY  JESITEIBbHOCTb B COOTBETCTBUM  C
3aKOHOJATEIbCTBOM O OaHKaX W OAHKOBCKOW JEATENbHOCTH, €CJIM MHOE HE YCTAHOBIEHO (eaepalbHbIMU
3aKOHAMU HWJIM HMHBIMA HOPMAaTUBHBIMU IIpaBOBbIMH akTamMu Poccuiickoit ®Penepaumu. Ilpu sToM
00s13aTeNbCTBA MOTPEOUTENS TEpel MPOAABIOM (MCIOJHUTENEM) IO OIUlaTe TOBapoB (paboT, yciyr)
CUMTAIOTCS HMCIIOJHEHHBIMH B pa3Mepe BHECEHHBIX JCHEXKHBIX CPEICTB C MOMEHTA BHECCHHS HAJMYHBIX
JIEHEXKHBIX CPEICTB COOTBETCTBEHHO MPOJABLY (MCIOJHUTENIO), JINOO B KPEAUTHYIO OpraHU3alLuIo, JINO0
IUIATE)KHOMY areHTy, OCYIIECTBIISIONIEMY AEATEIBHOCTh MO NpUEMY IUIaTe)ked (U3MUECKUX JIHIL, OO
0aHKOBCKOMY IJIAT€KHOMY areHTy (Cy0areHTy), OCYILECTBIIAIOLIEMY JEATEIbHOCTh B COOTBETCTBUM C
3aKOHOJIATEIbCTBOM O OaHKaX W OAaHKOBCKOW JAEATEIbHOCTH.

Cratb1 38. YTpatuna cuiy.

Mudopmanust 06 H3MEHEHUAX:

Cm. mexem cmamobu 38

Crarba 39. PerynupoBaHue okazaHusi OTACIbHBIX BUJOB YCIYT
TAPAHT:

CwMm. 9H!!I/IKJ'IOH€2!I/II/I, IO3HWIIWY BBICIIIUX CYIOB U APYTHUC KOMMCHTAPUHN K CTATHC 39 Hacrosmero 3akoHa

IlocnencTBus HapyluICHUA YCJIOBI/Iﬁ A0roBOpPoOB 00 oxa3zaHHH OTACIIBbHBIX BUJOB YCIYTI, €CJIN TaKUC

JOrOBOpPBI 110 CBOCEMY XapaKTCPy HC MMoAlagarOT II0J ﬂeﬁCTBHe HaCTOHHlefI TJ1aBbl, OIPCACIAIOTCA
3aKOHOM.

Mudopmanust 06 H3MEHEHUAX:

Deodepanvuvim_zaxonwom om 18 wuwona 2011 2. N 242-D3 znasa [l oonoamena cmamwveu 39.1,
scmynarowet 6 cuny ¢ 1 aszycma 2011 e.
Cratbs 39.1. [IpaBuna okazaHus OTIENBHBIX BUAOB YCIYT, BBIMIOJTHEHHUS OTIENBbHBIX BUIOB paboT
MOTpeOuTEIM

T'APAHT:

Cwm. koMMeHTapuH K ctatbe 39.1 Hacrosmero 3akoHa
IIpaBuna okazaHus OTAEIbHBIX BUIOB YCIYT, BBITOJIHEHUS OTAEIbHBIX BUIOB PaOOT NOTPEOUTEISIM
ycranaBinuBarotcs [IpaBurensctBoM Poccuiickoit @enepannn.
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I'naBa IV. I'ocynapcTBeHHasi M 001IeCTBEHHAS 3aAIIUTA NPAB NOTPeOUTEIeH

T'APAHT:

CwMm. cxeMy "T'ocynapcTBeHHast 1 00ILIECTBEHHAsS 3aIUTa IIpaB noTpeduTenein”

Nudopmarust 06 H3MEHEHHSX:

Deodepanvrvim 3axonom om 18 uwns 2011 2. N 242-D3 cmamoes 40 uznodicena 6 HOB0U pedaryuu,
scmynarowet 6 cuny ¢ 1 aseycma 2011 e.

Cm. mexem cmamou 8 npedvloyuiell pedakyuy
Crartbs 40. ®enepanbHbIil TOCY1apCTBEHHBIN HAI30P B 00IACTH 3aIUTHI IIPaB MOTpeOuTeIeH
TAPAHT:

CM.DHIMKIIONEeNH, TO3UIKHU BBICIINX CYIOB M IpyTrie KOMMEHTapuH K ctaTthe 40 HacTosero 3akoHa
1. @epepanbHbll TrOCYAapCTBEHHBIM HAI30p B O0JAacTH 3allUThl IIpaB HOTpedOUTeneit
OCYILECTBIISETCS YIOIHOMOYEHHBIM (heiepalbHbIM OPraHOM HCIIOJIHUTEIBHOM BIIACTH (Jajee - Oprax
rocy/1apCTBEHHOI'O HaJ30pa) B Hopske, yctaHoBIeHHOM [IpaButenscTtBom Poccuiickoit denepannu.
2. ®enepanbHbIi TOCYJAPCTBEHHBIM Ha30p B 00J1ACTH 3aIUMTHI MPaB MOTpeOUTENEN BKIIOYAET B
ceOst:

Nudopmarmst 06 H3MEHEHHSX:

Iloonynxkm 1 uzmenen c 1 saneapsa 2019 e. - Dedepanvrvuii 3axon om 29 urons 2018 2. N 250-D3

Cm. npeduldyuiyio pedaxkyuro

1) opraHu3zamuio W TPOBEJCHHE MPOBEPOK COOTIOACHHSI HM3TOTOBHUTEISMU (HCIIOHUTEISIMH,
MpOJaBUaMH, YIOJIHOMOYEHHBIMU OpraHu3aldsIMU WM  YIOJHOMOYEHHBIMH  WHAMBHAYaJIbHBIMU
[PEeAIIPUHUMATEISIMU, UMIIOPTEpaMU, BJaJeibllaMU  arperaropoB) TpeOOBaHM, YCTaHOBJIEHHBIX
MeXAyHapoAHbIMU JoroBopamu Poccuiickoii deaepanuu, HACTOSIIKUM 3aKOHOM, IPYTUMH (deaepanbHbIMU
3aKOHAMU U HHBIMHM HOPMAaTMBHBIMHM IIPaBOBBIMHM akTaMu Poccuiickoil Denepanuu, peryaupyroluMU
OTHOIIEHUS B 00JIACTH 3allIMTHI IIPaB MOTpeOuTeNneit (nanee - oOs3aTenbHbIC TPEOOBAHUS), TIPEATTMCAHHUMA
JOJKHOCTHBIX JIMI OPraHa roCy1apcTBEHHOI'O Ha/130pa;

2) opraHu3allio U MPOBEICHUE MPOBEPOK COOTBETCTBUS TOBAPOB (paboT, yciyr) o0s3aTeiabHbIM
TpeOOBaHUsAM, 00€CHeUnBaAIOIIMM O€30MacHOCTh TOBAapoB (paboT, yCIyr) IUisl >KU3HU M 310POBBS
nmoTpeOuTeNneH, OKpyXalolmeld Cpenbl, MNpeaynpexacHue JCUCTBUH, BBOIIIIMX IOTpEOUTENEH B
3a0IIy’KJIeHHe, W TPEIOTBPALICHUE NPUYMHEHHsS Bpela MMYIIECTBY MOTPEOUTENEH, yCTAaHOBJICHHBIM B
COOTBETCTBUH C MEXKIYyHapOAHBIMHU J1oroBopamu Poccuiickoit ®enepauuu, deaepaibHbIMU 3aKOHAMHU U
VMHBIMU HOPMATUBHBIMU IIPaBOBBIMU akTamu Poccuiickon @enepanny;

3) nmpUMEHEHHE B TOPSAKE, YCTAHOBJICHHOM 3aKOHOAATENbcTBOM Poccuiickoit deneparuu, mep
IpecedeHus] HapylIeHui 00s3aTeNbHbIX TPEOOBaHUM, BhIAAYY NPEANUCAHUNA O TPEKpalleHUH HapyIIeHUN
mpaB MoTpeduTenedl, O TMpeKpalleHud HapylleHud o0s3aTenbHbIX TpeOoBaHUIl, 00 ycTpaHeHHH
BBISIBIICHHBIX ~HapyIlIEHUH o00s3aTeNbHBIX TpPeOOBAaHWH, TPHUBJICYCHWE K OTBETCTBEHHOCTH JIMII,
COBEpIIMBIINX TaKHe HAPYIICHUS;

Wudopmarust 06 H3MEHEHHSX:

Iloonynkm 4 usmenen c 1 sneaps 2019 e. - @edepanvhwiii 3axkon om 29 urona 2018 2. N 250-D3

Cm. npeduldyuiyio peoaxkyuro
4) cucreMaTHYeCKOoe HAOIIOJCHWE 3a WCIOJIHEHHUEM O00s3aTelbHbIX TPEeOOBAaHWH, aHANM3 H
NPOTHO3UPOBAHUE  COCTOSIHMSI ~ UCIIOJNHEHUS  OO0S3aTeNbHBIX TPeOOBaHWHA TPH  OCYIIECTBICHUU
HU3TrOTOBUTCIIIMHA (I/ICHOJIHI/ITGJISIMI/I, npoaaBLaMu, YIOOJIHOMOYCHHBIMHU opraHu3aluiaMu HJIN
YIIOJIHOMOYEHHBIMH ~ WHIWBHUIYaIbHBIMH  TNPEANPHHUMATEIISIMH,  UMIIOPTEPaMH,  BJaJelbIlaMu
arperaTopoB) CBOEH JI€SITEIbHOCTH;

Nudopmarus 06 n3MEeHEHHSX:

Dedepanvrvim 3akonom om 25 utons 2012 2. N 93-D3 6 noonynkm 5 6neceHvl usmeHeHus
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Cm. mekcm noonyukma 8 npedvloyvuieli pedaKyuu

5) craructudyeckoe HaOmroeHHE B 00JacTH OOECTeYeHUs 3alIUThHI MpaB MOTpeOuTeNnei, y4eT u
aHaJIM3 CllydyaeB IPUYMHEHUS Bpela >KU3HM M 3/I0pOBbIO NOTpEOHTENEH, OKpyKarouled cpelne u
UMYIIECTBY MOTPEOUTENEH, CBSI3aHHOTO C MPHOOPETEHNEM M HCIOJIB30BAHUEM TOBApoOB (paboT, yciyr) ¢
HE/OCTaTKaMH, OINAacHBIX TOBAapoB (paboT, yciayr) nubO ¢ TMPEeAoCTaBICHUEM IOTPEOUTEN M
HECBOEBPEMEHHOMW, HEIMOJHOW, HEJOCTOBEPHON M BBOAALICH B 3a0mykaeHHWE HH(OpMAIMH O TOBapax
(paboTax, yciyrax);

6) eXeroJiHoe MPOBEJCHNE aHaN3a M OICHKH d(PPEKTUBHOCTH (PeaepatbHOTO rocy1apcTBEHHOTO
Ha/130pa B 00JIaCTH 3alUTHI paB MOTpeOUTENEH;

7) €XerogHyr IOATOTOBKY Ha OCHOBAHHUU pE3YyJbTaTOB JAEATEIbHOCTH, IPEAYCMOTPEHHOU
HNOJANYHKTaMHU | - 6 HACTOALIEro MyHKTa, TOCYJapCTBEHHBIX JOKJIAJ0B O 3alIUTE MpaB MOTpeOuTenei B
Poccuiickoi denepanuu B nopsike, ycraHoBiaeHHOM IIpaBurensctBom Poceniickont @enepanuu.

Nudopmarust 06 H3MEHEHHSX:

Ilynkm 3 uzmenen c 1 sneapsa 2019 e. - @edepanvuwvuii 3axon om 29 urons 2018 2. N 250-D3

Cm. npeduldyuiyio peoaxkyuro

3. K oTHOmIEHUsAM, CBSA3aHHBIM C OCYIIECTBJICHUEM (eepabHOrO rOCyIapCTBEHHOTO HAA30pa B
obylacT 3amMTHl TpaB MNOTpeOWTeNel, OpraHu3alyeil W IMPOBEICHHEM IPOBEPOK H3TOTOBHUTEINCH
(I/ICHOHHI/ITGHGI\/IL mpoaaBuoOB, YIMOJIHOMOYCHHBIX OpFaHI/I?;aHI/Iﬁ WM YIOJIHOMOYCHHBIX HWHIAWBHUAYAJIbHBIX
IpeANpUHIMATENeH, UMIOPTEPOB, BIIAJICNIBIEB arperaTopoB), MPUMEHSIOTCS MmojoxeHuss PenepanbHOro
3akoHa OT 26 nexabps 2008 roma N 294-®3 "O 3ammre npaB IOPUAWYECKUX JIUI ¥ HHIUBHIYAJIbHBIX
HpeANpPUHIMATENCH TPU OCYIIECTBICHHH TOCYAApPCTBEHHOTO KOHTPOJS (HAA30pa) M MYHHUIMITAIEHOTO
KOHTpoJs".

Mudopmanust 06 H3MEHEHUAX:

Cmamos 40 dononnena nynkmom 3.1 ¢ 29 anpens 2018 2. - @edepanvuulil 3akon om 18 anpens 2018 2.
N8I-D3
3.1. [Ipu ocymectBiennn (enepajibHOr0 roCydapCTBEHHOTO Haja30pa B OOJACTH 3alllUTHl MpPaB
noTpeduTeneil opraHoM TOCYJapCTBEHHOTO Ha/A30pa MPOBOJSATCS KOHTPOJbHBIE 3aKYyNKU B TOpPSIKE,
ycraHoBiieHHOM QDeniepaibHBIM _3aKOHOM oOT 26 nekabps 2008 roma N 294-®3 "O 3ammre mpas
IOPUANYECKUAX JUI] U MHIWBUIYANbHBIX TMpEANPUHUMATENEH MPU OCYIIECTBICHUH TOCYJapCTBEHHOTO
KOHTpOJIs (HaA30pa) U MyHHULMIIAILHOTO KOHTPOJIS'".
KonTtponbHas 3akynka ToBapoB (pa®oT, yciayr) MoxkeT OBbITh MpOBEACHA OpPraHoM
rOCYJapCTBEHHOTO HaJ30pa HE3aMENTUTENFHO C OJHOBPEMEHHBIM M3BEIIEHUEM OpraHa MPOKypaTyphbl.
4. JIOJKHOCTHBIE JIMIIa OpraHa TOCYJapCTBEHHOTO Haa30pa B TOPSAAKE, YCTAaHOBICHHOM
3aKoHOJaTenbCTBOM Poccuiickon denepannn, UMEIOT MPABO:

Hudopmanust 06 U3MEHEHUAX:

Iloonynxkm 1 uzmenen c 1 saneapsa 2019 e. - Dedepanvrvuii 3axon om 29 urons 2018 2. N 250-D3

CM. npedvbloVuivio pedaKyuio
1) 3ampamuBaTh U MMOJydYaTh HA OCHOBAHMH MOTHBHPOBAHHBIX IMUCHMEHHBIX 3alPOCOB OT OPraHOB
rOCYJapCTBCHHON BJIAacTH, OpPraHOB MECTHOIO CaMOYIPAaBICHHs, OONIECTBEHHBIX OpraHU3aIlui,
U3rOTOBHTENEH (MCIIOMHHUTENICH, MPOAABIOB, YIOJHOMOYCHHBIX OpPraHM3aIldil WM YIIOJHOMOYCHHBIX
WHIWBUAYAIbHBIX TpeNNpUHUMATENeH, WMIIOPTEPOB, BIAJCIBIEB arperatopoB) HHOOPMAIMIO U
JOKYMEHTBI IT0 BOIIPOCAM 3allIUThI IIPaB MOTPEOUTENCH;

Mudopmanust 06 H3MEHEHUAX:

Iloonynkm 2 usmenen c 1 sneaps 2019 2. - @edepanvhsiii 3axkon om 29 urona 2018 2. N 250-D3

Cu. npedvioyuyio pedaxyuro
2) OecHpemsTCTBEHHO IO TPEIbSIBICHUU CIY>KEOHOrO YJOCTOBEpEHHS M KOMHMM TpUKa3a
(pacmiopskeHUs1) PYKOBOAMUTENSL (3aMECTUTENSI PYKOBOJUTENS) OpraHa TrOCyJapCTBEHHOTO Haja30pa O
HA3HAYCHUH IPOBEPKU TMOCEHIaTh TEPPUTOPHIO, 3/aHUS, TMOMEUICHUS U COOPY)KEHHUS, HCIIOJb3yeMbIe
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W3rOTOBHUTENIEM (HMCIOJTHHUTENIEM, MPOIABIIOM, YIIOJHOMOYEHHOW OpraHHM3alyed WM YIIOJHOMOYECHHBIM
MHAVBUAYAIbHBIM TpPEINPUHUMATENEM, HUMIIOPTEPOM, BIAJEIbIEM arperatopa) MNpU OCYIIECTBICHUHU
CBOCH JICATEIILHOCTH, B IIEJISAX MPOBECHUS MEPOTIPUSATHI IO KOHTPOJIIO;

3) mpoBoauTh OTOOpP NPOO W 0Opa3lOB TOBApOB, MPEAHA3HAYEHHBIX JUIsI peaju3alud U
pea3yeMbIX TIOTPEOUTENSIM, JIJISl IIPOBEJICHHUS UX UCCIICAOBAHMIA, UCTIBITAHUH;

Mudopmanust 06 n3MEHEHUAX:

Iloonynkm 4 usmenen c 1 saneaps 2019 2. - @edepanvusiii 3axkon om 29 urona 2018 2. N 250-D3

Cm. npedvioyuiyio pedaxyuio

4) BBIAABAaTh W3TOTOBUTEISIM (MCHOJHUTEISIM, TIPOJABIaM, YIIOJHOMOYEHHBIM OPraHU3alMAM HIIH
YIOJIHOMOYEHHBIM HMHMBHyaJbHBIM IPEINPUHUMATEISIM, HMIIOpTEpaM, BJaJelbllaM arperatopon)
OpPEANUCAaHUs. O TPEKpAlleHHWH HapyUIeHWH IpaB MOTpeOuTenel, O NpeKpalleHud HapyIIeHUH
o0s3aTeNnbHBIX TpeOoBaHMH, 00 yCTpaHEHHH BBISBICHHBIX HApyIICHUH 00s3aTeNbHBIX TPeOOBaHUM, O
NPOBEJCHUN MEPONPHATHI MO 00ECIEUCHNIO MPEIOTBPALICHUS Bpela JKH3HHU, 310POBBI0 M UMYILECTBY
noTpeOuTeNeH, OKpykKarollen cpee;

5) cocTaBnATh MPOTOKOJIBI 00 aJMUHUCTPATUBHBIX MPAaBOHAPYLICHUSX B OOJIACTH 3alIUTHI MpPaB
noTpeduTeNe, paccMaTpuBaTh Jeia 00 YKa3aHHBIX aJIMUHUCTPATUBHBIX MIPABOHAPYLICHUAX M IPUHIUMAThH
MepHI TI0 MPEJOTBPAIICHHIO TAKMX HAPYIICHUH;

6) HampaBiIATh B YIOJHOMOYECHHBIE OpraHbl MAaTepHalbl, CBS3aHHBIC C HapPyIICHUSIMHU
00s13aTeNbHBIX TPEOOBAaHUA, Al PEHICHUsT BOIPOCOB O BO30YXKICHUH YTOJOBHBIX JIEJ 1O IPHU3HAKaM
MIPECTYILICHUN;

Mudopmanust 06 n3MEHEHUAX:

Iloonynkm 7 uzmenen c 1 oxmsabps 2019 e. - Dedepanvusiii 3axkon om 18 utona 2019 2. N 191-D3

Cu. npedvioyuyio pedaxyuro

7) oOpamaTthcsi B CyA C 3asABICHUSMHU B 3alllUTy MpaB MOTpeOUTeNeld M 3aKOHHBIX HWHTEPECOB
OTAENBHBIX MOTpeduTeNnel (rpymibl NOTpeOUTeNel, HEONPeIeIEHHOTO KpyTa notpeduTeneii), a Takxke ¢
3asBJICHUSIMU O JIMKBUJAIIMM M3TOTOBHUTENS (MCHOJIHUTENS, MPOJaBla, YINOJIHOMOYEHHOW OpraHu3aluu,
UMIIOpTEpA, BIAJAENbIla arperaropa) JHUOO O TPEKPANICHHH JEATSIBHOCTH HWHIWBUYaITHLHOTO
npeanpuHuMaress (ynoJHOMOYEHHOTO WHAMBHIYyaIbHOTO MpEANpUHUMATENs) 32 HEOJHOKpaTHOe (IBa
paza wim OoJjiee B TEYCHHUE OJHOTO KaJCHIAPHOIO roja) Wwin rpyooe (MOBIEKIIee CMEPTh WIH MacCOBBIC
3a0o0JieBaHus1, OTPABJICHUS JIIOJICH) HApyIIeHHE MIPaB MOTpeOuTeNeH.

5. Opran rocynapCTBEHHOTO HaJ30pa MOKET OBITh NMPUBICYCH CYJOM K YyYacTHIO B Jiee 00
BIIpaBe BCTYMATh B JIEJIO 110 CBOCH MHUIIMATUBE WJIM 10 WHUIMATHUBE JIMILI, YYaCTBYIOIIMX B JIeNe, s a4l
3aKIIIOUEHUsT TO JIeJdy B IENsAX 3allUuThl TMpaB TNOTpeOUTEeNeld B MOPSAKE, YCTaHOBICHHOM
3aKoHOJaTenbCTBOM Poccuiickoit denepannu.

Nudopmariust 06 M3MEHEHHSX:

DedepanvHvim 3akonom om 21 Oexabpa 2013 2. N 363-D3 cmames 40 Oononnena nynkmom 5.1,
scmynarowum 8 cuny ¢ 1 uona 2014 e.

5.1. Ilpeanucanue, BRIJAHHOE MPH OCYIIECTBICHUHU TOCYAapCTBEHHOTO HA/130pa B 00JIACTH 3aIUTHI
paB MOTpeduTeNei, MOKET OBITh 00XKATOBAHO B apOUTPAXHBINA CYJl B TEUCHHE TPEX MECSIIEB CO JIHS €T0
BbIIaud. B ciyyae NpWHATUS 3asBICHUS 00 OOYKAJIOBAaHMM 3TOTO TMPEIIMUCAHUS K TPOHM3BOJICTBY
apOUTPaXKHOTO CyJIa UCTIOTHEHUE ITOTO MPEAMUCAHUS MPUOCTAHABIMBACTCS 0 JTHS BCTYIUICHUS PEIICHUS
apOUTPaKHOTO CyJia B 3aKOHHYIO CHITY.

6. Opran rocyJapCTBEHHOTO HaJ30pa BIIPaBE JaBaTh Pa3bsICHEHUS 1O BOMPOCAM MPUMEHEHUS
3aKOHOB M MHBIX HOPMAaTHBHBIX MPABOBBIX akTOB Poccuiickoit deneparuu, peryIupyonmx OTHOMICHHUS B
00J1acTH 3alTUTHI TIPAB MOTPEOUTEINEH.

7. TocymapCTBEHHBIH HAaI30p 3a COOTBETCTBUEM TOBAapOB TPEOOBaHHSIM OE30MACHOCTH,
YCTAaHOBJICHHBIM  TEXHMYECKAMH  PETJIaMEHTaMH, OCYIICCTBIISETCS  TaKXkKe  YIIOJHOMOYEHHBIMU
(benepaTbHBIMU OpraHaMH UCIIOJIHUTEIFHOW BJIACTH B COOTBETCTBHH C 3aKOHOIATEIbCTBOM Poccuiickoii
denepanyu 0 TEXHUIECKOM PETYJIMPOBAHUH.
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Nudopmanust 06 n3MEHEHHSIX:

Dedepanvrvim 3akonom om 25 urons 2012 2. N 93-D3 cmamusa 40 oononnena nynkmom 8
8. OpraH rocyJ1apcTBEHHOTO HaJ30pa COBMECTHO C YIOJHOMOYEHHBIMU (pe/iepabHbIMU OpraHaMu
WCTIOJIHUTENIbHOW BJIACTH, YKa3aHHBIMU B IIYHKTE 7 HACTOSILEH CTaThbH, OCYLIECTBISET (pOpMUpOBAHHE U
BEJIEHUE OTKPBITOTO M OOILEJOCTYHOIO TOCYAapCTBEHHOIO0 HH(OPMALMOHHOIO pecypca B 00JacTH
3alMThl IpaB MoTpeduTenel, KadecTBa M 0O€30IacHOCTH TOBapoB (paboT, yciayr) B IOpSIKe,
ycranoBieHHOM [IpaButenscTBOM Poccuiickoit @enepanuu.

Mudopmanust 06 U3MEHEHUSIX:

Cmamows 40 oononnena nynkmom 9 ¢ 29 mapma 2019 e. - @edepanvhuiii 3akon om 18 mapma 2019 e. N
38-D3
9. Opras rocyapcTBEHHOTO Ha/130pa yTBEPXKAAE€T METOINYECKUE PEKOMEH AU IO pa3paboTKe U
pean3anuy perHOHANBFHBIX U MYHUITUTIAIBHBIX MTPOTPaMM 10 3aIlUTe MpaB MOTpeOUTeNnei.

Mudopmanust 06 U3MEHEHUAX:

Cmamuws 41 usmenena c 1 aneaps 2019 2. - @edepanvusiii 3axkon om 29 utona 2018 2. N 250-D3

Cm. npedvloyugyio pedaxyuro
Cratest  41. OOs3aHHOCTH, U3rOTOBUTENS (UCHOJHHUTENS, TMPOJABIA, YIOJIHOMOUYEHHOMN
OpraHU3alMH WU YIIOJTHOMOYEHHOTO WHIUBHUAYAJIHLHOTO MPEIPUHUMATENS, UMIIOPTEPA,
BIIQJIETIbIIa arperatopa) Mo MpeAOoCTaBICHUIO HH(OpMAIMKU OpraHy TOCyIapCTBEHHOTO
HaJ30pa

T'APAHT:

CM. DHIMKIONEINY U IPyTUe KOMMEHTapUH K cTaThe 41 HacTosimiero 3akoHa
W3roroButenb (MCHIOTHUTEND, MPOAABEI, YIIOJIHOMOUYEHHAS OpPTraHW3allvs WIH yIOJTHOMOYEHHBIH
WHAVBUAYAIbHBIN MpealpUHUMATEdb, UMIOPTEp, BIAJENel] arperaropa) Mo TpeOOBaHUIO OpraHa
roCy/IapCTBEHHOT'O HAJ[30pa, €ro JOJKHOCTHBIX JIUI[ 00s3aH MPEIOCTaBUTh B YCTAHOBJICHHBIH MMHU CPOK
JIOCTOBEPHBIE CBEIICHUS, TOKYMEHTAIINI0, OOBSICHEHHUsT B MUCbMEHHOW M (WM) YCTHOM (hopMmMe W HHYIO
uH(pOpMaIIMI0, HEOOXOAMMYIO I OCYIIECTBICHHS OpraHOM TOCYJAapCTBEHHOTO Haa30pa W €ro
JIOJKHOCTHBIMM JIMIITAMU TOJTHOMOYHUHM, YCTAaHOBJICHHBIX 3aKOHONIATENbCTBOM Poccuiickoit deneparmu.

CraTtba 42. YTpaTnia cuiy.

Wudopmarys 06 M3MEHEHUAX:

Cm. mexem cmamou 42

Cmamws 42.1 usmenena c 29 mapma 2019 2. - @edepanvhoiil 3axkon om 18 mapma 2019 2. N 38-D3

Cm. npedbloyuvio pedaxkuyuio
Crarbs 42.1. ITlosHOMOYHMS BBICHIMX HWCIOJHUTENIBHBIX OPraHOB TOCYJApPCTBEHHON BJIACTH
cyobekToB Poccuiickoit denepanyu B 00JIaCTH 3aLIUTHI IPaB MOTpeOUTENEH

T'APAHT:

CM. KOMMEHTapuu K cTatbe 42.1 HacTosiero 3aKoHa

1. Bpicnmii MCNOJHUTENbHBIA OpraH TrOCYJapCTBEHHOH BIACTH COOTBETCTBYIOLIETO CyOBEKTa
Poccwuiickoiit denepanyivi OCYIISCTBIIIET MEPOTPUATHS TIO0 peau3aliui, OOCCIICYCHHUIO M 3all[UTe IPaB
noTpeOuTesnel U B mpeenaax CBOMX MOJTHOMOYHUM IPUHUMAET ONpeAETICHHbBIE MEPHI.

2. B nensix coneicTBus 3alUTe NpaB MOTPEOUTENEH OpraHbl HCIOJHUTENIBHON BIACTU CYObEKTOB
Poccuiickoii denepanun pa3pabaThIBalOT pernoHalIbHbIE MPOTrPaMMBbl IO 3alllUTe IpaB MOTpeduTeNel u
OKa3bIBAIOT COACWCTBHE OpraHaM MECTHOTO CaMOYIIPAaBICHHS W OOIIECTBEHHBIM OOBEIUHEHUSIM
notpeduTesnei (MX accoruanusaM, cor3aM) B OCYIIECTBICHUN MU 3aIUThI IPaB NOTPEOUTENEH.

Mudopmanust 06 U3MEHEHUAX:
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Deoepanvrvim 3akonom om 13 urona 2015 2. N 233-D3 3axon oononnen cmamoven 42.2
Crarbsa 42.2. llepemavya oCyIIECTBICHUS TMOJHOMOYMM OpraHa TOCYAapCTBEHHOrO Haa30pa
opraHaM UCIOJIHUTEJIbHOHN BiacTu cyObekToB Poccuiickoit deneparnuu

T'APAHT:

CM. KOMMEHTapHu K cTaThe 42.2 HacTosIIero 3akoHa

[TostHOMOYHMST opraHa TOCYJApCTBEHHOTO HaA30pa IO  OCYIIECTBICHHUIO  (heaepaabHOro
roCy/IapCTBEHHOTO HaJa30pa B 00JacTH 3allUThl TpaB MOTpeOHUTENel MOTyT TmepenaBaThCs IS
OCYIIECTBJICHUSI ~ OpraHaM  HUCIHOJHUTENbHOM  Bimactu  cyOwbekTtoB  Poccuiickoit ~ Denepauuu
nocraHoBieHus MU [IpaBurenscrBa Poccuiickont @enepanuu B NMOpsAIKE, YCTaHOBIEHHOM DenepalbHbIM
3aKkOHOM 0T 6 OokTA0pst 1999 roma N 184-®3 "OO oOumMX NpUHLMIIAX OpPraHU3ALMM 3aKOHOJATEIbHBIX
(mpeAcTaBUTENbHBIX) W HCIIOJHUTENBHBIX OPraHOB TOCYJApCTBEHHOHM BiacTu cyOBnekToB Poccuiickoii
Oenepanun".

Hudopmanust 06 U3MEHEHUAX:

3axon dononnen cmamoweti 42.3 ¢ 29 mapma 2019 2. - @edepanvusiti 3axkon om 18 mapma 2019 2. N 38-
D3

Crartbs 42.3. [logaua u paccMoTpeHue oopalieHuil norpedureneit

1. OOpaienue norpedutens MOXKET ObITh HANpaBJIEHO B MUCbMEHHOW (opme Ha OyMaKHOM
HOCUTENIE WM B 3JIEKTPOHHOM (opMe B OpraH rocyJapCTBEHHOTO HaJ30pa, WHbIE YIOJIHOMOYEHHbBIE
(dbenepaibHBIC OpraHbl UCIOJHUTEIHLHON BJIACTH, OpraH MCIOJHUTEIHHOM BiacTu cyOwnekTta Poccuiickoi
®eneparyu 1100 OpraH MECTHOTO CaMOYTPaBJICHUSI.

2. OOpamenue nOTPEOUTENII MOXET OBITh HAMPABJICHO 10 TMOYTe, C HCIOIh30BAaHUEM
MH(POPMALIMOHHO-TEIEKOMMYHUKAIMOHHON cetn "MHTepHeT", B TOM 4ucie opUIMaIbHOTO calfTa opraHa
roCy/IapCTBEHHOI'O HaJ30pa, MHBIX YIOJHOMOYEHHBIX (eliepalibHbIX OpraHOB HCIIOJHUTENIbHOM BIACTH,
opraHa HCIOJHUTEIbHOM BiacTH cyOwbekta Poccuiickoit @enepamuu aub0 oOpraHa MeECTHOTO
camoynpasiieHus: (B cyobekrax Poccuiickoit @enepanuu - ropogax QenepajibHOro 3HaueHUs: MocCkBe,
Cankrt-Ilerep6ypre u CeacTomone ¢ HCIOJb30BaHUEM OQUIMAIBHOIO caiiTa opraHa MECTHOTO
CaMOYTIpaBJICHUs B ClIy4ae, €ClId 3TO MPETyCMOTPEHO 3akoHamH cyOnekToB Poccuiickoit denepanuu -
roponoB ¢enepanbHoro 3HaueHus: MockBbl, Cankt-IlerepOypra m CeBacromnosisi), €IMHOIO HopTajia
rOCy/JapCTBEHHBIX W MYHMIMIAIbHBIX YCIyr JUMOO PpErHoHaJbHOIO IOpTajla TOCYJIAapCTBEHHBIX U
MYHUIUNAIBHBIX YCIYT, a TAK)KE MOXKET ObITh IPUHATO MPU JIUYHOM IpUEME 3asBUTEIIS.

3. B MHOropyHKIMOHAaIbHBIX LIEHTPAX HPEJOCTABICHUS TOCYJApCTBEHHBIX M MYHUIUNAIbHBIX
YCIYT MOTYT OCYLIECTBISATHCS MpUEM oOpallleHHi noTpeduTene u KOHCYIbTUPOBAaHUE NOTpeOuTeel mo
BOIIpOCAM  3alllUThl HUX TMpaB Ha OCHOBAHMM  COIJIAIIEHUH O  B3aUMOJACWUCTBUU  MEXKIY
MHOTO()YHKIIMOHAJIHBIMU IIEHTPAMU HPEOCTABICHUSI TOCYAapCTBEHHBIX M MYHHMLMOAIBHBIX YCIYyT U
denepanbHbIMU OpraHaMy HCHOJHUTEIbHOW BJIACTH, OpraHaMHM TIOCYAApCTBEHHBIX BHEOKOJKETHBIX
(GOHIOB, OpraHaMM TrocyAapCTBEHHOW BiacTH cyOBbekToB Poccuiickoit dexepanuu, opraHaMu MECTHOTO
camMOyIpaBJICHUS.

Mudopmanust 06 U3MEHEHUAX:

Dedepanvrvim 3akonom 21 oexadps 2004 2. N 171-DP3 cmamwvs 43 usnodcena 6 Ho8ou pedakyuu

Cu. mexem cmamvu 6 npedvlovujeli peoaKyuu
Crarbsi 43. OTBETCTBEHHOCTb 3a HapylIEHUE IPaB MOTpeOHUTENeH, yCTaHOBICHHBIX 3aKOHAMU U
MHBIMU HOPMAaTHBHBIMM NPAaBOBBIMU akTamu Poccuiickoit @enepannu

T'APAHT:

CM. KOMMEHTapHH K CTaThe 43 HACTOSIIEr0 3aKOHA
3a HapylleHHe NpaB MNOTPeOUTENCH, YCTaHOBJICHHBIX 3aKOHAMU M HMHBIMH HOPMAaTHBHBIMH
npaBoBbIMU akTamu Poccuiickoit @eneparnun, npojasel] (MCIOJHUTENb, U3TOTOBUTENb, YIIOJHOMOYEHHAS
OpraHuzainys WIA YHNOJHOMOYEHHbIM WHIMBUAYAJIbHBIA MpeANpUHUMATENb, HUMIOPTEP) HECET
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aJIMUHUCTPATUBHYIO, YTOJIOBHYIO MWJIM TIPa)KJAaHCKO-TIPABOBYI0 OTBETCTBEHHOCTh B COOTBETCTBUU C
3aKoHOIaTenbCTBOM Pocculickon denepanum.
T'APAHT:

CM. cxeMy "OTBETCTBEHHOCTb 3a HapyLIECHHE 3aKOHOAATEIbCTBA O 3alUTE MpaB norpedurenei”

Hudopmarys 06 M3MEHEHUAX:

Cmamus 44 uzmenena c 29 mapma 2019 2. - @edepanvuuiii 3akon om 18 mapma 2019 2. N 38-D3

Cm. npeduldyuiyio peoaxkyuro
Cratbs 44. OcyliecTBlieHUE 3alUTHI IIPaB MOTpeOUTENEe OpraHaMu MECTHOTO CaMOYIPaBlIeHUS
TAPAHT:

CM. DHIMKIONEINHY, MO3UIIMY BBICIIINX CYJIOB U IPyTHE KOMMEHTapUu K cTaThe 44 HacTosero 3akoHa

CMm. Meronndeckne peKOMEHIANNH ISl OPTaHOB MECTHOTO CAMOYIIPABJICHHUS 110 OPTaHNU3AIUH 3alHThI
npaB norpedureneii (pazpadoranusie MAII PO)
B mensx 3amuThl mpaB moTpeOHTENed Ha TEPPUTOPHH MYHHUIIMIIATBHOTO 00pa30BaHUS OpraHbl
MECTHOI'0 CaMOYIPABJIEHHUS BIIPABE:
paccMaTpuBaTh OOpalIeHUs] MOTPeOUTENeH, KOHCYJIBTHPOBATh WX IO BOMPOCAM 3aIlIWTHI IPaB
notpeduTenei;
oOpataThCs B CyJIbl B 3allIUTY MpaB NOTpeOuTesel (HeonpeneaeHHOro Kpyra noTpedurenei);
pa3pabaTbiBaTh MyHUIIUTIATbHBIE IPOTPAMMBI IO 3aIIUTE MPaB MOTpeOUTENEH.
[Ipu BBIIBICHUH TIO OOpAIIEHUIO TOTPEOUTENST TOBAPOB (PadoT, yCIIyT) HEHAIIEKAIIETO Ka4eCTBa,
a TakXe OMACHBIX Ul JKU3HHU, 3/10pOBbsS, UMYIIECTBAa MOTpeOUTENeN M OKpY’KaIoLIel Cpeabl OpraHbl
MECTHOTO  CaMOYNIpAaBJCHHS  HE3aMEIUIMTENBHO  HM3BEmAIOT 00 dSToM  (enepalbHble  OpraHbl
WCTIOJIHUTENIHOW BJIACTH, OCYIIECTBIIAIONINE KOHTPOJb 32 KaueCTBOM M 0€30MacHOCTBhIO TOBapoB (pador,
yCIyT).
VYrparuna cuny ¢ 29 mapra 2019 r. - @enepanbhbliii 3akoH oT 18 Mapta 2019 r. N 38-03

Mudopmanust 06 U3MEHEHUSIX:

Cm. npedvloyusyio pedaxuuio.

Dedepanvrvim 3akonom 21 oexabps 2004 2. N 171-D3 cmamos 45 uznoxcena 6 Hogot pedaryuu

Cm. mekem cmamou 8 npedvioyuiell pedaKyuy
CraTtss 45. [IpaBa 001IECTBEHHBIX 00BETIMHEHHH MMOTpeOUTENEH (X acCoIaIuii, COI030B)
TAPAHT:

CM. DHIUKIIONEINN, IO3UIINY BBICIIKX CYIOB U APYrie KOMMEHTapuu K CTaThe 45 HAacTOSIIEro 3aKoHa
1. I'paxxnane BrmpaBe OOBETUHATHCS Ha TOOPOBOJBHONW OCHOBE B OOIIECTBEHHBIE OOBEIUHEHHS
noTpeduTeneit (UX acCOlUaIUM, COI03bl), KOTOPbIE OCYIIECTBISIOT CBOIO JCSTEIHHOCTh B COOTBETCTBUU C
yCTaBaMH yKa3aHHBIX OOBEIMHEHWH (MX accolualuii, COI030B) M 3aKOHONATENLCTBOM Poccuiickoii
denepauuu.

Mudopmanust 06 U3MEHEHUAX:

Dedepanvrvim 3akonom om 25 utons 2012 2. N 93-D3 6 nynkm 2 6HeceHbl UsMeHeHUs

Cm. mexem nynkma 8 npeduvlovuiei peoaKyuu
2. OOuiecTBeHHbIE O0BETUHEHHs] MOTpedUTenei (MX accolMaluU, COI03bl) AJI OCYIIECTBICHUS
CBOWX YCTaBHBIX II€JICH BIIpaBe:
y4acTBOBAaTh B pa3pabOTKe 0Os3aTENBHBIX TpeOOBaHUN K ToBapaM (paboTam, yciyram), a TaKke
IIPOEKTOB 3aKOHOB M MHBIX HOPMATHMBHBIX IPaBOBBIX akTOB Poccuiickoit denepanuu, peryaupyromux
OTHOIIIEHHUs B 00JIaCTH 3allIUTHI MIPaB MOTPEOUTENEH;
MPOBOJINTH HE3aBUCHMYIO JKCIIEPTU3Y KadecTBa, 0€30MacHOCTH TOBApOB (padoT, yciyr), a Takke
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COOTBETCTBHUSI MOTPEOMTENHCKUX CBOWMCTB TOBapoB (paboT, yciayr) 3asBIEHHOW MpOAaBIAMH
(M3rOTOBHUTEISIMU, HCIIOJTHUTEISIMH ) UH()OPMAIIUY O HUX;

OCYIIECTBISITh OOIIECTBEHHBIM KOHTPOJIb 3a COOJIIOJIEHHEM MpaB MOTpeOuTeNeld U HampaBlATh B
OpraH TOCYJapCTBEHHOTO HAJ30pa W OPraHbl MECTHOTO CcaMOVIIpaBIeHHS WHPOpMaANUio o (dakrax
HapylLIeHU MpaB MOTpeOuTeNnel AN MPOBEIACHHs MPOBEPKH STUX (HAaKTOB U MPUHATHS B Cllydyae HX
MOATBEPXKIICHUST MEp 10 TPECEYCHHUIO HAPYIICHUH TpaB MMOTpeOUTENeld B Tpelnenax MOJTHOMOYHMA
yKa3aHHBIX OpPTraHOB, Y4aCTBOBATh B MPOBEJCHUH SKCIEPTH3 MO (pakTaMm HapyLIEHUI NpaB moTpeduTeneii B
CBsI3HM C oOpamieHusiMu moTpeduteneit. [Ipu ocymecTBiIeHnn OOMIECTBEHHOTO KOHTPOJISi OOIIECTBEHHBIC
oObeMHEeHUsT ToTpeduTenel (MX accolMallid, COIO3bl) HE BIpaBe TpeOOBaTh OT H3TOTOBUTENEH
(WCTIONTHUTENICH, MPOJIABIIOB, YIIOJHOMOUYEHHBIX OpPTaHMU3AIMA WU YIIOTHOMOYEHHBIX WHIWBHUIYAIbHBIX
MpearpuHUMaTeseii, UMIIOPTEPOB) MPEACTaBICHNE JAOKYMEHTOB (BBIMIOJHEHHE ACWCTBUM), 00S3aHHOCTD
MIPEACTABJICHUS (BBIMOJHEHUS) KOTOPBIX 1O TPeOOBAHUIO OTPEOUTEIISI HE YCTAaHOBJIEHA 3aKOHOM;

pacnpocTpaHsATh HHPOPMAIIMIO O MpaBax MoTpeduTeneit 1 0 HeOOXOTUMBIX JTEHCTBUAX IO 3alIUTE
ATUX TIPaB, O pe3yJibTaTax CPaBHUTEIBHBIX MCCIEIOBAaHUN KadecTBa TOBAapoOB (paloT, yCIyr), a Takke
UHyI0 uH(pOpMalMIo, KoTopas OyAeT crmocoOCTBOBaTh pealM3allid MpaB M 3aKOHHBIX HHTEPECOB
notpebureneit. [lyOmukyeMbie OOIIECTBEHHBIMH OOBCIMHEHUSMHU MOTpeOUTENCH (MX acCOIUAIUSMH,
COI03aMH) pe3yJbTaThbl CPABHUTEIBHBIX HCCIIEIOBAHMI KadyecTBa TOBAapoOB (paboT, YCIyr) HE SIBISIOTCS
peKIIamoit;

BHOCUTH B (elepaiabHble OpraHbl HCIIOJHUTENBHONM BIACTH, OPraHU3alUU MPENJOKEHUSI O
MPUHSITHHA MEP IO TOBBIIICHUIO Ka4yeCTBa TOBApOB (paboT, yCIIyT), 10 MPUOCTAHOBJICHHUIO MTPOU3BOJICTBA U
pean3aluy TOBapOB (BBIMOIHEHUS pabOT, OKa3aHHs yCIyT), MO OT3bIBY C BHYTPEHHETO PHIHKA TOBapOB
(paboT, ycnyr), He COOTBETCTBYIOIIUX MPEABSBISIEMBIM K HUM U YCTAHOBJICHHBIM 3aKOHOJIATEILCTBOM
Poccuiickoii @eaepanu 0 TEXHUYECKOM PETYIMPOBAHUH 00s13aTENIbHBIM TPEOOBAHUSM;

BHOCHUTH B OpraHbl IPOKYPaTyphl U (heepanbHbie OpraHbl UCTIOTHUTEILHONW BIACTH MaTEPHAIBI O
MPUBJICYEHUH K OTBETCTBEHHOCTH IIWIl, OCYIIECTBISIONIMX IPOU3BOJCTBO M pealHu3alfio0 TOBApOB
(BBITIOJTHEHUE PadOT, OKa3aHHWE YCIyT), HE COOTBETCTBYIONIMX NPEIBSIBISIEMBIM K HHM 00s3aTeTbHBIM
TpeOOBaHUSIM, a TaKXKe HapyIIAlOUIMX IpaBa MOTpeOUTENell, yCTaHOBJICHHbIE 3aKOHAMH U WHBIMU
HOPMaTHUBHBIMU MPaBOBbIMU akTaMu Poccuiickoit denepanuu;

oOpamaTeCsi B OpraHbl MPOKypaTyphl C TMpoch0aMu TPUHECTH TMPOTECTHl O TMPU3HAHUU
HEJCHCTBUTEIHHBIMA aKTOB  (DelepaqbHBIX OpPraHOB HWCIOJHUTEILHOW BIACTH, AaKTOB OpPraHOB
UCTIONTHUTENbHON  BnacTH cyObekToB Poccuiickoit @enepaliii ¥ aKTOB OpPraHOB  MECTHOTO
CaMOYTpaBIIEHUs, MPOTHBOPEYAIINX 3aKOHAM W HHBIM PETYJIUPYIONINM OTHOIICHHSI B OOJIACTH 3aIlUTHI
MpaB MOTpeOuTeNel HOpMaTUBHBIM MTPaBOBBIM akTaM Poccuiickoit @enepanuy;

oOpamareCsi B CyJIbl C 3asBJICHUSMU B 3alIUTy TpaB TOTpPeOUTENEed M 3aKOHHBIX HHTEPECOB
OTJENBHBIX MOTpeOuTENEH (rpynbl MOTpedUTENEH, HEeONpeIeIEeHHOT0 Kpyra noTpeduTenei);

Y4acTBOBAaThH COBMECTHO C OPTaHOM TOCYJapCTBEHHOTO Haa30pa B ()OPMUPOBAHUU OTKPBITHIX H
OO0IIEeIOCTYTHBIX TOCYIaPCTBEHHBIX MH(POPMAIIMOHHBIX PECYPCOB B 00J1ACTH 3alllUTHI MPaB MOTpeOUTENEH,
KauecTBa M 0€30MacCHOCTH TOBApOB (padoT, yCIiIyr).

Mudopmanust 06 H3MEHEHUAX:

Dedepanvuvim_zaxonom om 18 wuona 2011 2. N 242-®3 ¢ cmamwvio 46 6enecenvi usmenenus,
scmynarowue 8 cuny ¢ 1 aseycma 2011 2.

Cu. mexcm cmambvu 8 npedvloyujeli peoaKyuu
CraTbs 46. 3amura npaB ¥ 3aKOHHBIX HHTEPECOB HEONPEACICHHOTO Kpyra moTpedurenei
TAPAHT:

CM. DHIMKIONENNHY, TO3UIUY BBICIIUX CYJIOB U APYTUe KOMMEHTAPUU K CTaThe 46 HACTOSAIIEr0 3aKOHa

Opran TrocyJapCTBEHHOTO HaJA30pa, OPraHbl MECTHOI'O CAMOYIIPABIEHHS, OOIIECTBEHHbIE
00BbETMHEHNUS TOTPEOUTENeH (MX aCCOLMAINU, COI03bI) BIIPABE MPEABSIBISTh UCKU B CY/IbI O MPEKPAIIEHUN
MIPOTUBONPABHBIX AEUCTBUM M3rOTOBUTENS (MCIOIHUTEINA, IPOIABLa, YIOJTHOMOUYEHHOM OpraHu3aluu Win
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YIOJIHOMOYEHHOTO WHAMBUIYAIBHOTO IMpeINpUHUMATENs], UMIIOPTEPa) B OTHOIIEHUU HEONPEIEIEHHOTO
Kpyra rnorpeouTenei.

IIpu y1OBIETBOPEHUH TAKOTO MCKa CyJ OOS3bIBAET NMPABOHAPYIIUTENS TOBECTH B YCTAHOBJICHHBIH
CYZOM CpOK uepe3 Cpe[CcTBa MaccoBOM MH(OpMALMU WINM UHBIM CIIOCOOOM JIO0 CBEICHUS NOTpeOuTenen
peleHue cya.

BcerynuBiiee B 3aKOHHYKO CHIIy pELICHHE CyJa O IPU3HAHMM JEWCTBUH HW3TOTOBUTEIS
(ucnomHUTENS, MPOJABIA, YHNOJIHOMOYEHHOM OpraHu3alMd WM YMOJHOMOYEHHOI'O WHIAMBHIYaIbHOTO
MpealpUHUMATENS,, HMMIOpPTEpa) MPOTUBOIPABHBIMU B  OTHOLIEHWM  HEONPEJEIEHHOTO  Kpyra
norpeduTeneil o0s3aTenbHO AN CyAa, PAacCMaTpPUBAIOIIEr0 HMCK MOTpeOMTeNs O 3alluTe €ro IMpas,
BO3ZHUKILIUX BCJIEJICTBUE HACTYIUIEHMSI TPakJIaHCKO-IPABOBBIX IOCIEACTBUIM AEUCTBUH M3rOTOBUTENS
(ucnomHUTENS, MPOJAaBIa, YHNOJHOMOYEHHOM OpraHu3alMd WM YNOJHOMOYEHHOI'O WHIAMBHIYaIbHOTO
IpeaIpUHUMATENS], UMIIOPTEPA), B YaCTU BOIPOCOB, UMEJH JIM MECTO TAaKHE JEUCTBUS U COBEPILICHBI JIU
OHM  H3TOTOBHUTENEM  (MCHOJHMUTENEM,  MPOAABLIOM,  YHNOJHOMOYEHHOM  OpraHusanmued  Wiu
YIOJIHOMOYEHHBIM WHAWBUAYAIBHBIM MPEIIPUHIMATEIIEM, HIMIIOPTEPOM).

OHOBpPEMEHHO C YJOBJIETBOPEHHUEM HCKa, IPEIbSIBIEHHOIO OOIIECTBEHHBIM OO0BbEINHEHUEM
norpedbureneil (MX acconuanuei, CO030M), OpraHaMM MECTHOIO CaMOYIpaBJi€HHMs B MHTEpecax
HEOIPEJENIEHHOI0 Kpyra MHoTpeOuTenei, Cyq NpUHMMAaeT pelleHHEe O BO3MEUICHWH OOIECTBEHHOMY
00BbeAMHEHNIO TOTpebuTeNneil (MX accolualuy, COI3y), OpraHaM MECTHOTO CaMOYIIPaBJIEHUs BCEX
MIOHECEHHBIX 10 JIeNly CyAeOHBIX M3/IEPKEK, a TAK)KE MHBIX BOSHUKIIMX 10 OOpAleHUs B Cy[l U CBA3aHHBIX
C PacCMOTPEHHUEM Jiela HeOOXOJUMBIX PACXO/0B, B TOM YHCJIE PAcXOA0B Ha IMPOBEICHUE HE3aBUCHMOM
9KCHEpPTH3bl B CJIy4yae BbISABJICHUS B pe3yJbTaTe MPOBENCHHUS TaKOW SKCHEpTU3bl HapyIIEHUS
00s13aTeNbHBIX TPEOOBAaHUH K TOBapaM (paboTam, yciyram).

IIpesunent Poccuiickoin denepanmun b.Enbim
H

Mocksa, [lom CoBeToB
7 gespans 1992 roga N 2300-1
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